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Are You 
an Expert? 


EARLY everybody is an expert on 
something. Maybe it’s stamps or candid 
Cameras; maybe it’s mining, tobacco or 
banking methods. 


But it takes years of study and experi- 
ence to know one subject reasonably well 
—and that goes double for insurance. 


The experienced agent sees risks you'd 
never think of —and insurance economies 
you'd never guess. When a claim occurs, 
he is your expert representative. 


Insurance that minimizes the agent's 
function may lessen your protection, your 
service. Insurance is dollar protection. 
There are no cut-rate dollars for sale. 


Why not let an experienced agent or 
broker take a look at your business from 
an insurance point of view? Like a check- 
up by your family doctor, it can do no 
harm—may save your business life. 
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This is No. 13 of the series, “’Round the World 


with the Royal-Liverpool Groups.” 


The above alphabet-wrecking caption is the name 
of a notable Maori college in New Zealand which 
burned to the ground last year, the loss being one in 
which the Royal-Liverpool Groups were substan- 
tially involved. 


The college stood on the site of an old mission 
station established during the earliest period of the 
white settlement. 


In the background of the lower photograph (taken 
after the fire from the lawn adjacent to the chapel) 
may be seen trees which were planted a century ago. 


Through their world-wide facilities and their time- 
tested capital stock organization, Companies of the 
Royal-Liverpool Groups offer unsurpassed facilities 
for obtaining coverage on desirable risks in the 
United States and in more than 100 countries, 
colonies and dependencies. 


ROYAL: LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM 


AMERICAN & FOREIGN INSURANCE COMPANY ° BRITISH & FOREIGN MARINE INSURANCE COMPANY 


& LONDON & GLOBE INSURANCE CO. LTD ° THAMES & MERSEY MARINE INSURANCE COMPANY, LTD 


COMPANY ® FEDERAL UNION INSURANCE COMPANY ° ROYAL INSURANCE COMPANY, LTD bd 


STREET, NEW YORK, N. ' 


LTD ° CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA bd THE LIVERPOO! 


* QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSURANCE 


THE SEABOARD INSURANCE COMPANY ® STAR INSURANCE COMPANY OF AMERICA 
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When They Turn Up The Heat - 


Your clients and prospects should be covered 
by F. & C. Residence Steam Boiler insurance 
with its valuable inspection service. 


« Py ( 


Every residence offers a possible opportunity 
for placing this- protection. 




















America Fore Insurance SY) 2 and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY 
First AMERICAN FirRE INSURANCE COMPANY 


NIAGARA FirRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


= THE FIDELITY AND CASUALTY COMPANY 
yt ) BERNARD M. CULVER, President 
. Ri pada FRANK A. CHRISTENSEN, Vice-President 


Eighty Maiden Lane, tone) IVew York,N.Y. 
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PROUDLY REPEATING--- 


“American Auto Agents and Brokers are 
typically representative of those thousands of 
experienced insurance counselors whose 
capable and painstaking services to the indi- 
vidual policyholder have so firmly established 
the intelligent preference for Stock Insur- 
ance Through Accredited Agents and 
Brokers—’’ 





Oldest and Largest Insurers of Automobiles Exclusively 


AMERICAN AUTOMOBILE INSURANCE COMPANY 


L. A. HARRIS, President ST. LOUIS, MISSOURI 





NATIONWIDE BRANCH OFFICE FACILITIES 





BALTIMORE « BOSTON « CHICAGO « CINCINNATI ¢ CLEVELAND « DETROIT 
INDIANAPOLIS ¢ KANSAS CITY ¢ LOS ANGELES ¢ MILWAUKEE + MINNEAPOLIS 
NEW ORLEANS ¢ NEWYORK e PHILADELPHIA © PITTSBURGH ¢ SAN FRANCISCO e SEATTLE 
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Plan Another Long 
Haul Truck Meeting 
in New York 


Committee of Nine Secur- 
ing Additional Data — May 
Draft Program for Pool 


NEW. YORK—Within 30 days it is 
anticipated managerial committee of 
nine that has been studying the long 
haul trucking proposition for some time, 
will hold another meeting here. Addi- 
tional data on various phases of the sub- 
ject, accumulated since the last confer- 
ence, will be analyzed and possibly a 
definite program for writing the busi- 
ness through a pooling arrangement or 
other method, worked out. 

All long haul trucking concerns are 
vitally interested in the matter of proper 
insurance coverage. Regulations of the 
Interstate Commerce Commission re- 
quire indemnity be adequate as_ to 
amount and written by licensed insur- 
alice carriers of high financial standing. 


Business Loss Producer 


While a number of companies have 
written long haul truck risks for sev- 
eral years and are still doing so, the 
majority look askance at the line in 
view of its generally unsatisfactory loss 
record. 

Recognizing the difficulties encoun- 
tered in handling trucking risks so far 
as individual offices are concerned, the 
idea of a pooling arrangement such as 
has been in existence for years in the 
grain, oil, lumber and cotton industries, 
where huge aggregate values often are 
centered at specific locations or in tran- 
sit, was broached last March and in- 
formally considered by a number of 
company executives. As an outcome of 
the preliminary gathering, P. B. Som- 
mers, president American of Newark 
group, appointed as a committee to ex- 
plore the whole subject from an under- 
writing standpoint: F. A. Christensen, 
vice-president America Fore; Guy E. 
3eardsley, vice-president Aetna Fire; C. 
A. Nottingham, assistant United States 
manager Royal-Liverpool groups; Jesse 
W. Randall, vice-president Travelers; 
E. J. Bond, Jr., president Maryland 
Casualty; Kenneth Spencer, vice-presi- 
dent Globe Indemnity; D. C. Bower- 
sock, marine secretary Providence 
Washington; John Rogers, Chubb & 
Son, and E. J. Perrin, vice-president 
Automobile. Thus the three major di- 
visions of insurance concerned in the 
business are represented. Mr. Christen- 
sen was chosen chairman. 


Are Seeking Suggestions 


In preparation of any program, even 
tentatively, the viewpoint of trucking 
industry would be fully ascertained and 
suggestions studied with a view to in- 
corporating them. The ideas of the in- 
surance division of the I. C. C. likewise 
would be given attention, the mutuality 
of interest being fully recognized. 

_ What the aggregate annual premium 
Income that might be derived from the 





Palmer Tackles Auto 
Line In All Its Phases 


Reaction Favorable to Strong 
Stand in Illinois on Finance 
Business 


The reaction among company execu- 
tives to the “informal hearing’ con- 
ducted in Chicago last week by Insur- 
ance Director Palmer on the question of 
automobile finance business is, for the 
most part, favorable. Here and there, 
during the proceedings, Mr. Palmer 
made some rather stinging remarks and 
he seems to have done a little teasing, 


but the insurance people have learned | 


pretty well how to take Mr. Palmer and 
they feel that he is engaged upon a 
worthwhile undertaking. 


Most insurance executives are free to | 


confess that conditions surrounding the 
insuring of automobile finance accounts 
are intolerable, and much as they would 
desire, for the sake of appearances, to 
have the reforms originate from within 
the business, they are convinced that 
this is well nigh impossible and that the 
kind of external pressure that Mr. 
Palmer is exerting is desirable. Here 
and there, the counsel of imperfection 
is pleased. The theory is sometimes 
voiced that no matter what is done, 
finance companies have become so de- 
pendent upon a profit from the insurance 
side of their operations, that they will 
continue to get it in one way or an- 
other, such as by the formation of their 
own insurance companies. The majority 
opinion, however, seems to be that the 
insurance business is degraded by being 
made a partner to sharp and irregular 
operations and that reforms should be 
brought about. 


See Change in Wind 


A large number of those attending the 
hearing in Chicago had no immediate 
interest in the matter, because they have 
no finance accounts or at least they have 
none in Illinois. Some attended, it is 

(CONTINUED ON PAGE 12) 


long haul trucking business would total 
is a matter of pure speculation. Those 
in best position to estimate believe it 
ranges between $250,000,000 and $300,- 
000,000. 

Through a pooling arrangement, it is 
pointed out, it would be 
Standardize types of coverage, prepare 


regulations governing the type and use | 


of trucks, character and responsibility 
of drivers, and employ an adequate 
number of competent terminal inspec- 
tion engineers and a road patrol, serv- 
ices in which, obviously, no single com- 
pany could afford to engage on its own 
behalf. 

Under I. C. C. rules, which have been 
adopted by a growing number of states, 
many hazards associated with long haul 
trucking have been overcome, either en- 
tirely or in degree, and it is in a fair 
prediction that still further advances 
along safety lines will result as time 
passes and various state and the na- 
tional regulatory bodies broaden the 
scope of their activities. 


possible to | 


Moves to Bring About Uni- 
formity as to Rates, Territories, 


Etc. 


Entirely aside from the question of 
automobile finance business, the Illinois 
department this week embarked upon 
another program in connection with the 
automobile line. It is an endeavor to 





ity among companies insofar as rates, 
territorial divisions, forms 
other practices in automobile insurance 
are concerned. 
| ment gained a measure of control over 
automobile rates through passage of the 
| Illinois insurance code, those at the de- 
‘partment have been outspoken in their 
dismay at the multiplicity of plans that 
are being pursued by automobile writ- 
ing companies in the state. 

Insurance Director Palmer has ap- 
pointed two committees of company 
representatives. One committee is to 
deal with the automobile fire, theft, com- 
prehensive and collision side of the pic- 
ture, and the other will treat with the 
casualty end. It is quite likely that the 
casualty committee will have the most 
dificult and complicated task. 





Meetings in Springfield 


Although Mr. Palmer left Sunday to 
attend the big casualty convention at 
White Sulphur Springs, West Virginia, 
meetings of these committees were held 
in Springfield this week with deputies 
in the department in charge. The fire 
committee started its sessions Monday 
afternoon and the casualty group 
gathered Wednesday afternoon. 

The membership of the fire committee 
includes The National Automobile Un- 
derwriters Association, American Mu- 
tual Alliance, Allied Bureau, which files 
for half a dozen companies, Chicago 
Motor Club, American Automobile, IIli- 
nois Agricultural Mutual, State Farm 
Mutual Automobile, Allstate, James S. 
Kemper group, Pacific Fire and General 
Exchange. 

The casualty committee includes Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, American Mutual Alliance, 
Allied Bureau, Midwest Auto Under- 
writers, Chicago Motor Club, James S. 
| Kemper companies, Illinois Agricultural 
Mutual, American Automobile, Trinity- 
| Universal, Atlantic, Emplovers Mutual 
Casualty of Des Moines, General Acci- 
| dent, and Car & General. 


Occupational Rating Change 


| The Illinois department just recently 
| sent a ruling to those companies that 
make a distinction in the rate between 
cars used for business and those used 
for pleasure purposes. Three require- 
ments are set down. If this plan is used 





at all in the state, it must be used 
throughout the state. Some companies 
apparently have been employing the 


business, non-business use distinction in 
Chicago, but not in down-state Illinois. 
Whatever differential is made in the 
rate as between those using their cars 
(CONTINUED ON PAGE 12) 








bring about a greater degree of uniform- | 


Hits Wholesaling 
as Undermining the 
Agent’s Business 


W. J. Cheney, Vice-presi- 
dent National Retail Furni- 
ture Association, Talks 


ASBURY PARK, N. J.—The New 
Jersey Association of Underwriters 
members were appealed to as retailers 


to join the fight against so-called 
| “wholesaling” and other methods of 


and various | 


Ever since the depart- | 





taking business from established retail- 
ers. The speaker was W. J. Cheney, 
New York, vice-president National Re- 
tail Furniture Association. 

Mr. Cheney reminded 
that both they and the members of his 
association are engaged in retailing and 
that both are vitally interested in at- 
tempts to avoid the economic cost of 
distribution. He pointed out that this 
cost cannot be avoided, but merely 
passed on to someone else. Thus, if an 
article is sold without going through 
the regular channels of distribution, 
either the purchasers of other articles 
through retail channels must bear that 
article’s proportionate share of the dis- 
tribution cost, or the persons who have 
invested their capital in setting up the 
distributive system must write off part 
of their capital. 


his audience 


Similarity to Insurance 


After pointing out the abuses which 
have arisen in many forms of retailing, 
Mr. Cheney maintained that an insur- 
ance agent occupies a similar position 
to a retail furniture and other dealer. 
“If a new type of insurance can be 
developed,” he said, “which affords 
everything that your insurance affords 
and can be sold for less, then you had 
better sell the new type and give up 
your present connection. But, until 
someone finds a legerdemain in the field 
of mathematics which will change the 
present calculations of averages, it 
would seem that your job is to persuade 
the public, just as I am trying to per- 
suade you, that there is no sleight of 
hand in business. If large savings in 
cost were possible, they would imme- 
diately be reflected through competi- 
tion.” 


Insurance Companies Doing It 


Speaking on the value of the retailer 
to business, Mr. Cheney continued: 
“You are either worth what it costs to 
keep you in your home community or 
insurance could better be sold and ser- 
viced by remote control without you. 
It is obvious that most of you are per- 
forming a service which makes your ex- 
istence in your local community worth 
while to every one of your customers. 
Any one of them can buy insurance 
without your help but will probably get 
better insurance with your help. The 
customer can buy furniture without the 
help of the retail store, but our inves- 
tigations have proved that it costs him 
a lot more to buy furniture that way.’ 

(CONTINUED ON PAGE 12) 
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Springfield F. & M. Attacks 
Montana Commission Law 


Claim Made That Statute Giv- 
ing Full Compensation to Resi- 
dent Agent Is Unconstitutional 


HELENA, MONT.—Much interest 
is taken here in the order by Commis- 
sioner Holmes to the Springfield F. & 
M. to show cause why its license should 
not be canceled for violation of the state 
agents’ counter signature law. The hear- 
ing is set for Sept. 28. Commissioner 
Holmes asserts that the law requires 
that an agent must get full commission 
for any insurance he countersigns. 

The Springfield F. & M. issued a 
policy on the Anaconda Copper Com- 
pany through a New York broker using 
J. H. Heilbronner Company of Butte 
as countersigning agent. It is stated 
that the Heilbronner office was offered 
5 percent commission but demanded 15 
percent and refused to countersign the 


policy. The company then canceled the 
policy, had it rewritten and negotiated 
through another agent, the commis- 


sioner charges. 

Charging that Montana counter signa- 
ture insurance law is ee ee a 
complaint was filed in the U. S. district 
court at Helena brought by the Spring- 
field F. & M. against Commissioner 
Holmes charging that the measure is 
invalid. 

In the complaint the company states 
that it paid the 5 percent commission 
to its Montana agent and that the 
broker who originally secured the policy 
retained 10 percent. The company as- 
serts that the state law is invalid be- 
cause it violates provisions of the 
United States constitution in that the 
state has no right to control, prohibit 
or regulate contracts, agreements or ar- 
rangements made by the company. The 
company asks that the law be declared 
void, that the court perpetually restrain 
the commissioner from suspending the 
right of the company to do business and 
that the court provide a hearing by three 
judges. 
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FIRE COMPANY STATEMENTS 





(Report as of June 30, to Georgia insurance department) 
STOCK COMPANIES 







c7——Six Months——, 





Capital Disburse- 

or Deposit Assets Surplus Income ments 
OC $ 1,000,000 $ 2,529,814 781,4 322,053 295,252 
eer reer 1,200,000 5,223,280 2,176,395 758,668 838,047 
American, N. J......... 3,343,740 28,352,380 9,530,318 7,623,247 7,755,484 
American Central 1,000,000 7,356,442 3,464,974 1,290,445 1,303,768 
American Druggists 750,000 2,240,451 1,213,256 249,968 286,427 
American Eagle ....... 1,000,000 14,043,446 8,948,313 1,801,635 1,405,106 
American Equitable 1,000,000 8,959,079 2,586,422 2,463,387 3,037,112 
American & Foreign... 1,500,000 5,705,621 2,718,404 719,617 961,669 
PO ME. ncntaceawese. -.ceieuias 6,147,561 1,928,792 1,657,089 1,815,155 
British General ... 850,850 1,326,244 464,406 221,613 227,679 
Baltimore American 1,500,000 6,042,952 1,603,475 1,226,759 1,388,844 
British American ...... 200,000 2,652,056 1,660,389 334,811 376,067 
NED Aico otiinae oe oms Ge 1,000,000 6,982,125 2,161,421 1,231,317 1,176,429 
COMMOCTICUE ocns.cvevces 2,000,000 21,784,574 1 3, 496,465 3,040,293 2,769,96 
City of New York...... 1,500,000 5,191,922 1,049, 201 “ 1,616,206 
Commbin, WN. Jd. .ccicces 1,000,000 3,378,686 1, 440, 603 + 53,5 
a: eee 1,000,000 3,043,694 5 . 
oe, OR, Be .css | esas 12,541,541 3,069,997 
See: PEED: o0i-0 60-050. 66:0'0 1,000,000 1,985,351 547,483 
Equitable F. & M....... 1,000,000 6,735,070 4,482,184 
Ae eer 450,000 879,826 347,498 55 
ke ey See 3,000,000 19,700,846 7,531,235 4,56 § 
First American ........ 1,000,000 4,610,432 2,420,667 54s ‘ 62,78 
Fidelity & Guaranty... 1,000,000 6,697,683 1,614,376 2,344,658 2,227,118 
ae, St ree 4,000,000 19,807,032 11,032,167 2,605,919 2,617,045 
First National, Wash... 250,000 446,628 196,318 7,949 12,028 
Franklin National ..... 1,000,000 2,082,125 318,949 267,346 
Globe & —— Sicresatete 1,000,000 1,114,487 1,423,180 1,842,131 
CHbrestar, BM. Ze cccccccs 1,000,000 966,298 800,927 980,987 
Glens Bells <.......«.. 2,500,000 6,932,389 3,803,332 3,957,314 
Globe & Rutgers....... 2,116,920 6,579,701 1,306,351 2,000,206 
Gremite Btiete . os cccces 1,000,000 203 1,676,835 692,608 669,833 
General, Seattle .. 1,000,000 8 7E 5,192,216 3,903,998 3,410,313 
Halifax Fire .......... 200,000 56, 1,734,877 367,793 347,003 
SS eee 15,000,000 110,465, 502 41,560,381 25,396,045 31,968,503 
Homestead, Md. 1,000,000 930, 469,411 715,338 742,965 
Lumbermen’ 8, P hila. 1,000,000 7; 1,978,809 750,173 857,437 
Mercury, St. Paul. .. 1,000,000 2 2,920,644 1,169,988 1,027,532 
Mechanics & Traders... 1,000,000 2,521,274 647,314 575,422 
Marine, London ....... 200,000 2,540,890 935,741 1,206,189 
New York Under....... 2,000,000 4,899,615 698,519 626,425 


New England Fire...... 1,000,000 


New Brunswick ....... 1,000,000 
Northwestern F. & M.._ 1,000,000 
New Hampshire ....... 3,000,000 16 
EE Sara sicks se auceus's 1,800,000 
Occidental, Cal. .....c0. 1,000,000 
a ee 1,000,000 
Pacific Coast, B. C..... 400,000 
Royal Exchange ....... 400,000 
Richmond, N. Y......0 1,000,000 
Seaboard F. & M....... 1,000,000 
Standard Marine ...... 400,000 3, 
Springfield F......6cee. 5,000,000 32, 
Standard, Conn. ...r<s» 1,000,000 5 
State of Penna......... 1,000,000 
Transcontinental ...... 1,000,000 
oo. et 500,000 
Thames & Mersey...... 200,000 
United Firemen’'s ..... 1,000,000 
2 Se ere 250,000 
Union, Canton 400,000 
Western, Ont. 400,000 


Westchester 
Yorkshire 


2,000,000 







1,000,000 16.6! 
3,864,661 


960/360 240,306 225,982 





1,588,662 958,592 1,080,495 
954,328 407,122 387,613 
8,144,429 2,517,494 2,321,384 
3,423,806 917,863 1,015,078 
; é 562,028 505,354 
1,041,741 881,107 

319,507 347,321 

1,522,305 1,499,985 

506,977 591,402 

404,066 403,118 

7,000,958 6,915,785 

1,095,663 967,715 

y 1,084,146 1,483,572 

* | 318,103 266,239 
855 173,786 150,058 
62 236,031 276,923 
1,493 551,420 542,440 
1,092 577,386 581,160 
1,85 419,621 450,471 
2,17 716,020 741,765 
8,083 3,456,570 3,476,534 
1,632,996 899,650 936,501 


MUTUAL COMPANIES 
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i : , Allied Amer., Mass..... 0 ss«s+. 973,050 1 
The Ohio insurance division at the yer orm stg ttetess 276,392 1,172,122 29 
r . ‘ > 
coming session of the Ohio general as- sen eta = be oRwaN®.  SRReRE 4,602,646 30 
sembly may offer a bill providing for an | Central Mfrs. ...0062.2000 12122! 6,346, 2,021,585 
entirely new law relative to rehabilita- | Fitchburg, Mass. ...... 9 ...... 5 “1 oto, 1]t 
tion, conservation and liquidation of in- | tain Dirs. Natl, Ind.. — ...... 7 esse0s1 21319" a 
a -_ « « « eeee jj e880 888 ‘, -~: e 
surance companies. The present law,| Hardware Mut. Minn.. |...) 7 ¥ 55 2'604,696 
the department is said to have found, shen EROPOWOTO cocssss sveves P 9 224,722 
2 mplement Dealers.....:  ...... 3! 54 915 5 75 306,481 
—— ai provide for sufficient authority | Indiana Lumb. peeks ba ee 3, 1,837,124 1 56 1,059,352 
in handling companies that are embar- LOT, TOOMOOR, .icswec ! ceveaws 4, 2'600,000 63 781,804 
rassed. An effort also may be made to | Lumbermens, Ohio eee ee z, MOOR OOR: 4 Sehicets 0 aga 
have the legislature enact the bill pro- a yee — caseet es xe wtate 2, 1,155,098 Mgt 
: u % ° PUREE SAE ER. BOMEOMNONE ceccccs weever Steet 8 —— deeese 520,49 
posed by the National Association of | Millers National |...... 00 11212! 6, 163 1,746,089 
Insurance Commissioners relative to |N. W. Mutual, Seattle. 9 22.2)! 8,087,666 939 3,106,440 
health and accident coverage. This bill, —— Hardware tetas Me 528 301,273 
ccs i if EE Sc Geupase: » ae aie s ) ,854 A 100. 390 
among other things, defines groups and| penna’ Millers’... 3.135.06 ‘728 357,379 
sets up standard provisions. Southern, Athens, Ga... _....... 2,115,004 431 204,152 
United, Boston ........ 100,000 6,666,246 503 1,969,329 
Westn. Millers, Kan.City ...... 953,297 ,220 389,143 
Loss Record in August RECIPROCAL EXCHANGES 
Recip. Exch., Kan, City ...... 1,602,070 906,197 370,188 312,960 
Was Less Favorable Warner Recip., Chicago :..... 1,152,076 720,943 377,686 478,155 
NEW YORK—Fire losses ‘ ° ae ee ee 
e losses during Au Indiana Has 35 Local Boards tivities. Mr. Stickney says that a pro- 


gust in the amount of $20,821,184 were 
greater by 1.8 percent than 
the preceding month, the National 
Board estimates. The record for Au- 
gust of the present year exceeded that 
for the same period of 1937 by 
cent, while the loss record for the first 
eight months amounts to $192,463,403, 
compared with $190,250,043 for the like 
period of 1937, and $199,562,447 in 1936. 


those for 


The record by months for each of 
the three years is: 
1936 1937 1938 


Jan, 
Feb. 


$ 27,729,930 $ 


25,069,895 $ 27,676,337 
30,909,896 3 6 


¥ 654,962 








March 29°177,406 29,050,968 
April 25,786,835 25,616,112 
May 21,479,380 22,917,577 
June 20,407,485 19,473,617 
July 22,357,020 20,434,688 
Aug. 21,714,495 20,821,184 





Tot. $199,562,447 $190,250,043 $192,463,403 


5.3 per- 





and More Are Forming 


There are now 35 local boards in ac- 
tive operation in Indiana and more be- 
ing added weekly. Monday evening J. 
W. Stickney, secretary Indiana Associ- 


ation of Insurance Agents, and R. A. 
Hendrickson, counsel, assisted in the 
organization of a board at Brazil and 


Tuesday night Mr. Hendrickson helped 
start a board at Auburn. Last week a 
board was organized in Lagrange county 
and another at Elkhart. Gary has the 
largest board as to membership with 65 
members and Indianapolis is next larg- 
est with 35 members. Membership in 
the state association is also being stead- 
ily increased and interest throughout 
the state is growing in association ac- 





gram of practical value is being worked 
out for the coming annual meeting to 
be held late in October at French Lick 
and a large attendance is anticipated. 
Quite a delegation from Indiana will at- 
tend the annual meeting of the National 
association in St. Paul next week. 


New Rules and Forms for 
Corn Cover Announced 


New rules and forms for insuring 
corn pledged as security for Commodity 
Credit Corporation loans have been re- 
leased by the Western Actuarial Bureau. 
Several changes were necessitated by 
the fact that intermediate lending 
agencies have been eliminated. The CCC 
is now making loans direct. Pledged 





‘iemainieesiian Are Conaiaal 
for St. Paul Convention 


Elaborate Round of Business 
and Social Activities for Na- 
tional Agents Rally 


ST. PAUL—Last minute details in 
connection with the annual convention 
of the National Association of Insurance 
Agents were being whipped into shape 
this week and it was announced by the 
local committee that everything would 
be ship-shape for the opening Tuesday. 

J. ‘B. Miller, assistant secretary Na- 
tional association, arrived in St. Paul 
Monday and immediately went into con- 
ference with local committeemen. He 
took up headquarters at the Saint Paul 


hotel, which will be the official conven- 
tion headquarters. Members of the 
executive committee will be housed 
there. 


President C. F. Liscomb is expected 
to be on hand not later than Friday 
to take part in preliminary conferences. 
The executive committee meets Friday. 

All convention sessions will be held 
at the Lowry hotel a block from the 
headquarters hotel. These sessions will 
be in the grand baJlroom on the mez- 
zanine floor where the convention ball 
also will be held Thursday night. 

Registration headquarters will be in 
the lobby of the Saint Paul with S. C. 
Aldridge, chairman registration commit- 
tee, in active charge. He will be as- 
sisted by Secretary H. S. Matteson of 
the Insurance siete and ten young 
women. 

Various company headquarters will be 
divided between the two hotels. About 
40 companies have been assigned suites 
in the two hotels. 


Many Social Activities 


As lined up now the social affairs in 
connection with the gathering will open 
Sunday night with a supper and dance 
at Castle Royal, a night club in a cave 
on the banks of the Mississippi river. 
Tuesday night will be the get-together 
dinner at the municipal auditorium at 
which arrangements are being made to 
serve 2,000. F. W. Ramaley, caterer in 
charge, began making the arrangements 
for the large dinner this week. 

The dinner will be followed by an 
elaborate indoor ice spectacle in the 
arena of the same building in which a 
dozen of the figure skating stars of 
this country and Canada will participate. 

Another unique entertainment has 
been provided for Wednesday night in 
the form of a “Paul Bunyan” party at 
the Coliseum, a large recreation center. 
A lumberjack motif will be carried out 
here, even to the refreshments, which 
will be served in tin plates and cups, the 
food to be of the logging camp type. 








corn is sealed by the county agricultural 
conservation committee and loans are 
made on chattel mortgages, instead of 
on state farm storage certificates. 

The amount lent on the corn is no 
longer uniform, varying in different lo- 
calities. The new insurance certificate 
is still valued in form, but instead of 
reciting an amount per bushel in states 
that recovery will be the market value, 
not less than the loan value per bushel, 
plus accrued interest at four percent. 

The former rate of 75 cents for fire, 
lightning, windstorm and hail coverage 
applies to corn on farms. Master poli- 
cies must be filed and the prescribed cer- 
tificate issued to each assured. The 
CCC rules require that pledged corn be 
insured by the farmer to at least its 
loan value at the farmer’s expense. Lo- 
cal agents, as before, can write insur- 
ance on the corn at the farm in any 
company which has qualified and filed 
a master policy. 

The errors and omissions policy in 
the Hartford Fire has been renewed. 
This protects only the CCC against fail- 
ures of underlying insurance. 
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New Jersey Meet 
at Asbury Park 
Has Rural Session 


Agents Association Draws 
Big Attendance; Leon A. 
Watson Tells of Survey 


NEW OFFICERS ELECTED 

President—H. Donald Holmes, Sum- 
mit. 

Secretary - Treasurer — William F. 
O’Brien, Passaic. 

National Councillor—Alan V. 
ingston, Englewood. 

Executive Committee — Charles E. 
Meek, Paterson, chairman; William J. 
Waldron, Trenton; Hubert M. Farrow, 
Red Bank; Samuel J. Shuttleworth, 
Atlantic City; William D. O’Gorman, 
Newark; Douglas S. Schenck, Jersey 
City. 

County vice-presidents — Atlantic, 
Addison McKee, Atlantic City; Ber- 
gen, Clarence Lofberg, Teaneck; Bur- 
lington, H. Ford Stockwell, Moores- 
town; Camden, Wilbur J. McAllister, 
Camden; Cape May, Arthur M. De- 
Maris, Ocean City; Cumberland, Dean 
Macgeorge, Vineland; Essex, Herbert 
Brooks, Newark; Gloucester, Graham 
Chesney, Paulsboro; Hudson, Frank 
Bucino, Hoboken; Hunterdon, Norman 
W. Young, Whitehouse Station; Mer- 
cer, Charles F. Andrews, Trenton; 
Middlesex, George W. Miller, New 
Brunswick; Monmouth, Stephen E. 
Pawley, Asbury Park; Morris, Harry 
E. Tucker, Boonton; Ocean, Raymond 
Voorhees, Lakewood; Passaic, Arthur 
T. Reidel, Pompton; Salem, O. W. 
Acton, Salem; Somerset, Thomas D. 
Van Syckle, Bound Brook; Union, 
Donald M. Pearsall, Westfield; War- 
ren, A. B. Craig, Blairstown. 


By GEORGE A. WATSON 

ASBURY PARK—Though no “issue” 
was upon the agenda of the New Jersey 
Association of Underwriters for consid- 
eration at the 45th annual gathering of 
the organization here, attendance upon 
the two days sessions was such as to 
completely fill the large assembly hall, 
every chair being occupied. The at- 
tendance of members which increases 
with each succeeding meeting of the or- 
ganization, evidences the close interest 


of agents of the state in the aims and 
operations of the body and their desire 
to support to the fullest possible degree 
the efforts of its officers and committee 
members, for the common advancement 
of the agency cause and that of the in- 
suring public. 


Problems of Rural Agents 


Liv- 


The convention was notable in that 
for the first time a special session was 
given over to considering problems of 
rural agents, many of whom were on 
hand to state their particular perplexi- 
ties and to seek counsel for their solu- 
tion. The session was directed by C. 
Stanley Stults, former president of the 
state association, and was addressed by 


Leon A. Watson, schedule rating ex- 
pert. The latter told of a survey re- 
cently conducted by Mr. Stults and 


himself through a considerable section 
of the state in which study was made, 
notably of poultry plants. He pointed 
out the physical conditions on farm 
properties and unprotected risks as a 
whole, that compelled the application 
of existing rates and offered a number 
of suggestions for reducing the fire haz- 
ards, which if adopted would bring 
about rate reductions. 

As for the past several years the re- 
port of the administration together with 
reports of the various standing commit- 
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Highlights of New Jersey 
Underwriters Meeting 





Every living past-president of the 
New Jersey Association of Underwiit- 
ers was present at the Asbury Park 
convention, except Thomas C. Moffatt. 
A program of the two-day meeting was 
signed and will be sent to Mr. Moffatt 
at his California home. 

Attendance was the 
two-day meeting the association has 
held since its inception, and some of 
those attending were forced to obtain 
hotel accommodations elsewhere. 

* * x 

Robert Moore, well known field man 
in New Jersey, did not miss many dances 
at the get-together dinner Thursday 
evening. The dinner was graced with 
more of the fair sex than at any other 
dinner ever given by the association. 
Many were insurance women. 

£8 

Special and state agents were in at- 
tendance in large numbers and helped to 
swell the attendance, which was over 
the 500 mark. 


largest of any 


* « x 

It was also very noticeable that there 
were an extra large number of company 
officials present on both days of the 
meeting. 

* * x 

The company rooms were well patron- 
ized during the day and evening and 
there appeared to be a feeling of good 
fellowship among the many representa- 
tives of the companies, 

* * xX 

At the dinner Thursday 
was so warm that many men present 
shed their coats, which made quite a 
contrast to the ladies who were in even- 
ing dress and did not feel the heat. 

*K * * 

No meeting would be complete with- 
out Frank B. Heller of Newark, and he 
was there as usual shaking hands with 
everybody, including the ladies. 

* * * 

Howard C. Lawrenee, president of the 
New Jersey State Life Underwriters As- 
sociation, was there. He gained consid- 
erable knowledge and points from the 
meeting and talks given by the speakers. 

The press arrangements this year were 
excellent, all due to the Monmouth 
County Association and William F. 
O’Brien the genial secretary and treas- 
urer of the New Jersey Association. 


evening, it 











tees had been supplied the membership 
in advance through the medium of the 


association’s official organ. Member- 
ship in the association, it was revealed, 
is now 753, an alltime high; enrollment 


in the New Jersey organization being 


exceeded only by those of California, 
Ohio and New York. The goal of the 
New Jersey body is a 1,000 member- 
ship. 


The Bergen county plan, adopted by 
agents in that section a year or two 
ago, has since been taken up in whole 
or in part, by other county organiza- 
tions. The Bergen county men enlisted 
in their safety campaign the coopera- 
tion of chambers of commerce and kin- 
dred bodies, as a result of which the 
number of road accidents substantially 
decreased. The board, moreover, was 
instrumental in eliminating from agency 
ranks a considerable number of part- 
timers. 


Report on Compensation 


Of especial interest was the verbal 
report offered by the compensation in- 
surance committee, which pointed out 
that the carriers had made a profit upon 
their compensation lines in the state in 
recent years, justifying the reduction 
ordered by the department, and voicing 
appreciation of the cooperation given 
agents by the department and by the 
labor bureau. The need for carefully 
surveying all compensation risks with 
a view to eliminating in so far as pos- 
sible hazards incident thereto, was 
stressed by the committee, which con- 
cluded its admonition with the assur- 
ance that if agents “served their lines 
well, they will serve you well.” 

A laugh was created when the griev- 

(CONTINUED ON PAGE 10) 





New Builders’ Risk Form 
for Use on Large Risks 


Supersedes Periodic Report 
Form in Certain Territories — 
Expected to Spread 


NEW YORK—A new builders’ risk 
form, approved by the Eastern Under- 
writers Association, is now in force in 
New Jersey, New Hampshire and the 
city of Baltimore. It is expected that 
it will be introduced in other eastern 
territories in the near future. The form, 
which was drawn up by a sub-committee 
of the E. U. A. in cooperation with the 
American Institute of Architects and 
the Associated General Contractors of 
America, is under consideration in other 
jurisdictions and it is hoped that it will 
become nationwide eventually. 


Radical Change from Old Forms 


The new contract represents a radical 
departure from builders’ risk forms in 
common use in that it calls for making 
the amount of insurance equal to the 
completed value of the building and 
eliminates the usual monthly or other 
periodic reports as the work goes along. 
It contains the equivalent of a 100 per- 
cent coinsurance clause, based upon the 
total value of the building when com- 
pleted. The rate is 55 percent of the 
builders risk rate. In a number of juris- 
dictions, including the middle west, the 
builders risk rate is a flat charge for 
unexposed properties. In other juris- 
dictions a special schedule is applied to 
determine this rate. 


Must be Written for Year 


The rules provide that this form shall 
not be written for a term of less than 
one year. Premium will be adjusted for 
the time the coverage is actually in 
effect. If additions are made which will 
increase the completed value of the 
building, the rules provide that the con- 
tract must be endorsed and an additional 
premium paid from the beginning of 
construction. In case of loss, coverage 
is automatically reinstated, the assured 
being liable for a pro rata reinstatement 
premium. 

The new form does not cover after 
construction is completed and hence 
it is not expected that it will be 
used for ordinary residential construc- 
tion. Work of this type is usually 
covered by three or five year policies 
which are adjusted after the building is 
completed. The new contract, however, 
will probably displace builders’ risk re- 
porting forms on larger properties, 
which contracts are usually terminated 
when the building is completed and re- 
placed by permanent insurance. 

The form excludes various types of 


contractor’s equipment, such as tools, 
scaffolding, towers, forms, etc. These 
articles are usually covered by inland 


marine floater contracts. The “completed 
value” builders risk form may, however, 
be endorsed to cover this equipment. 


David A. Barry, Pacific Coast manager 
Pearl-American fleet, is visiting agen- 
cies of the companies in Utah territory, 
accompanied by Charles Milliman, su- 
perintendent of agencies. 


— |Biggest Turnout 








Allan Wolff and Yetka 


in Ceremonial Part 


One of the interesting features 
of the forthcoming annual meet- 
ing of the National Association of 
Insurance Agents at St. Paul will 
be the installation of the new off- 
cials which has heretofore been 
accomplished in a rather informal 
way. This year Allan I. Wolff 
of Chicago, former president, will 
conduct the proceedings giving 
the charge. The oath of office 
will be administered by Insurance 
Commissioner Frank Yetka of 
Minnesota. 











un 


in History Seen 
at Pueblo Session 


Colorado Agents Hold An- 
nual Convention and Plan 


to Double the Membership 


OFFICERS ELECTED 


President—Ray W. Crockett, Pueblo. 

First Vice-president— Mrs. Belle 
Dearing, Rocky Ford. 

Second Vice-president—John Reece, 
Pueblo. 

Secretary—Frank England, Jr., Den- 
ver. 

Treasurer—D. U. Hampton, Colorado 
Springs. 

Asst. Secretary—Seeley K. Tompkins, 
Colorado Springs. 

National Councillor—Frank England, 
Jr., Denver. 


PUEBLO, COLO.—One of the larg- 
est turnouts in history attended the an- 
nual convention of the Colorado Asso- 
ciation of Insurance Agents held in this 
city. Some 220 members, field men, and 
visitors from other associations were 
here when President Herbert Fairall of 
Denver called the group to order. After 
he welcomed the group, reports were 
given by S. K. Tompkins, D. U. Hamp- 
ton, A. P. Miller, Hal D. Van Gilder, 
and W. Rex Kerr on various phases of 
the association’s activity over the year 
past. It was agreed after a summary 
of these reports by Frank England, Jr., 
secretary, that insurance in Colorado 
had been definitely bettered by the 
agents’ association, and that inroads by 
improperly licensed agents had been cut 
at least 75 percent. New committees 
for resolutions, auditing, agents and 
nomination were elected and the group 
adjourned for a luncheon sponsored by 
cooperating Colorado associations. 


Boyce Brings Greetings 


The first-day afternoon session opened 
with the feature talk, delivered by John 
K. Boyce, Amarillo, Tex., member of 
the executive committee of the National 
association, on “The National Associa- 
tion—Its History—Public Relations.” 
Commenting on cooperation between 
the national and state groups, Mr. Boyce 
said that more members should “sell” 
themselves on the advantages made pos- 
sible by the National association. More 
consideration for the insuring public 
would bring amazing results, Mr. Boyce 
added, and insisted “that in cooperating 
with insurors with safety and fire-pre- 
vention campaigns lay the real improve- 
ment of fire insurance business. 


Other Speakers Heard 


Commissioner Jackson Cochrane 
spoke on “The State Insurance Depart- 


ment—and Its Relationship to Local 
Agencies.” Robert D. Voss, Qmaha, 
special agent, Stock Company Associa- 


tion, was next on the rostrum, with 

“HOLC—Stock Company Association 
Insurance Setup.” 

Walter Kulp, Denver, manager of the 
Mountain States Inspection Bureau, in- 
vited agents to make more use of the in- 
spection bureau, speaking on “What We 


Are Doing for Our Business.” Not 
enough agents, Mr. Kulp said, realize 


the benefits that the bureau provides. 
He was followed by Rand M. Hill, man- 
ager of the Fire Companies’ Adjust- 
ment Bureau, who spoke on “Restric- 
tive Policy Clauses,” outlining handling 
of the three-fourths value clause, coin- 
surance clause, and prorata distribution 
clause, showing how each operates from 
the adjuster’s standpoint. 
“Cooperation” by Herbert Cobb 
(CONTINUED ON PAGE 10) 
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East Bay and Oakland, Cal., 


Organizations Elect 


H. D. Clark of Oakland, Cal., was 
elected president of the East Bay Insur- 
ance Exchange at the annual dinner 
meeting. He succeeds Elmer White as 
head of the organization, which com- 
prises the Oakland, Alameda, Berkeley 
and San Leandro Associations of Insur- 
ance Agents. S. F. Hammond, Jr., sec- 
ond vice-president, was elected first 
vice-president, and M. F. Warner sec- 
ond vice-president. H. L. Ensminger 
was reelected secretary-treasurer. Mem- 
bers of the executive committee elected 
are: Elmer White, Neal Harris, C. N. 
Johnston, C. B. Devilbiss, Neville, 
C. M. Putnam and A. L. Brown. 

Annual meeting and election of the 
Oakland Association of Insurance 
Agents was held at which P. E. Snook 
was elected president, succeeding Neal 
Harris. Members of the executive com- 
mittee, which later will elect a secretary- 
treasurer, are: Neal Harris, L. V. Gra- 
ham, R. D. Laughrey, W. J. Wilson, 
\. A. Valle, S. G. Macbeth, K. G. 
\White, K. G. Ensminger and R. C. Kav- 
anaugh, 


Interest in Automobile 
Rates in Minnesota 


ST. PAUL, MINN.—Stock company 
igents were must interested this week 
in the outcome of a meeting Friday at 


the insurance department on automobile 

rates. Various rumors were floating 
around the Twin Cities as to what 
would be done at this meeting of a gen- 
eral committee which for the past few 
months has been working with Commis- 
sioner F. Yetka in an effort to iron out 
the automobile rate situation in Minne- 
sOta, 

One report on the street was that the 
commissioner had decided to rule that 
hereafter there was to be no deviation 
from manual rates except the safe driv- 
ers reward plan as now in effect in Min- 
nesota. The possibility of such action, 
however, was discounted by some of the 
best informed agents who questioned 
whether the commissioner had authority 
to make such a ruling. 

The present committee was formed 
last spring at the request of Commis- 
sioner Yetka who is trying to put auto- 
mobile rates on a more equitable basis. 
On the committee are representatives 
of stock and mutual companies and 
they have been gathering data on ex- 
perience over a three year period, 1934- 
1936. It is understood this data is now 





nearly complete. 








HARVEY R. PRESTON, Springfield, Mass. 
Massachusetts President 





eee is Honored at Outing 
In Indiana on Transfer 


INDIANAPOLIS—Oscar B. Brown, 
who after 16 years in the Indiana field 
for the Firemen’s group, was recently 
transferred to a secretaryship position 
in the western department at Chicago, 
was guest of honor at a dinner given by 
the Indiana Blue Goose at Lake Shore 
Country Club near Indianapolis, follow- 
ing a golf tournament. Among out of 
state guests were Lloyd Brown, Chi- 
cago, second vice-president Firemen’s of 


Newark group; Al Lehman, superin- 
tendent automobile department North 
British group, and Don S. Davis, Illi- 


nois special agent Firemen’s group, who 
































FRANK W. BRODIE, Waterbury, Conn. 
Chairman New England Advisory Board 
until recently was special agent under 
Mr. Brown in Indiana. 

Geo. W. Mercier, Hanover, most 
loyal gander of the Indiana pond, pre- 


sided at the dinner and introduced a 
number who spoke appreciatively of Mr. 
3rown as a business associate, as a very 
able an fair competitor in business and 
as a loyal friend. 


George Merrill with Hanover 

George D. Merrill has been appointed 
special agent of the Hanover Fire and 
Fulton to assist State Agent L. E. Zell 
in Minnesota and North Dakota. He 
was associated with the Dawson Insur- 
ance Agency at Fargo and has also had 
general agency experience. His head- 
quarters will be at 106 Robert street, 
Fargo. 








THe WEEK IN INSURANCE 





Brilliant banquet ended the anniver- 


sary celebration of the Massachusetts 

Bonding. Page 18 
*x* * * 

F. Robertson Jones retires as secre- 


tary of the International Association of 

Casualty & Surety Underwriters and it is 

understood that C. W. Fairchild will be 

chosen in his stead. Page 17 
*x* kK * 

New builders risk form approved in 
the east will be introduced in other ter- 
ritories in the near future. Page 5 

*x x* 

Annual meeting of the Colorado Asso- 
ciation of Insurance Agents was held at 
Pueblo. Page 5 

eS 
meeting of the 
at Fairlee. 
* * * 

Big cawalty convention is being held 
at White Sulphur Springs, W. Va., this 
week Page 17 


Vermont local 
Page 32 


Annuél 
agents vas held 


e £2 

Annual meeting of the New Jersey As- 
sociation of Underwriters, a state local 
agent’s body, was held at Asbury Park. 

Page 5 
* * * 

Program for the annual meeting of 
the Tennessee Association of Insurance 
Agents is announced. Page 30 

*x* * x 

The action among company people is 
for the most part favorable to the move- 
ment started by Insurance Director 
Palmer of Illinois for reform in the writ- 
ing of automobile finance business. 
Palmer also starts movement to get 
uniformity in other branches of auto 
underwriting. Page 3 

* * 

W. J. Cheney, vice-president National 

Retail Furniture Association, in his talk 


to the New Jersey agents asked mem- 
bers to fight against so-called whole- 
saling. Page 3 


*x* * x 
More than 10,000 will attend National 


Safety Council’s silver jubilee congress 
in Chicago Oct. 10-14. Page 18 
* * XX 
Meeting is held in Chicago of joint 


conference of representatives of the 








American Bar Association and of insur- 

ance organizations on the lawyer-ad- 

juster issue. Page 19 
+ + 


Program is announced for the ‘annual 
meeting of the New Mexico Association 
of Insurance Agents. Page 31 

* * * 

Arrangements are completed in St. 
Paul for National Association of Insur- 
ance Agents convention. Page 4 

* * x 


Meeting held to work New York auto 
liability rating plan into shape. Page 19 
* * * 

Agents discuss troubles at White Sul- 


phur Springs Page 17 
* * * 
Montana Agents in annual meet. 
Page 9 


* kK * 
Pennsylvania Association of Insurance 
Agents commends Deputy Commissioner 


E. 8, Joseph for his fine service. Page 43 
* * * 

Springfield Fire & Marine has filed 
suit contesting the Montana’ counter 
signature law. Page 4 

* sk * 


Albert Vogt and J. F. McDonough are 
made assistant United States managers 
of the Zurich. Page 17 

* * * 


At the round table meeting of National 
Association of Casualty & Surety Agents 
at White Sulphur Springs, the political 
aspect of insurance was discussed. 

Page 17 
*x* * x 


Commissioner Earle of Oregon com- 
ments on statement of Superintendent 
Pink of New York regarding convention 
examinations conducted under the lat- 
ter’s department. Page 19 

e:-4 > 


Extended discussion of the safety 
movement was conducted by the National 
Conservation Bureau to come _ before 
the members in New York City, Sept. 
29-30. Page 18 
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Inland Marine Rating 
Subject May Come Up 






Some Local Boards Object to 
the Present System That Is 
Followed 


PHILADELPHIA—The forthcoming 
convention of the National Association 
of Insurance Agents at St. Paul is apt 
to find a strong move on the part of 
the agents to turn the inland marine 
rate marking powers over to local 
boards or institutions that made rates 
for them. 

It had been expected that this matter 
would first be broached at the conven- 
tion of the Pennsylvania association. 
However, it fought shy of controversial 
topics, adopting the attitude that mat- 
ters of this sort could best be settled bv 
National conference committees. 

The proposed action is an attempt to 
bring into line the non-bureau compa- 
nies which are amenable to local board 
rates and regulations, but are not mem- 
bers of the Inland Marine Underwrit- 
ers’ Association. 

These companies, it is said, quote the 
same inland marine rates as the bureau 
companies. Towever, the objection on 
the part of the agents arises from the 
fact that they are writing special term 
policies. They have taken business 
away on their willingness to issue a 
three- -year policy on a 24-year rate. 
There would be no opposition to this 
action if the I.M.U.A. was willing to do 
likewise, but this the latter organization 
has refused to permit. 

Agents feel that the only way to elimi- 
nate this competition is to take the rate 
making away from the I.M.U.A. and 
place it in the hand of the boards or 
independent rating authorities where the 
term policy would either be banned or 
made available to all. 

It is reported that I.M.U.A. members 
are not especially keen or active in fos- 
tering this proposed action, although it 
is doubtful whether they will oppose it. 

Agents, on the whole. make no secret 
of the fact that they are contemplating 
this step and it would not be at all sur- 
prising to find this question among the 
embarassing ones poping up later this 
month at St. Paul. 


Plan Fire Prevention Session 
at Big Safety Congress 





The fire prevention session of the 
National Safety Council’s silver jubilee 
to be held in Chicago is scheduled for 
the morning of Oct. 12. Frank C. Mc- 
Auliffe, head of the Chicago Insurance 
Patrol and chairman of the Chicago 
Association of Commerce committee on 
fire prevention will preside. A. R. Small, 
president Underwriters Laboratories, is 


program chairman. Stewart, 
manager inspection department, Asso- 
ciated Factory Mutual Fire, Boston, 


will give the initial address, “Facts Re- 
vealed by Studying the Cost of Industrial 
Fires.” Other speakers will be C. E. 
Mitchell, plant protection, industrial re- 
lations staff, General Motors Corpora- 
tion, “The Why and How of Industrial 
Brigades aes Myers, supervisor 
safety and fire protection division, The 
Atlantic Refining Company, Philadel- 
phia, “Setting up an Industrial Fire 
Prevention Program,” and Anthony J. 
Mullaney, first deputy chief fire mar- 
shal of the Chicago department, on 
“The Use of Loud Speaker Equipment 
in Directing the Operations of Firemen 
and Special Equipment in Emergencies.” 


Buffalo Seeks Convention 


President C. H. Wilson of the Buffalo 
Association of Fire Underwriters on be- 
half of that organization and the city 
in general has extended to the National 
Association of Insurance Agents an in- 
vitation to hold the 1939 annual conven- 
tion there. The Buffalo association was 
organized in 1881, 
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NEWS OF FIELD MEN 





Large Turnout at the 
Michigan Pond Outing 


DETROIT.—Seventy-eight field men 
and agents gathered near here for a 
golf outing sponsored by the Michigan 
Blue Goose under supervision of Most 
Loyal Gander W. H. Wolf, American of 
Newark. A blind bogie tournament was 
held in which 46 participated. Prizes 
went to Horace Corell, deputy commis- 
sioner of Michigan; Harold Benz, Ann 
Arbor; J. J. Hubbell, Security, Ct.; W. 
D. Cameron, Boston & Old Colony; C. 
C. Iuppenlatz, Crum & Forster group, 
and E. B. Bystrom, Underwriters Ad- 
justing. For those who did not play 
golf there were bridge and other diver- 


sions, prizes were awarded to D. N. 
Tanner, Detroit; G. R. Edleman, Home 
fleet; A. E. Renaud and H. W. Knob- 


lauch, Western Adjustment, Grand Rap- 
ids. 

G. H. Burchill, Underwriters Adjust- 
ing, was chairman of the committee in 
charge, assisted by L. I. McKay, North- 
ern of London; C. C. Iuppenlatz; W. H. 
Howe, Firemen’s of Newark group; 
Harold Johnston, Western Adjustment; 
J. J. Hubbell and W. H. Moeller, Lon- 


don & Lancashire. 


Nygren Named Special 

George A. Nygren of Omaha has 
joined the Agricultural and Empire State 
as special agent in Nebraska and Iowa, 
assisting State Agent E. S. Freeman. 
Mr. Freeman has served as state agent 
for the Group in these states since 1907. 
Mr. Nygren for ten years has served in 
various capacities with the Nebraska In- 
spection Bureau. His office is in 4415 
North 31st street, Omaha. 


Schuessler in South Texas 


The National Fire of Hartford has 
announced the appointment of J. 
Schuessler as special agent in south 


he will serve the National 
Fire, Franklin National and Transcon- 
tinental. He will make his headquar- 
ters at Houston where he will be asso- 
ciated with Special Agent J. F. Nowlin. 

Prior to a period of training at the 
home office in Hartford, Special Agent 
Schuessler, a graduate of Texas Luth- 
eran College, spent a year or more in 
the life insurance business in southwest 
Texas and several years in association 
with a prominent local agency at Seg- 
uin, Texas. 


Patrick Goes to Head Office 


Texas where 


Erle Patrick, special agent for the 
general agency of T. A. Manning & 
Sons at Dallas in southwest Texas, is 
brought to the head office as assistant 
general agent in charge of the fire and 
tornado departments. Ed Rose will 
succeed him in the field. He has been 


an examiner in the Dallas office. 
Widman Goes to West Virginia 

Carroll Widman has been appointed 
special agent of the Home of New York 
group in West Virginia assisting State 
Agent Arthur Herman with headquar- 
ters in Parkersburg. He was formerly 
an examiner in the home office, having 
entered the employ of the Home 
1918. 


Hitchcock to Take Over 
BOSTON—C. W. Hitchcock, Con- 
necticut state agent, will take over the 
business of the Yorkshire and its affili- 
ates, the London & Provincial and Sea- 
board Fire & Marine, Oct. 1 for New 
England territory. The companies for- 
merly have been in the office of Ralph 
G. Hinkley, 


Boston, general agent. 
Staiber Oklahoma Special 


E. 
field, 


A. Staiber, formerly in the Florida 
has been named special agent in 


in 





Alabama by Corroon & Reynolds. He 
succeeds Louis Perez, who has taken 
over the insurance department of Jack- 
son Securities & Investment Company, 
Birmingham. Mr. Staiber’s headquar- 
ters are in the Jackson building, Bir- 
| mingham. 


Iowa Blue Goose Rally 


The Iowa Blue Goose held its first 
fall weekly meeting Sept. 19, laying 
plans for the season. L. A. White is 
most loyal gander. 


Fire Prevention Meetings 
DES MOINES—Plans were  dis- 


cussed by the Iowa State Fire Preven- 
tion Association here at a meeting in 
Des Moines as to ways of obtaining 
state-wide cooperation in observation of 
national Fire Prevention Week. W. T 
Shirley, president, announced Oskaloosa 
had invited the association to conduct 
an inspection there Sept. 27. Mr. Shir- 


ley will make an address at luncheon. 
The Missouri Fire Prevention Asso- 


ciation will inspect Warrensburg, Wed- 
nesday of next week. 


Montana Agents’ Meeting 


The fall meeting of the Montana Spe- 
cial Agents Association will be held at 
Karst’s Camp, 35 miles south of Boze- 
man, Oct. 13. M. S. Williams, North 
America, Butte, is president; W. F. Mc- 
Kee, Great Falls, Home of New York, 
is vice-president; J. W. Martin of Great 
Falls, Great American, is secretary- 
treasurer. The Montana Blue Goose 
will hold its semi-annual meeting at the 
same place Oct. 14. George C. Newlon, 
Phoenix Assurance, is most loyal gan- 
der, and Larry Diringer, Great Falls, 
Home of New York, is wielder. 








INSURANCE STOCKS 





By H. W. Cornelius, Bacon, Whipple & 
Co., 135 Se. La Salle St., Chicago, at 
close of business Sept. 20, 1938 

Par Div. Bid Asked 
Aginae Cas. «<0. 10 4.00 88 92 
Aetna Fire ..... 10 1.60 3 45 
Aetna Life ..... 10 1.25¢ 21 23 
Agricultural 25 3.25% 75 80 
Amer. Alliance... 10 1.20* 20 22 
Amer. Equitable. 5 1.00 24 26 
American (N. J.) 2.50 .60* 12 13 
Amer. Surety ... 25 2.50 4514, 47% 
Automobile ..... 10 1.30¢ 29 31 
Balt. Amer. . 2.50 .30* 5% 614 
Bankers & Ship. 25 5.00 83 87 
i re 1.00 21.00 565 585 
Camden Fire .. 5 1.00 20 21 
COroOuIma ..60.0s% 10 1.30 21%, 23% 
i eT ee 5 1.20 29 30 
Contl, N. Y. 2.50 1.80* 30 32 
Crum & Forster 
rere 10 1.00 23 25 
Employers Rein. 10 1.60 48 52 
Fidelity & Dep.. 20 2.00 103 105 
Fidelity-Phen. 2.50 1.80* 31 33 
Fire Assn. ..... 10 2.50* 54 57 
Firemen’s (N. J.) 5 .30 8 9 
Franklin ...... 5 1.40* 25% 27 
Gen. Reinsur. .. 5 2.00 34 36 
Glens Falls .... 5 1.60 40 42 
Globe & Repub... 5 50 12 14 
Gt. Am. Fire.... 5 1.20* 23 25 
Gt. Amer. Ind... 1 .20 81% 9% 
Halifax Fire.... 10 1.00%* 22 24 
Hanover Fire... 10 1.60 31 33 
Hartford Fire... 10 2.00 72 74 
Home Fire Sec.. 10 Sake 1% 2 
Home Ins. (N.Y.) 5 1.60* 27 28 
Ins. Co. of N. A. 10 2.50* 60 62 
Maryland Cas... 1 pak 3% 4% 
Mass. Bonding .. 12.50 3.50 47 49 
Merch. com. (N.Y.) 5 1.70* 46 50 
Natl. Cas. 10 1.00 21 23 
Nath Pies. ...5.% 10 2.00 60 62 
Natl. Liberty ... 2 .40* 7% 814 
Natl. Union o> 20 5.00* 116 122 
New Am. Cas... 2 .60 11 12 
New Brunsw. F. 10 1.70* 29 31 
New Hampshire. 10 1.80 3 45 
Northern (N. Y.) 12.50 5.00* 90 94 
North River ... 2.501.20* 25 27 
Phoenix, Conn... 10 2.50* 75 77 
Preferred Acci.. 5 1.60* 16 17 
Prov. Wash. 10 1.40* 32 34 
POWNGR. U5 «<0 6a 5 «sh 3% 4% 
St. Paul F. & M. 25 8.00 205 212 
OCUTIED § .6 os sas 10 1.40 30 32 
Sprefid. F. & M. 25 4.75% 118 122 
TVAVOIOrS: 2.45.5 100 16.00 415 430 
Js Be Ie: acne ee 4 2.00 51 53 
Der &@ &.... 2 : 13% 14% 
Westchester Fire 2.50 1.60* 31 33 


*Includes extra. **Canadian funds. 
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CONSTRUCTION CONTRACTS 


The largest volume of construction 
contracts since July, 1937, was awarded 
in the 37 eastern states during August, 
according to F. W. Dodge Corporation. 
The month's total of $313,141,000 rep- 
resented increases of 12 percent over 
August of last year and 30 percent over 


July of this year. Both privately fi- 
nanced and_ publicly financed projects 
increased over the preceding month, 


and the August construction total of 9 
out of 15 districts ran ahead of the cor- 
responding district totals of August, 
1937. In all 15 districts, August resi- 
dential contracts ran ahead of August, 
1937, and produced the largest national 
residential total since April, 1937. 

The new federal public works pro- 
gram made itself felt in the August 
total for public works and _ utilities, 
amounting to $125,093,000, which was 
40 percent ahead of the August, 1937, 
figure and 60 percent ahead of the July, 
1938, figure. Non-residential building, 
with an August total of $87,316,000, ran 
20 percent ahead of the 
month, although it lagged 
behind the total for August, 


26 percent 
1937. 
HEAR SKIRROW AND HARDY 


Members of the Insurance 
Forum Club of New York at their an- 


preceding ! 


By GEORGE A, WATSON 








feature which provided that the agree- 
ment might be terminated, “at any time 
within one year from date of the ap- 
pointment of the agency by either Party 
giving notice in writing to the other 
and thereafter may be terminated at 
any time by either party giving 90 days 
notice in writing to the other.” It was 


| contended by the opponents that a com- 





pany withdrawing from an office could 
not do business through a new agency 
for 90 days. Inasmuch as the old 
agency would not be likely to give the 
company much business it practically 
would not be able to do anything for 
90 days. It was stated, however, that 
a general agency contract which had 
been filed by at least one company with 
the social security board and approved 
by it contains the same 90 day cancella- 
tion feature. 

One important feature of the new 
agency agreement provides that “ac- 
counts of money due the company on 
the business placed by the agent with 
the company are to be rendered month- 
ly, the balance therein shown to be 


; due to the companies to be paid not 


Society | 


nual dinner had as guest speakers Sec- | ; 


retary S. T. Skirrow of Great American, 
and E. R. Hardy, secretary Insurance 
Society of New York. A. C. Goerlich, 
educational director of the Insurance 
Society was toastmaster. 
N. Y. EXCHANGE 

The New York Fire Insurance Ex- 
change adopted its amended agency 
agreement and commission scale rules 
for the various sections within its juris- 
diction. The changes were intended to 
make the agency agreement in use in 
exchange territory the same as other 
agency agreements which have been ap- 
proved by the social security board 
clearly showing that agents are inde- 
pendent contractors. 

Considerable objection arose to the 


AMENDS RULES 





later than 90 days after the end of the 
month for which the account is ren- 
dered.” 

A. H. Witthohn of the Federal resigned 
as a member of the arbitration commit- 
tee. The Jersey of New York belong- 
ing to the Meserole group was elected 
to Class 1 membership. A memorial 
was presented in tribute to the late 
Frank Lock, for many years United 
States manager of the Atlas. 


ARTHUR VANDERBILT TO SPEAK 


Arthur T. Vanderbilt, a leading at- 
torney of New Jersey and immediate 
past president of the American Bar As- 
sociation, will be honor guest at the 
gathering of the New York City Blue 
Goose, at the Downtown Club, Newark, 
Sept. 27. At the business session S. R. 
Howard will be presented with the past 
most loyal gander pin, following which 
he will give a report of the grand nest 
convention at Los Angeles. Twelve 
goslings will be lined up for initiation. 








As SEEN FROM CHICAGO 





CROXSON MADE 


Arthur Croxson, vice-president of 
Rollins-Burdick-Hunter Company, has 
accepted the chairmanship of the insur- 
ance group in the 1938 campaign to 
raise $3,550,000 for the community fund 
of Chicago. 

The drive will open Oct. 17.  Pro- 
ceeds will be used to finance nearly 180 
Protestant, Catholic, Jewish and non- 
denominational agencies during 1939. 

In 1937, with Dr. Harry W. Ding- 
man, vice-president of the Continental 
Assurance, as chairman, the insurance 
group contributed more than $78,000. 
That was several thousands dollars 
more than the quota set for it. 


CHAIRMAN 


MARSHALL C, BROWN’S CHANGE 


Due to ill health, Marshall C. Brown 
has been relieved of all executive du- 
ties with the Oil Insurance Association. 
After having had a complete rest, other 
duties will be assigned to him. 
ROLLINS SUFFERED ATTACK 

C. E. Rollins of Rollins-Burdick- 
Hunter Company, of Chicago who prac- 
tically retired from business a few 
years ago, confined to his summer 
home at Green Lake, Wis., with heart 
trouble. He has been laid up for the 
last three or four weeks. 

O'CONNOR TO ADDRESS 26 CLUB 

The 26 Club, Chicago brokerage 
group, will hold its first meeting of the 
fall term Sept. 22, at which time J. C. 
O’Connor, editor of the Fire, Casualty 





is 








& Surety Bulletins and associate editor 
of THE NATIONAL UNDERWRITER, will dis- 
cuss certain aspects of the Illinois fi- 
nancial responsibility law which is now 
in effect. A. F. Campbell, manager 
Cook county brokerage department 
Millers National, will preside at the 
meeting following a dinner. 


HUBBARD AND BROOKS IN CHICAGO 


Fred A. Hubbard, chairman of the 
board of the Globe & Rutgers and the 
new president of the Hanover Fire, and 
President O. L. Brooks of the former 
company were in Chicago Monday en 
route home to New York after a trip to 
the Pacific Coast. Mr. Hubbard expects 
to take his new position in the Hanover 
the first of the month. 





J. G. BARNETT DIES 


J. G. Barnett, a partner in the agency 
of Enger, Barnett & Hurwith, Chicago, 
died at the age of 76 after more than two 
years of poor health. Mr. Barnett had 
been a broker in Chicago for 32 years 
and a partner of Alfred Enger since 
1910, the agency then being known as 
Re Qua, Enger & Barnett. Although 
Mr. Re Qua died in 1908, the name was 
continued until 1915, then changed to 
Enger & Barnett. H. K. Hurwith be- 
came a member of the firm March 1 of 
this year. From 1908-10 Mr. Barnett 
operated his own agency in Los Angeles. 
Prior to that he was cashier for Ducat 
& Lyon, then western managers of the 
Home of New York in Chicago, Mr. 
Barnett was a resident of Wilmette, II. 
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Excellent Talks jeune lines. 


He spoke of the improved 
onstruction of buildings, improvements 


in fire departments and other protective 


Made at Muster of 


devices 
fire 
his opinion, that there is little chance 


nation’s 
in 


is holding the 
all of which means, 


which 
loss down, 


Montana Agents to recoup lost fire premiums by in- 
creases in rates. 
New Forms for New Needs 
Pat Driscoll of Butte Was He told the agents that such condi- 
tions create “inventions” and_ that 


Elected President at the 
Anaconda Convention 


agents, companies and brokers must ap- 
ply new forms to meet new needs and 


1e then described the various allied fire 


HizeNATIONAL UNDERWRITER 


and leasehold, inland marine coverages 
and others of a similar nature. 

Mr. Osborn advised agents to study 
and become thoroughly familiar with 
these lines if they desired to get out of 
the “minuet dance” age. He also went 
into detail on the diversity of coverages 
available and applicable to a single risk, 
such as dwellings, mining properties 
and rental properties and the possibili- 





| ties in the extended coverage endorse- 
ment. 
rrends in business today should be 


studied because they may become the 
|changes tomorrow, according to L. S. 


coverages available, such as rent, rental | Gregory, assistant vice-president of the 


9 
Fireman’s Fund, speaking before the 
Montana agents. While devoting him- 


self to two principal trends which are 
evident at this time, Mr. Gregory listed 
others as follows: “decline in fire insur- 
ance rates throughout the nation; the 
ever-increasing effort on the part of 
state government to regulate and con- 
trol our business; the increased interest 
of the federal government as a purchaser 
of, and insistence upon, insurance—for 
example, the insurance requirements of 
the Home Owners’ Loan Corporation 
and various phases of operations under 
the control of the Agricultural Adjust- 

(CONTINUED 


ON PAGE 12 





OFFICERS ELECTED 


President—Pat Driscoll, Lawlor & 

Rowe Agency, Butte. 

Vice-president — Chauncey Fowler, 

Lewiston. 

Secretary-treasurer and Editor of 

“TAGS—Arnold Huppert, Livingston. 

ANACONDA, MONT. — Some 105 
were registered at the seventh annual 
meeting of the Montana Association of 
Insurance Agents held here. 

San Francisco managerial men in at- 
tendance were H. H. Osborn, North 
British & Mercantile; R. L. Country- 
man, Norwich Union; Lee S. Gregory, 
Fireman’s Fund; J. S. Curran, New 
York Underwriters; A. C. Bosey, Hart- 
ford Fire, and John C. Dorin, Commer- 
cial Union. Also in attendance were R. 
F. McKown of the St. Paul Fire & 
Marine and William Quaid, Home of 
New York. General agents were repre- 
sented by Alfred Brown, Jr., of Edward 
Brown & Sons, and B. O. Selbach of 
Selbach & Deans of San Francisco. 


President Jennings in Charge 


The meeting was called to order by 
President Byron H. Jennings of Ana- 
conda. The address of welcome was 
given by T. J. McCarvel, mayor of Ana- 
conda and the response being made by 
Irvine Bennett of Missoula, past presi- 
dent of the association. Assistant Man- 
ager Osborn of the North British & 
Mercantile spoke of the more unusual 
forms of insurance and the virtue of 
capital stock insurance. The secretary's 
report showed that the Montana asso- 
ciation has 210 members. 
Reports were made on fire prevention 
by P. J. McGreevey of Anaconda; 
safety by T. B. Miller, Jr. of Helena 
and rural agents by K. W. Haviland of 
Deer Lodge. A report of the Montana 
Special Agents’ Association was given 
by W. F. McKee, vice president. 


Executive Session Held 


Friday afternoon was devoted to the 
executive sessions of the Montana Spe- 
cial Agents’ Association and the Mon- 
tana Association of Insurance Agents. 

Saturday morning interesting talks 
were given by L.S. Gregory on “Trends 
Evident in the Insurance Business” and 
by E. W. Trenbath, special agent of the 
Norwich Union on “Business Develop- 
ment.” Saturday afternoon an address 
was given by R. L. Countryman, vice 
president of the Pacific Board of Fire 
Underwriters and the election of officers 
was held. 

The entertainment was furnished in 


the hotel by various company men. 
Friday evening a Dutch lunch mixer 
was held at the Hennen Dude Ranch 


west of Anaconda. The banquet and 
dance were held Saturday night. John 
J. Holmes, commissioner of Montana, 
was toastmaster and a talk was made 
by ee Quaid, of the Home of New 

ork, 


Speaking on “Constant Dropping” 
at the annual convention of the 
Montana State Agents’ Association, 


H. H. Osborn of San Francisco, assist- 
ant manager of the North British group 
on the Pacific Coast, referred to the 
constant dropping in fire premium in- 
come saying that it must be “plugged 
up,” but that this would have to be by 
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the further sale of allied and inland ma- 





and profitably. 


THE LONDON ASSURANCE 
THE MANHATTAN 


and Marine Insurance Co. 


99 John Street, New York 


LET'S START WORKING AGAIN! 


Let's forget about politics . . . Let’s quit talking about recessions . . . 
There’s still work to be done . . . But, to be profitable these days, your 
work must be planned efficiently, thoroughly ... Lhat means getting 
sound, practical help from your companies 
agents are already getting from our three companies . 
of help you, too, as our representative, would share continuously— 


Accident and General Insurance Co. 





.. The kind of help 
.. The kind 


THE UNION FIRE 
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New J ersey Meet 
at Asbury Park 
Has Rural Session 


(CONTINUED FROM PAGE 5) 


committee 
called 


reported it had not 
into session tor two years, 


ance 
been 


attesting the absence of serious difficul- | ‘S' ee ae : 
| The probabilities are that Trenton will 


ties as between agents and their com- 
panies or agents among themselves. 

3y unanimous vote it was decided 
members of the New Jersey association 
attending the convention of the 
tional Association of Insurance Agents 
at St. Paul the last week of this month, 
use every endeavor to secure a pledge 
for the annual gathering of the latter 
body in Atlantic City, in 1943, in which 
year the New Jersey Association will 
celebrate its 50th anniversary, having 
been formed several years before the 
birth of the National organization. 

After the educational program deter- 


ject 


| association, in recognition of his fine 
work during the past 12 months. : 
Where the semi-annual meeting of 


Na- | 


mined upon by the association had been | 


outlined by H. Donald Holmes, Pro- 
fessor L. J. Ackerman, of the Univer- 
sity of Newark, detailed somewhat the 
planned course of instruction and ex- 
pressed appreciation of the interest 
shown in the intended move by agents 
in all sections of the state. 


Guest Speakers at Luncheon 


Guest speakers following the lunch- | 


eon were W. J. Cheney, vice-president 
National Retail Furniture 
and F. S. Dauwalter, director 
Development office. 

The National Retail Furniture 
ciation, Mr. Cheney declared, stood 
firmly in its insistence that the local 
agent rendering service was worthy his 
hire, and held similarly for the retail 
furniture dealer. He cautioned, how- 
ever, that both agents and_ retailers 
must be ever on the alert to study the 
needs of the buying public and to see 
that these were served efficiently. 

The remarks of Mr. Dauwalter were 
along similar lines; he too stressing the 
duty of agents to study the needs of 
their assureds and to make certain they 
had the form of indemnity needed, and 
in proper amount. 


Amusing Skit Staged 


An amusing skit entitled “A Day in 
a Local Agent’s Office” portraying the 
effort of a special agent to induce rep- 
resentation of his company in an 
agency already well supplied with car- 
riers, created hearty laughter. 

Another appreciated departure was 
the motion picture exhibit prepared by 
the Aetna Casualty & Surety, which re- 
vealed in picture and voice the proper 
and improper method of approach by 
insurance salesmen. The business of 
the. meeting concluded with the elec- 
tion of officers. 

The Essex County Board of Under- 
writers was awarded the William J. 
Wilson memorial cup, in recognition of 
outstanding accomplishment in the in- 
terest of stock fire insurance agencies 
during the past year. 

A. R. Lawrence, chairman of the 
Compensation Rating & Inspection Bu- 
reau, recorded a substantial gain in pre- 
miums on compensation business in the 
state, during the first half of the year, 
the gain for the agency companies be- 
ing materially greater than that 
achieved by non-agency offices. In the 
five years ended June 30 last the agency 


Business 


Asso- 


companies, he stated, had an average 
loss ratio in the state of 54.7 percent; 
and nonstock companies 54.4 percent. 


The profit to the stock companies for 
the period averaged about 3 percent. 


Two Convention Dinners 


Association, | 





| panies have as much to gain from check- 


The association meeting this year 
was unique in that two dinners were 
held. At one the guest speaker was 
former United States Senator W. War- | 
ren Barbour, who spoke upon the 

Constitution of the United States.” At 


ithe cost of travel high, planting and 


the other addresses were made by Col. | 


Frederick Hickman, chairman of the 
governor's street and highway commit- 
tee and by Commissioner of Banking 
and Insurance L. A. Reilly, whose sub- 


| 


FieNATIONAL UNDERWRITER 


was “The Department and _ the 
Agent.” 
An interesting incident of the evening 
was the presentation of a silver bowl 
to C. E. Meek, Jr., immediate past 


president, by his fellow members of the 


the association will be held will be de- 
termined by the executive committee. 





be chosen. 

Frederick Hickman of Atlantic City | 
gave a talk on the work of the govern- | 
or’s street and highway safety commit- 
tee of which he is chairman. Its func- 
tion to coordinate activities of all 
agencies that are working in behalf of 
highway safety, such as police, safety 
councils, motor vehicle department, etc. 
New Jersey, he said, has always been a 
leader in the safety movement and the 
governor desires that it maintain that 
prestige. The committee has served as 
a medium for exchange of ideas between 
the various state departments and they 
have considered how to cope with the 
traffic problem next year in connection 
with the New York world’s fair. 


Biggest Turnout 


in History Seen 
at Pueblo Session 


is 


(CONTINUED FROM PAGE 5) 
Stebbins, Denver, and “The Personal 
Property Floater, an Insurance Oppor- 
tunity,” by C. S. Housman, American 
of Newark, closed the speeches, The 
day closed with a greeting from H. H. 
Reynolds, Denver, Home of New York, 
president Mountain Field Club, Fred 
Lannigan, Colorado General Agents’ 
Association, and Henry Evans, Moun- 
tain States Casualty & Surety Associa- 
tion. 

Ladies were invited to a bridge tea, by 
Pueblo members’ wives. At the evening 
banquet a motion picture, “Approved by 
The Underwriters” was shown. Charles 
Painter, a general agent for 55 years in 
Telluride, Colo., was introduced. Final 
of the day was dancing in the hotel ball- 
room, attended by all visitors and mem- 
bers, under the direction of President 


Fairall. 
Move to Double Membership 


The second day meeting was closed, 
for members only, and began with a pro- 
gram of business development. Thanks 
was voted to the Mountain Field Club’s 
agency advisory committees, for the im- 
provement of business. conditions 
throughout the mountain region. Tele- 
grams at this time were received from 
the Wyoming and New Mexico Associ- 
ations of Insurance Agents, and the na- 
tional body. On motion, a new office 
was created in the Colorado association, 
that of National Association Councillor, 
and Frank England, Jr. was appointed 
to the position. Colorado has not had a 
national councillor heretofore. 

It was moved to send out a card 
every two weeks to non-members, giv- 
ing five reasons why agents should be- 
long. Howard Reynolds, Field Club 
delegate, suggested that each of the 
group's 180 members should get one 
new member by Christmas, and_ this 
plan will be carried out at once. Amonz 
the speakers was Robert A. Latimer, of 
Denver, correspondent THe NaTIonaL Un- 
DERWRITER. 


President Fairall’s Report 

Urging an agents qualification law in 
his annual report, President Herbert 
Fairall, Denver, pointed out that com- 


ing the mad scramble for agents, re- 
gardless of qualifications, as the mem- 
bers of the association. Particularly in 
the western and mountain districts of 
the state where distances are great and 


maintaining an agency is a heavy finan- 
cial drain. He quoted a recent survey 
of an agency force of 2,017 agents. Of 
this force, over 76 percent of the agents 
produced less than $1,008 per year in 





premiums, or a little over 5 percent of 
the total business. The agents produc- 
ing over $1,000 a year comprised 23% 
percent of the total, but wrote over 94 
percent of the business. Even more 
significant, the agencies producing under 
$1,000 a year had a loss ratio of 90 per- 
cent of the net premiums less commis- 
sion. Thus, Mr. Fairall pointed out, 
over three quarters of the agency force 
could not possibly give the company any 
profit. 


Increase in Membership 


Committees representing the Denver 
and Colorado associations have con- 
ferred with the company representatives 
during the year, Mr. Fairall reported, 
and have come to a tentative agreement 
on an agency qualification law to be pre- 
sented at the next session of the legis- 
lature. An attorney has been employed 
to draft a bill along the agreed lines. 
The Colorado association has been 
working on the matter for eight years 
and is more convinced than ever of the 
need for an adequate licensing law. 

Mr. Fairall also reported an increase 
in membership during the year. As an 
indication of the strength of the Colo- 
rado association, he stated that a survey 
revealed that member agencies write 
about 80 percent of the Denver fire and 
casualty premiums. He hoped that a 
similar survey would be made for the 
entire state during the coming year, 
which would undoubtedly help establish 
the strength of the association. : 

Other points discussed by Mr. Fairall 
were direct writing by companies, 
strengthening of resident agent laws 
to require writing of policies in the state 
and payment of commission wholly to 
the local agent, political insurance 
agents, fire and accident prevention and 
educational activities. 

C. S. Housman’s Address 


The advantages of the personal prop- 
erty floater and suggestions for selling 
it were outlined by C. S. Housman, 
Denver, special agent American of New- 
ark. He pointed out that this contract 
is allowed in only a little more than 
half the states and that Colorado agents 
should regard themselves as extremely 
fortunate in being able to sell it. In 
states in which it is not permitted, agents 
and assured are constantly demanding 
it, and hence the advantages of this con- 
tract should be thoroughly capitalized. 

At first glance, some people think the 
price of the personal property floater 
is high. However, it is unreasonable 
and unfair to compare it with the cost 
of fire and burglary insurance only. A 
proper comparison would be with the 
cost of fire, extended coverage, burglary, 
personal holdup and personal effects 
floater. Even if the assured were to 
purchase every specific type of policy 
in existence, he could not secure the 
same broad protection and the premium 
would be prohibitive. It is not a “rich 
man's policy,” as every person with 
property worth $3,000 or more needs 
this protection and can save money by 
carrying it. Rich people, however, are 
usually less claim conscious than smaller 
policyholders and are frequently willing 
to make a saving in premium by carry- 
ing the $25 deductible clause. 


Credit on Unexpired Cover 


Mr. Housman stressed that existing 
insurance need not be canceled when 
the personal property floater is pur- 
chased, since the assured will be allowed 
a prorata credit of unexpired policies. 
He also maintained that the competition 
of unaffiliated companies has been great- 
ly exaggerated, since in 1937 members of 
the Inland Marine Underwriters Asso- 
ciation wrote 95 percent of the inland 
marine business of stock companies. 

After reviewing the protection of the 
personal property floater, Mr. Housman 
urged the agents to know it thoroughly 
and at the same time to have a complete 
understanding of the assured, his hob- 
bies, interests, personal inclinations, etc. 
He recommended use of a household in- 
ventory in obtaining values and of an 
insurance analysis in determining cov- 
erages which the assured needs. Use 


of these two methods will greatly in- 
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crease personal property floater premi- 
ums. 

W. J. Kulp of Denver, manager of 
the Mountain States Inspection Bureay, 
said that the people in insurance should 
be able to diagnose its ills and through 
cooperative effort effect a cure. Some 
ills, he said, are of long standing s0 
that they have become chronic and hard 
to treat. One of the greatest handicaps 
in reaching any accomplishment, he 
said, is the inability to get a proper 
perspective because of selfish interests, 
He told the agents that the fact that 
their suggestions are not always adopted 
should not discourage them from re- 
peating them or making new ones as 
the process of crystallization of ideas js 
sometimes a long one. Company head- 
quarters and company organizations, he 
said, have to take necessarily a wide 
view of the business. Very often the 
agents have a sort of parochial view. 
However, all hands have a right to ex- 
press their opinions. 


Insurance Needs Changing 


Insurance needs, he said, are neces- 
sarily ever changing. Many adjustments 
In insurance coverages have been made 
during recent years to keep abreast with 
the times. He asked whether insurance 
men are taking advantage of the knowl- 
edge that is brought to them. He ques- 
tions whether insurance men mention 
to insurance buyers what stock compa- 
nies are doing for the benefit of the 
public. There are a hundred different 
services that are being rendered free 
of charge to the public. The inspection 
bureaus, he said, are doing much to re- 
duce fire and life hazards. In conclu- 
sion Mr. Kulp said: 

“You as local agents are in a position 
to analyze the needs of your clients and 
with a knowledge of the underwriting 
limitations which your companies must 
adhere to, you should be able to do 
much toward the advancement of your 
business and the maintenance of its high 
standards, which have already been es- 
tablished through your cooperation with 
the other branches of the business. 

“Cooperation” was the title and theme 
of the address of Herbert Cobb Steb- 
bins, Denver, secretary American Asso- 
ciation of Insurance General Agents. 
While improperly directed or misused 
cooperation can be and has been harm- 
ful, Mr. Stebbins declared, this does not 
change the universal truth that any 
group of people can accomplish more 
through collective action than individ- 
ually. Cooperation does not mean that 
everyone must agree with a particular 
person. A person who wishes to sur- 
round himself only with “yes men” will 
eventually ruin himself, whether he be in 
business, in a trade association or in a 
government. 

By cooperation, companies have sta- 
bilized the insurance business through 
underwriting associations and inspection 
bureaus. Through pools and associa- 
tions it has been possible for member 
companies and their agents to write 
lines of business which no single com- 
pany could assume. 


Recovered Many Lines 


Cooperation has recovered many lines 
of business for local agents and for 
stock companies where individual ef- 
forts have failed. Collective action has 


saved agencies from bankruptcy and 
companies from embarrassment. Local 


agents have cooperated in handling mu- 
nicipal business, with profit to them- 
selves and better service for their as- 
sured. They have cooperated in some 
communities in clearing up undesirable 
credit situations and in other localities 
they have been successful in ceoperative 
efforts to recover automobile finance 
business. Pointing to greater joint work 
on the part of the Rocky Mountain 
Field Club and the Colorado Association 
of Insurance Agents as a specific in- 
stance of more needed cooperation, Mr. 
Stebbins urged his audience not to be 
discouraged by occasional failures of 
sincere cooperation, but to consider 
sympathetically the position of the per- 
son and to strive for greater common ac- 
tion in all phases of the business. 
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Mutual Agents Convention 
Being Held in Baltimore 


BALTIMORE—The National Asso- 
ciation of Mutual Insurance Agents is 
holding its annual convention here this 
week. Gov. H. W. Nice of Maryland 
delivered the address of welcome, re- 
sponse being by C. C. Jennings, Balti- 
more, the president. Topics being dis- 
cussed are relationship of the agent to 
his association, insurance and credit, 
problems of the limited market, the girl 
in the office, the selling job, how low 
the rate, building with mutual insur- 
ance, insurance education. E. I. Oakes, 
Washington, secretary, is to talk on 
“Looking Forward.” 

Speakers include L. J. Ackerman, pro- 
fessor of insurance University of New- 
ark; H. H. Heimann, New York, execu- 
tive manager National Association of 
Credit Men; Albert Peters, president, 
Mutual Insurance Agency, Washington; 
Kathryn Isenberg, Swigart Associates, 
Huntingdon, Pa.; ’. S. Nott, Rich- 
mond, Va.; ’. E. Billings, Niagara 
Falls; F. H. Graft, president North Car- 
olina Association of Mutual Insurance 
Agents, Greensboro; J. E. Magnus, 
manager J. S. Kemper & Co., Chicago; 
J. W. Huntington, manager Ohio de- 
partment, Mill Mutuals, Columbus; Ed. 
R. Hardy, New York, Insurance Insti- 
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Dog—The Friend of Man 








THE RESCUE 


In a sudden lull in the artillery’s deep 
song, a dog’s bark rings out—a pleading 
bark, in No Man's Land. Yankee eyes 
see him now—in a shell-hole—the scarlet 
emblem of the Red Cross on his side. A 
hard-bitten veteran of three fierce en- 
gagements goes over the top alone in a 
headlong rush. He falls beside the dog 
as a burst of machine gun bullets 
whistles over him. 

A hasty bandage about the dog's 
wounded leg. Then out of the pit, stag- 
gering under his burden! A clumsy, 
stumbling race with the whining lead—a 
rescue! 

Thus the artist, J. O. Todahl, portrays a 
thrilling moment during the World War 
and pays tribute to man’s friend, the dog. 


Another Friend of Man 
— INSURANCE — 
Especially When Placed With 


A Friendly Company 


SECURITY FIRE INSURANCE 
COMPANY 


DAVENPORT, IOWA 
Protection Since 1883 
(Reduced reprint from a series of calendar- 


blotters sent monthly ta our agents and prospective 
agents.) 


tute of America. Mutual insurance 
agents from many states are attending. 


Attend Pontiac Outing 


PONTIAC — Commissioner Gauss 
and two other department evecutives, 
L. H. Sanford, second deputy commis- 
sioner, and Seth Burwell, head of the 


licensing division, were among those 
present at the annual outing of the 
Pontiac Association of Insurance 
Agents. Another special guest was 
W. O. Hildebrand, of Lansing, secre- 


tary of the Michigan Insurance Associa- 
tion. Agents feature was the presence 
of Mr. and Mrs. H. H. Thatcher, who 
were marking their golden wedding an- 
niversary. Mr. Thatcher is dean of Pon- 
tiac agents and father of H. M. 
Thatcher, local board president. 


Scott Fraser With Firemen’s 


Scott D. Fraser has been appointed 
superintendent of the inland marine de- 
partment in the western branch of the 
Firemen’s group in Chicago. He has 
had his headquarters in Detroit being 
Michigan special agent for the Marine 
Office of America. He was formerly 
underwriter for the same office in Chi- 
cago. 


J. C. Knight Seriously Ill 

Joseph C. Knight, well known Chi- 
cago broker and former head of J. C. 
Knight & Co., general agency, in the 
Insurance Exchange, is seriously ill in 
Columbus Hospital where he was taken 
more than a week ago. He had been in 





poor health for several years. Mr. 
Knight in recent years had been a 
Conventions 





Sept. 21-23—National Association of 
Mutual Insurance Agents, Lord Balti- 
more Hotel, Baltimore. 

Sept. 23-24—-New Mexico Local Agents, 
Santa Fe. 

Sept. 26-29.—-Life Office Management 
Association, Mt. Royal Hotel, Montreal, 
Can. 

Sept. 26-29—Annual Meeting National 
Association of Insurance Agents, St. Paul 
and Lowry Hotels, St. Paul. 

Sept. 27—Minnesota Agents, St. Paul. 

Oct. 2-8—National Association of Mu- 
tual Insurance Companies, Syracuse 
Hotel, Syracuse, N. Y. 

Oct. 3—American Institute of Marine 
Underwriters, annual meeting, 99 John 
street, New York City. 

Oct. 4-5—Western Underwriters Asso- 
em Homestead Hotel, Hot Springs 

a. 

Oct. 4-5—Michigan Agents, Occidental 
Hotel, Muskegon. 

_ Oct. 6-7—New York Insurance Federa- 
tion, Nelson House, Poughkeepsie. 

Oct. 6-7—Wisconsin Agents, Sheboygan 
Association of Commerce, Shehovgan 

Oct. 5-7—Kansas Agents, Lassen Hotel, 
Wichita, 

Oct. 11—South Dakota Fire & Casualty 
Agents Association, Mitchell. 

Oct. 13—Ontario Fire & Casualty In- 
surance Agents Association, Royal York 
Hotel, Toronto, Canada. 

Oct. 13-14—Tennessee Agents, Peabody 
Hotel, Memphis. 

Oct. 13-15—Maryland Agents, 
Cumberland Hotel, Cumberland. 

Oct. 17-18—Missouri Agents, 
Hotel, St. Louis. 

Oct. 17-19—Ohio Agents, 
Hotel, Akron. 

Oct, 18—New Hampshire Local Agents, 
Carpenter Hotel, Manchester. 

Oct. 19—Maine Association of Insur- 
ance Agents, Elmwood Hotel, Waterville. 


Fort 
Statler 


Mayflower 


Oct. 19-20 — Massachusetts Agents, 
Hotel Kimball, Springfield. 
Oct. 24-26—California agents, Hotel 


Californian, Fresno. 

Oct. 25—Annual Meeting 
Life Members Northwest 
Hotel LaSalle, Chicago. 

Oct. 26-27—Indiana Local Agents, 
French Lick Springs Hotel, French Lick. 

Oct. 27-28—Wisconsin Association of 
Mutual Insurance Companies, Hotel 
Schroeder, Milwaukee. 

Nov. 5—Arizona Agents, 
ward Ho, Phoenix. 

Nov. 16-17—IlIllinois Agents, Pere Mar- 
quette Hotel, Peoria. 

Dec, 5-7—National Association of In- 


Society of 
Association, 


Hotel West- 
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broker with the J. M. Hogle Agency, but 
a short time ago went with C. A. Ander- 
sen & Co. 


Staff People at St. Paul 

NEW YORK CITY—Members of 
the headquarters staff of the National 
Association of Insurance Agents attend- 
ing the big St. Paul convention next 
week will be Secretary W. H. Bennett, 
Assistant Secretaries J. B. Miller and 
George W. Scott of the New York office 
and W. T. Reed, Jr., of the Washington, 
D. C., office; Mrs. Jennie Sue Daniel, 
editor “American Agency Bulletin,” and 
Miss Mary Mobberly, secretary to Mr. 
Bennett. 


Sidney O. Smith, Jr., son of the promi- 
nent Gainesville, Ga., local agent, a 
member of the National Association of 
Insurance Agents executive committee, 
is entering Middlesex school at Concord, 
Mass., having won a scholarship. His 
father accompanied him to Concord and 
from there went to St. Paul to be pres- 
ent at the big annual convention next 
week. 








Late News from the | 
Casualty Field | 














Central Mutual Plate Glass 
Hearing Set for Sept. 28 


The next hearing on the attempt of 
the Illinois insurance department to put 
Central Mutual Plate Glass in liquida- 
tion will be on Sept. 28 before Superior 
Judge D. S. McKinley. Assistant At- 
torney-General J. B. Harris has filed a 
motion to strike the answer of Central 
Mutual Plate Glass to the petition for 
receivership, alleging that it does not 
answer the charges. 

If the motion is sustained, the com- 
pany will be placed in liquidation im- 
mediately. If it is denied, a trial will 
be held on the issues of insolvency and 
failure to meet the requirements of the 
Illinois insurance code for mutual plate 
glass companies. 

The answer of Central Mutual Plate 
Glass, filed by Attorney Myer Rosen- 
gard, states that the company is ready 
and willing to meet the code reouire- 
ments and that it has actually tendered 
sufficient securities to the insurance de- 
partment, which securities were refused. 
It also denies the charges that the of- 
ficers and directors were extravagant 
and drew excessive salaries. No com- 
pensation was paid directors for attend- 
ing meetings during 1938, Mr. Rosen- 
gard maintained, and the salary of 
President Harold Schlensky was only 
$25 per week, not $75, as alleged in the 
bill for liquidation. Further, Mr. 
Schlensky has waived all salary not ac- 
tually collected, thus reducing the debits 
of the company. 


Aetna Casualty’s Exhibit 
at St. Paul Convention 


The Aetna Casualty & Surety will 
have an exhibit at the annual conven- 
tion of the National Association of In- 
surance Agents, in St. Paul, next week 
as it has been the custom for many 
years. It will introduce for the first time 
a new addition to its electrical and me- 
chanical devices for testing various 
phases of driving ability. The new de- 
vice, the “Aetna Peripherometer,” tests 
the range of an autombile operator’s 
side vision or ability to perceive objects 
at either side of the road while his eyes 
are focused directly ahead. Many per- 
sons have a very restricted field of vi- 
sion which is frequently called “tunnel 
vision” because it produces the same 
effect as though one were driving con- 




















surance Commissioners, Fort Des Moines 
Hotel, Des Moines, Ia. 


tinuously through a tunnel. 


The Reliable 
Fire Insurance Co. 


Cooperation 


Agents 


-Means Relief from 


“RED TAPE" 


and More Sales for You 





® Our hundreds of represen- 
tatives deal directly with our 
home office. This cuts “red 
tape," eliminates much un- 
necessary correspondence and 
considerable expense. 


Whenever a difficult prob- 
lem confronts you, you can 
always feel free to call upon 
one of our officers or field rep- 
resentatives. Our state and 
special agents are chosen for 
their long experience in field 
work, for their understanding 
of the local agent's problems, 
and for their ability and wil- 
lingness to help solve those 
problems. Both our officers 
and field representatives give 
you every possible assistance 
in securing new business. Nat- 
urally, such cooperation makes 
it easier for you to sell 


RELIABLE FIRE INSURANCE. 


Well known in insurance 
circles for financial stability 
and prompt payment of just 
claims, Reliable has thousands 
of policies in effect. You'll be 
proud to represent Reliable. 


Write today. Ask us to ex- 
plain in detail how RELIABLE 
COOPERATION, and a RE- 
LIABLE FIRE INSURANCE 
AGENCY can mean greater 
profits and easier selling for 
you. Address Wm. F. Kramer, 
President; E. J. Weiss, Secre- 
tary. 





STATE AND SPECIAL AGENTS 


C. R. Dobbins R. E. Metzger 
oe Ave. 462 E. Dunedin Rd. 
0. 


Indiana Columbus, Ohio 


Indianapolis, 
Finnell & Finnell 
2527 David Stott Bidg. 


Detroit, Michigan 


John B. Tetlow 
112 Cole Court 
Peoria, Illinois 


Over 73 Years in Business 






Te 
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An independent Ohio Company with current 
surplus to policyholders of $1,116,945.00 
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Hits Wholesaling 
as Undermining the 
Agent’s Business 


(CONTINUED FROM PAGE 3) 
The specific point discussed by Mr. 
Cheney was the prevalence of the “I 
can get it wholesale” idea among buy- 
ers of many commodities and the en- 
couragement given these practices by 
business houses in distributing ‘‘cour- 
tesy cards” to their employes. He 
stated that an investigation of his as- 
sociation revealed that executives of 
more than 1,800 firms in New York, 
1,100 in Chicago and 600 in Detroit have 
been doing this. Included in this list 
were a number of insurance organiza- 
tions. Already 15 percent of the mer- 
chandise sold in the furniture business 
leaks out through private avenues of 
distribution. This practice affects the 
well being of 1,500,000 retail stores and 
the employment of 5,000,000 retail 
clerks. Not only is this ruinous to the 
entire retail industry, but in the major- 


ity of cases the purchasers have not 
gotten the quality of material repre- 


sented or the bargains they expected. 


Firm Is Not a Wholesaler 


It is obvious that any firm which has 
“courtesy cards” printed is not a whole- 
saler making an individual exception, 
but a retailer selling to thousands of 
people on the same basis. Purchasing 
agents and employment agents of large 
corporations know their own business, 
but cannot be experts in home furnish- 
ings, fur coats, jewelry, clothing and 
other personal merchandise. Executives 
and employers have been as_ badly 
tricked as the humblest employes. 

The most encouraging aspect 
situation, stated Mr. Cheney, is 
employers have begun to realize 
they are undermining business by en- 
couraging such practices. Better busi- 
ness bureaus through the United States 
have recently agreed at the request of 
the National Retail Furniture Associa- 
tion to include “wholesaling” firms in 
their investigations. The Federal Trade 
Commission recently acted against an 
alleged jewelry “wholesaler.” Remind- 
ing his audience that the well being of 
insurance agents is tied up with that of 
ether retailers, Mr. Cheney asked them 
to do all in their power to discourage 


of the 
that 
that 


these practices and to urge similar co- 
operation from the insurance compa- 
nies. 


Palmer Tackles Auto Line 
In All Its Phases 


(CONTINUED FROM PAGE 3) 


true, out of curiosity to see a show, but 
a good many others felt that at this 
meeting a new trend might be detected 
and it would be important for them to 
watch the surface of the water for a 
possible shift in the wind. 

Whatever is done in Illinois is very 
likely to prove significant, nationally. 
Mr. Palmer announced at the hearing 
that he had received communications 
from ten or a dozen other commissioners 
expressing interest in what is being done 
in Illinois and implying that other states 
are prepared to follow the leadership of 
Illinois. Mr. Palmer is vice-chairman 
of the special committee on automobile 
finance business of the National Asso- 
ciation of Insurance Commissioners. 

Last spring, after Illinois sent out its 
searching questionnaire to insurance 
companies on their finance writings, Mis- 
souri and Texas conducted inquiries that 
were almost as deep. Just recently the 
state of Washington sent to companies 
a form for reporting automobile experi- 
ence for the past several years, with a 
special entry for automobile finance 
business, including premiums, losses and 
commissions. 

At the hearing in Chicago, Mr. Palmer 
did most of the talking. By his side 
was seated H. A. Miller, who has been 


in immediate charge of working up the 
an 


facts and who has intimate knowl- 
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edge of the automobile business. Mr. 
Miller served largely as a prompter. 

Mr. Palmer invited J. Ross Moore, 
manager of the National Automobile 
Underwriters Association, to go to the 
frent of the room and make a talk, but 
Mr. Moore contented himself by saying 
just a few words from where he was. 
He said that the conference companies 
have been pondering the automobile 
finance problem for a long time and 
have been seeking to bring about a de- 
crease in commissions. 


Palmer to Name Committee 


Mr. Palmer at first suggested that the 
companies appoint a committee to go 
into the matter and bring forth a pro- 


posal. However, at the suggestion of 
W. F. Beyer, vice-president of the Home 
and president of the National Automo- 


bile Underwriters Association, the agree- 
ment was that Mr. Palmer should 
appoint a committee consisting of con- 
ference and non-conference representa- 
tives. 

E. A. Henne, vice-president and west- 
er manager of America Fore, said a 
few words. W. L. Wallace, vice-presi- 
dent of Pacific National Fire, said that 
although his company has no interest in 
finance business in Illinois, conditions 
on the Pacific Coast are intolerable and 
his company is supporting the Illinois 
movement to the utmost. 


Average Commission 41% 


Mr. Palmer said that the average com- 
mission paid on finance accounts in IIli- 
nois is 41 percent and the loss ratio is 
55 percent. There are 225 finance ac- 
counts in the state, of which 75 are of 
major consequence. He said that about 


50 percent of the automobile, fire and 
theft collision business in the state 
comes from finance accounts. He ex- 


pressed the belief that it is unfair to 
use the experience on finance business, 
which is impressed with a high commis- 
sion cost and a high loss ratio, in ar- 
riving at the rates for individually 
owned cars. 

Mr. Palmer said that commission of 
554% percent is paid on one particular 
finance account. There was one ac- 
count which paid only 25 percent and 
Mr. Palmer made the humorous remark: 
“This fellow doesn’t know what he is 
missing.” 

Mr. Palmer said that very little of the 
commission is retained by the agent. 
Most of it goes to the finance company 
under one guise or another. The agent 
usually retains 5 percent of the com- 
mission and sometimes only 2% percent. 

Mr. Palmer said that he had con- 
ducted a three-way inquiry. After get- 
ting in the returns from the companies, 
he interrogated the agents involved and 
the finance companies. He said that a 
number of discrepancies were disclosed. 

Mr. Palmer declared that when he 
launched the inquiry he assured com- 
panies that there would be no prosecu- 
tion based upon what was disclosed. He 
said that he had to restrain himself, how- 
ever, from making prosecutions because 
some of the situations that were brought 
out were outrageous. After a reform 
program is instituted, however, he said; 
he will not hesitate to prosecute. 

Mr. Palmer said that the insurance 
companies, in paying high commissions 
on finance business, must know that a 
large part of that amount goes to the 
finance company as brokerage. 

Mr. Palmer threatened that unless an 
acceptable program is offered and em- 
barked upon, he will go to the legisla- 
ture at the January session and demand 
enactment of legislation to give the de- 
partment control over commissions. He 
said that he prefers to have a program 
ready in 60 days. He said the com- 
mittee will not be permitted to carry on 
protracted discussions and defer deci- 
sions. 


Natural Forces at Work 


Independent of any external pressure 
from Mr. Palmer or any other insur- 
ance commissioner, the commissions on 
finance business are being worked lower 
all the time. With the frightful loss 
experience that developed under the col- 





lision line, most of the companies indi- 
vidually and without concerted action 
sought to amend their contract by re- 
ducing the commission. Some com- 
panies took an uncompromising position 
and let the business go if the assured 
were not willing to accept a lower com- 
mission and in other ways sought to 
improve the experience. The market be- 
came more and more restricted and the 
companies have been able to get the 
commissions reduced. It is quite likely 
that if Mr. Palmer conducted his in- 
quiry as of today, he would find that 
the average commission is lower than 
41 percent. Some months ago conversa- 
tions were held among companies in- 
terested in writing finance business, 
non-conference as well as conference, in 
an attempt to get an agreement not to 
pay any commission in excess of 30 per- 
cent. This endeavor was unsuccessful, 
but nevertheless, the individual com- 
panies have been taking action in their 
own self interest. 

Sometime ago the Chicago Automo- 
bile Superintendents Club worked out a 
plan that they recommended, for a slid- 
ing scale of commissions on finance ac- 
counts, according to the loss experience. 
leg: proposal was rejected. As a matter 

fact, that is actually what happens 
we Pa it does not happen automati- 
cally. When the loss record is favor- 
able and insurance companies are com- 
peting for the business and finance com- 
panies have the upper hand, commissions 
soar. When the business turns sour and 
a seller’s market develops, the commis- 
sions are forced downward. The strong 
position taken by Mr. Palmer will serve 
to strengthen the hand of the insurance 
companies throughout the country, in 
bargaining with finance companies and 
agents. Mr. Palmer’s campaign also 
may deter a company here and there 
that might be willing to take a flyer in 
the finance business and thus will have 
the effect of making it easier for the 
individual company that is seeking to 
improve the terms upon which its busi- 
ness is being written, to accomplish its 
purpose. 

The automobile fire and theft meeting 
was carried over to Tuesday. There 
was a general discussion of a rate 
manual with special reference to rules 
and forms. The object is to bring about, 
if possible, a standard manual for all 
companies. 

The fire and theft insurance men ad- 
journed Tuesday to get together with 
the casualty men on a plan that would 
govern both branches. 


Move Made to Bring About 


Uniformity in Practices 


(CONTINUED FROM PAGE 3) 


in business and those using their cars 
for pleasure must be applied statewide. 
The same percentage must be used 
throughout Illinois. 

A third requirement is that there must 
be inserted in the policy itself some 
statement to indicate clearly whether it 
was written at the business rate or at 
the non-business rate. Apparently most 
of the companies that have been using 
this so called occupational plan have 
merely been inserting in the item “The 
purpose for which the automobile is to 
be used are” the words “pleasure and 
business” regardless of whether the 
business or non-business rate was 
charged. Hereafter these companies are 
privileged to use the words “pleasure 
and business” if the non-business rate 
is charged, but if the business rate is 
charged, the entry must be made “use 
of car is required in business.” The de- 
partment states that the purpose of this 
requirement is to facilitate checking. 


At the meeting of the Alabama Field 
Men’s Association tribute was paid to 
the late J. T. Robertson, well known 
southern field man. He was born at 
Abbeville, S. C., May 26, 1879. He 
graduated from Clemson College. Later 
he was manager of the Mississippi In- 
spection & Rating Bureau. For years 
he traveled for various companies in 
the south. 








leceanmtaneened 22, 1938 


ne SS 
—=—=: 


Excellent | Talks 
Made at Muster of 
Montana Agents 


(CONTINUED FROM PAGE 9) 


ment Administration; the intense inter- 
est evidenced by agents, brokers and 
property owners in the financial Stability 
of insurance companies; the more scien- 
tific purchase of insurance by business 
institutions; the increase in cut-rate 
competition which, together with the 
business depression has encouraged a 
shopping instinct on the part of the in- 
suring public.” Many other trends are 
evident, said Mr. Gregory, but the two 
outstanding ones are: Comprehensive 
forms of coverage and second, the work 
and value of existing organizations. 

In his discussion of the development 
of comprehensive forms, Mr. Gregory 
told of the inroads made by the inland 
marine companies or departments of 
companies; how the fire insurance men 
“railed and ranted,’ and complained 
about the loss of strictly fire business 
to their marine “brothers” but which 
led eventually to providing means for 
meeting requirements of the day by the 
fire companies. He told of the develop- 
ment of the Inland Marine Underwrit- 
ers’ Association, the Interstate Under- 
writers’ Board, the more general use of 
pro rata provisional forms and promul- 
gation of the nationwide definition with 
its adoption by the majority of the states. 
Additional recognition of the problem 
resulted in the supplemental contract, or 
extended coverage endorsement to the 
fire policy, and while there is still much 
to be learned about this broadened cov- 
erage and the proper rates applicable, 
the important thing to remember is that 
the greater the volume and the wider 
the spread of liability written by the 
companies, the more likelihood there is 
of a resultant rate level which will be 
adequate and saleable. If, on the con- 
trary, he said, the use of this endorse- 
ment continues to be as spotty territori- 
ally as it is at present, higher rate levels 
and probably more restrictive forms will 
be the natural result. 

Development of the comprehensive 
liability policy is another example of the 
recognition of a need for broader poli- 
cies, he said. 

Discussing the second major trend— 
the work and value of existing organi- 
zations, Mr. Gregory said that every in- 
surance man is greatly encouraged by 
the tendency on the part of company 
and agency organizations to get together 
in a spirit of fair play and in an attempt 
to solve their common problems. He 
referred to the numerous agency groups 
affiliated with the National Association 
of Insurance Agents which, designed 
primarily to deal with unstable condi- 
tions in the production end of the busi- 
ness, have grown tremendously and are 
now a great stabilizing force. Their in- 
fluence, he said, is of the utmost impor- 
tance, not only in the opportunities 
afforded for mutual benefit and improve- 
ment and the development of a greater 
sense of the responsibilities of agents to 
the public, but also in the solution of 
difficult state and national problems 
which, with increasing regularity, seem 
to beset the business. 


Interest in Bloomington Loss 


Insurance men are taking much in- 
terest in the fire at Bloomington, IIL, 
Sept. 8, which caused something like 
$100,000 loss. The chief damage was 
done to the Soper building, 216-22 West 
Jefferson street. There was small dam- 
age due to adjoining buildings. The 
fire started in the basement along about 

:30 a. m. and was discovered by an 
employe arriving for work. He had al- 
ready started two large air exhaust fans 
and the air currents thus created caused 
the fire to spread rapidly over the base- 
ment. When the fire department ar- 
rived it was almost impossible to enter 
that area. It was brought under con- 
trol about 9:15 o’clock. The building 
was badly burned and contents on all 
floors were a total loss, 
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America’s Oldest Fire and Marine Insurance Company Financial Statement, June 30, 1938 








= Bonds and Stocks............. $83,621,501.94 Reserve for Unpaid Losses... .. $ 5,538,356.00 


that Valued as required by National Con- 
vider vention of Insurance Commissioners 


|b ; Mortgage on Real Estate...... 20,525.00 Unearned Premium Reserve.... 21,422,630.00 





vi | Accrued Interest ............. 204,040.09 Deposits Reclaimable on Per- | 
ee 875,504.33 | 


a Real Estate Philadelphia, New | 
| York City and San Francisco 5,914,208.98 | 





ik | Cash in Banks and Office... 5,102,396.12 Reserve for Taxes and Other | 
ther | is 56555 5:4ks 2tiende> 1,532,100.00 | 


mpt 


- | Premiums in Course of Collec- Reinsurance Non-admitted 


Ups 


ton BD cn styesnicavedueseaant 3,083,038.92 Companies ................ 509,123.39 | 
ndi- 
usi- | 


- Notes Receivable for Premiums 34,062.47 Dividend Payable July 15, 1938 1,200,000.00 


= Reinsurance Claims on Losses 
sto | errr rrr ers 186,110.18 Ch sive csivaviass 12,000,000.00 | 


i Accounts Receivable .......... Te I sis 55,095,584.50 








a Total Admitted Assets......... $98, 173,298.22 Total Liabilities ............. $98, 173,298.22 








ae If actual market values as of June 30, 1938, were used in valuing all stocks and bonds held by the Company at that date the total value thereof 
iSe- would be $84,395,743.67. In such case the total admitted assets would show as $98,947,539.95 and the surplus as $55,869,826.23. 
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Point Out Weaknesses of Agents 


T HERE two executives 
who made addresses last week that were 


Lav- 


were company 
particularly helpful and impressive. 
RENCE A. FALLs, the 
AMERICAN of New the 
younger officials who is a thinker and well 


of 


of 


vice-president 
Jersey, one 
versed in insurance history and procedure, 
talked to the annual meeting of the PENN- 
ASSOCIATION OF INSURANCE 
AGENTS. Another equally potent 
a man who is resourceful, James A. FUuL- 
, president of the Home Lire of New 
Vark. also made a talk in Pennsylvania, 
addressing the PirrspurGH Lire UNDER- 
WRITERS AssociaTION. Both executives 
became kindly but forceful critics of the 
men in the field. We learn much more 
from criticism than praise. There is noth- 
as criticism from one 


SYLVANIA 


TON 


ing so constructive 
who is a master in his calling and who 
has a very broad vision. 

In both instances the speakers pointed 
out to the agents some of their own faults 
There is a 
especially in 


which may be their undoing. 
tendency on part of agents, 
their organizations, to decry companies for 
this procedure or that. Very often the 
protest is well founded and justified. Fre- 
quently become impatient of de- 
lays, overlooking the fact that reforms 
usually come rather slowly, especially those 
that are lasting. We must not set aside 
lightly the highly competitive features that 


agents 


ve have in insurance. 
All forms of insurance are interested in 
The agents must jus- 


They 


our agency system. 


tify the compensation they receive. 


must render service commensurate with it. 


If the public becomes convinced that the | 


insurance dollar going to 
great then there 


the 
acquisition cost is 
will be a tendency toward direct writing 
companies or those having branch offices. 

Mr. Fats in his talk made the definite 
statement that no one can justify divert- 
ing more than one-third of the premium 
dollar for agency service. At the hear- 
ing conducted by Insurance Director 
PALMER of Illinois on commissions paid 
for automobile finance business he stated 
that the questionnaires he sent out re- 
vealed that some of the commissions 
ran as high as 45 percent and in one 
instance 55 percent. A situation of this 
character naturally will not be tolerated 
long by the premium paying public. The 
assured, of course, pays the commission 
and he rightfully demands that he re- 
ceive expert service in turn. The policy- 
holder never objects to the commission 
if he gets value received. If he buys 
an automobile on the deferred payment 
plan and finds that he is paying 45 per- 
for his insurance, naturally 


portion of 


too 


cent he 
rebels. 

Mr Fats made the statement, and it is 
one that we all should carefully ponder 
over, that if organized agents are in- 
terested in preserving the value of their 
agencies they should use their tremen- 
dous power to keep agency commissions 
within the real indispensable value of 
agency services. Excessive commissions 
will lead to trouble. 


Felicitations to Massachusetts Bonding 


THE fraternity at large was glad to ex- 
tend felicitations to President T. J. Fat- 
vEY of the MASSACHUSETTS BONDING and 
his associates. The company put on a big 
party last week in honor of President F Ar- 

the founder and 
company, celebrat- 
anniversary. Fur- 
thermore this year Mr. Fatvey’s 
70th birthday anniversary. That 
the MASSACHUSETTS BonDING jubilee more 


as 
the 
31st 
marks 


achievements 
of 


VEY'S 
chief executive 
ing as it did its 


makes 
intriguing, linking it up in a personal way 


with the distinguished president who 
has built its success. 


Mr. FALvey started in the 
insurance 40 ago and 
strange to say it was in a basement office 
at 85 Water street, Boston, which marks 
the main entrance to the MASSACHUSETTS 
BonpING’s new home office building. The 
move of the MASSACHUSETTS BONDING to 
its building made the hub around 
which the celebration revolved. The 
MASSACHUSETTS BONDING is one our 
finest companies and all in the business 
will not hesitate to extend to its organ- 
ization all along the line hearty congratu- 
lations. 


Furthermore, 


business years 


new 


of 


Strengthening of Organization Personnel 


IN ORDER to maintain a constantly 
strengthened personnel in an organization 
and to build up continuously progressive 
manpower, much responsibility rests on 
those who are directly concerned with in- 
jecting new blood into a system and build- 
ing up those that are employed. The great 
mistake, and one of the most conspicuous, 


is the tendency to hold on to a person 
when the employer realizes that he is not 
making the grade. When an employer is 
dubious as to whether an employe cannot 
make good it is then due the latter that 
a frank talk be held and the employe 
told candidly the situation. Frequently in 
an organization a man may be evincing 





| 


| president of the Grand Rapids, 
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no signs of progress or properly orienting 
himself to his environment when he could 
be shifted to some other line of work and 
be perfectly contented and helpful and 
a progressive man secured. 

In every organization there are square 
pegs in round holes and round pegs in 
square holes. It would be of great value 
to the office or employment manager if he 
would make a study of psychology. Even 
can be brought into 
The skillful analyst 


practical psychiatry 
play in some cases. 


2° 


wey 


ee 
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of human character and attributes can 
very frequently bring out the reason a 
person is not succeeding and moving for- 
ward. There may be some few adjust- 
ments that need to be made. It is very 
likely that the person is occupying a place 
for which he is not adapted. 

In these days we need the strengthened 
progressive personnel, a con- 
stant injection of fresh material into or- 
ganization and intelligent guiding and train- 
ing of those down the line, 


and more 








PERSONAL SIDE OF BUSINESS 





H. F. Risbrough, assistant commis- 
sioner of California and his family are 
spending a 15 day vacation in Yosemite 
and Sequoia National Parks. Deputy 
Commissioner Sam M. Green is in 
charge of the Los Angeles office of the 
department during Mr. Risbrough’s ab- 
sence. 


A. Battrick, assistant manager of the 
Phoenix group in London is spending 
some time in this country and is at- 
tending the joint casualty and surety 
convention at White Sulphur this week. 


T. C. Field has so far recovered from 
his leg amputation that he has been 
able to leave Miller hospital and is now 
at his home. Mr. Field is head of the 


Joseph A. Rogers agency in St. Paul. 
_W. H. Lininger of Evanston, IIL, re- 
tired resident vice-president of the 


Springfield Fire & Marine in its west- 
ern department, and Mrs. Lininger will 
celebrate their 50th wedding anniver- 
sary Saturday. The Liningers reside 
during the summer at 2327 Park Place, 
Evanston. Both are natives of Galion, 
O. Mrs. Lininger was Miss Flora Bell 
Maxfield. They have two children, Her- 
bert K., who is state agent of the 
Springfield in Oklahoma, and Homer 
D., who was formerly associate general 
agent of the Connecticut Mutual Life 
in Chicago and now proprietor of “The 
Lodge in the Desert” near Tucson, 
Ariz., where Mr. and Mrs. W. H. Lin- 
inger spend their winters, having put 
up an abiding place there this year. 


_A pleasant happening at Nutley, N. J., 
Sept. 16, was the celebration by Max 
C. W. Buchenberger and Mrs. Buchen- 


berger of the 25th anniversary of their 
wedding, an occasion remembéred as 
well by a host of their friends. Mr. 


Buchenberger is special agent for the 
Underwriters Salvage Co. and for a 
number of years has been the efficient 
wielder of the goose quill for the New 
York City Blue Goose. 

Archie B. Millard, becomes 

Mich., 
Association of Insurance Agents, is 
one of the younger men in the business 
having Started in a local agency there 
in 1930. Before that he had been a 
field man for an automobile company 
zOing with it in 1928. He served as 
chairman of the fire and accident pre- 
vention committee for his local board 
and has been a moving force in improv- 
ing public relations of insurance in 
Grand Rapids and the state. Under his 
leadership members of the local board 
volunteered to conduct a city-wide traf- 
fic survey by which the city commission 


who 








and other public safety agencies will 
have facts and recommendations of 
traffic experts in solving local problems 
of trafic flow and accident prevention, 
He supervised the fire and accident pre- 
vention exposition held in connection 
with the Michigan Safety Congress in 
Grand Rapids last year. He is a con- 


spicuous worker in the local safety 
council and the association of com- 
merce. He has been a member of the 


mayor's committee building 


struction. 


on con- 


Hobart Brady, Swope-Brady Agency, 
members Wichita Insurors, addressed 
the New England regional meeting of 
the New England Association of Real 
Estate Boards in Worcester, Mass. Dur- 
ing the year he has been chief conven- 
tion speaker for the National Associa- 
tion of Real Estate Boards. He will 
speak at Memphis in October and at the 
national convention at Milwaukee in No- 
vember. 





Coincident with announcement of ap- 
pointment of J. F. Gibson as assistant 
commissioner of Oklahoma, comes that 
of his prospective marriage to Miss 
Marion Gladys Hauck, prominent social- 
ite, at Oklahoma City. The wedding 
om “4 Oct. 5 at the First Presbyterian 
church. 


E. T. Cairns, vice-president Fireman's 
lund group, is in the Pacific Northwest 
on the first lap of a tour of the country. 
Following attendance at a meetine of 
the Washington Advisory Committee in 
Seattle, Mr. Cairns will attend the 
Western Underwriters Association meet- 
ing at Hot Springs, Va. Later he will 
stop at Denver for a meeting of the 
Rocky Mountain Supervisory Commit- 
tee. Before returning to the head offices 
he will also visit department offices of 
New York, Boston and Chicago. 


Samuel A. May of Johannesburg, 
Union of South Africa, director of Do- 
minion Insurance Company of South 
Africa, was in Chicago last week. He 
is on a research trip which includes 
Canada, France, Belgium, Switzerland, 
Italy and England. He will sail for 
London next week and expects to re- 
turn to Johannesburg early in Novem- 
ber. The Dominion writes life, auto- 
mobile, fire and virtually all other lines 
of insurance except marine. 


John W. Friend, Virginia state agent 
Phoenix of Hartford, Petersburg, was 
recently elected moderator of the Synod 
of Virginia of the Presbyterian church 
at its 151st annual session held in Rich- 
mond. He is the third lay moderator 
to be chosen, in the history of the synod. 
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Mr. Friend is a former moderator of 
the East Hanover Presbytery. He is a 
nephew of the late Archibald G. Mc- 
Ilwaine, former U. S. manager for the 
London & Lancashire and president of 
the Orient. He is a brother of R. M. 
Friend, long manager of the Richmond 
office, Fire Companies Adjustment Bu- 
reau, now retired. 





Charles Barsotti, Pacific Coast man- 
ager Fire Association, is on a business 
trip to the head offices of his companies 
at Philadelphia. Frank M. Avery, re- 
tired Pacific Coast manager of the com- 
panies, has just returned from an ex- 
tended European trip. 





T. J. A. Tiedemann, who recently re- 
tired from connection with the National 
Automobile Underwriters Association 
after more than 40 years’ service in 
fire and automobile circles of the Pacific 
Coast, is vacationing in British Colum- 
bia. 3efore returning to his home in 
San Francisco, he will visit Seattle and 
Portland, renewing old acquaintance- 
ships. 





J. D. Smart, the new president of the 
New Hampshire Fire, who succeeds F. 
W. Sargeant, made chairman of the 
board, has been with the company since 
he was a lad. His entire business ex- 
perience has been spent in the office and 
field for the New Hampshire. He has 
been attending a number of the insur- 
ance meetings as President Sargeant 
eased off. He was regarded as the nat- 
ural successor to Mr. Sargeant. Mr. 
Smart has a keen political sense, pos- 
sessing a pleasing personality and a win- 
ning smile. He is highly regarded by 
his organization and those that have 
come in contact with him. 

Mr. Smart went to the New Hamp- 
shire as a clerk in 1901 and later was 
sent out into the field. He became spe- 
cial agent for eastern Massachusetts and 
Rhode Island and in 1920 was shifted to 
New Hampshire and Vermont. He was 
recalled to the home office in 1930 as 
secretary. 





The Spring Lake Yacht Club of Mus- 
kegon, Mich., has elected C. D. R. Mul- 
der, prominent local agent and ardent 
vachtsman, a life member. He directed 
reorganization of the club in 1927 and 
helped organize in 1931 the Western 
Michigan Yachting Association. 





Henry Lussem, state agent Iowa and 
Nebraska Sun and Sun Underwriters, 
is recovering from an appendicitis op- 
eration at Mercy hospital in Des Moines. 
His condition still is reported somewhat 
serious. 


B. C. Hopkins of Des Moines, newly 
elected president Iowa Association of 
Insurance Agents, gave a chicken dinner 
for members of the Des Moines Under- 
writers Association at his home. 


W. T. Shirley of Des Moines, state 
agent New York Underwriters and pres- 
ident Iowa State Fire Prevention Asso- 
ciation, was married to Ellen Haggard 
of Des Moines, at the home of the 
bride’s parents, Mr. and Mrs. R. S. Hag- 
gard, in Sedalia, Mo. The couple left 
a a trip through the Ozarks in south- 
ern Missouri and Arkansas. 


M. L. Ward, 80, who started in in- 
surance nearly 60 years prior to his re- 
tirement three years ago, died Saturday 
at his home at Glen Rock, N. Y. He 
was the father of W. J. Ward, general 
manager of the New York Fire Insur- 
ance Rating Organization. The elder 
Ward started his insurance career Dec. 
1, 1878, in a local agency at Paterson. 
Two years later he became secretary of 
the Passaic County Board of Under- 
writers. Later he joined the New York 
Suburban Tariff Association as an in- 

















MARINE SPECIAL AGENT 
AVAILABLE 
Marine Special Agent with 12 years’ experience 
would like connection traveling out of Chicago 
preferably —— ¢ and Indiana. Satisfactory pro- 
duction guaranteed. 
ADDRESS H-99, NATIONAL UNDERWRITER 











Get Together Dinner Plans 
for St. Paul Rally 





ST. PAUL—F. W. Ramaley, fore- 
most caterer in this part of the coun- 
try, has been engaged to serve the get- 
together dinner that will usher in the 
annual convention of the National As- 
sociation of Insurance Agents. The din- 
ner will be given to delegates and guests 
at the municipal auditorium the night 
of Sept. 27. Upwards of 2,000 are ex- 
pected to attend. 

All committees this week were whip- 
ping plans into shape so all details will 
be taken care of by opening of the con- 
vention. Members of the St. Paul As- 
sociation of Insurance Women were 
called together this week to discuss the 
part they will take. The women, all 
employes of St. Paul agencies, will 


serve as hostesses at various social 
functions. 
Paid registrations now approximate 


700 but the main rush is expected with 
arrival of delegates which will begin 
this coming week end. The auditorium 
where the dinner and ice spectacle will 
be put on was being put into shape for 
the affair this week. The local commit- 
tee has the housing situation well in 
hand. 

Officials of the National association 
were due to reach St. Paul this week 
for a final checkup on arrangements 
and to be on hand for preliminary con- 
ferences. 








spector and rater. In 1895 he was made 
special agent of the North British & 
Mercantile in the middle department, re- 
signing in 1905 to join the Schedule 
Rating Office of New Jersey in its 
Paterson office. He continued in charge 
there until his retirement. 


Fred A. Hubbard, | chairman of the 
Globe & Rutgers Fire, following a week 
spent in San Francisco, arrived in Los 
Angeles on a visit to the southern Cali- 
fornia agencies. One of the first mes- 
Sages reaching him after his arrival was 
one notifying him of his election to the 
presidency of the Hanover Fire. 





W. D. Williams, president and west- 
ern manager of the Security of New 
Haven, is in Presbyterian Hospital, Chi- 
cago, recovering from an attack that 
overcame him at the seat of the western 
department in Rockford. Mr. Williams 
was confined in a hospital in his home 
city and then was transferred to the 
Presbyterian Hospital. He has been 
under great strain going from the head 
office in New Haven to the western de- 
partment at Rockford every other week. 





Carroll L. DeWitt, retired assistant 
United States manager of the Eagle 
Star who resides during the summer at 
251 Pondfield Road, Bronxville, N. Y., 
expects to close up his house about the 
middle of October and go with Mrs. 
DeWitt to Daytona Beach for the win- 
ter. They spent the winter there last 
year. 





L. B. Blakemore, deputy commissioner 
of Ohio, who was injured in an automo- 
bile accident in New Mexico several 
weeks ago, still is confined to a hospital 
in Tucumcari, but it is hoped he can be 
removed to his home in Cincinnati soon. 
He has a fracture of the skull and broken 
arm. Mrs. Blakemore also was injured 
about the back, and is in a cast in the 
Tucumcari hospital. 





After attending the casualty meet, at 
White Sulphur Springs F. Julian, 
Alabama cvommissioner, president Na- 
tional Association of Insurance Commis- 
sioners, planned to visit the “Second 
Capital” of the Confederacy as guest of 
Commissioner G. A. Bowles of Virginia. 
Mrs. Julian is accompanying him. Com- 
missioner Bowles was arranging to stage 
a dinner in his honor and to have lead- 
ing agents in Richmond present to greet 
him. As is well known, the first capital 
of the Confederacy was at Montgomery 





in Commissioner Julian’s home state. 





Ancient in Years 
Modern in Method 


Progressive in Service 





Royal Exchange Assurance 


WORLDWIDE FIRE INSURANCE 
SERVICE FOR 218 YEARS 


PROVIDENT 
FIRE INSURANCE COMPANY 


Organized in the State of New Hampshire 


— 1924— 


CAR & GENERAL 


INSURANCE CORPORATION, Ltd. 
— 1903 — 
The first company organized 
to write automobile risks 


111 JOHN STREET 
NEW YORK 


Fire and Casualty Lines 
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REINSURANCE— 
Inquiries Invited 


As a strictly reinsurance company 
efficiently and conservatively man- 
aged we offer sound protection 
and competent service in the han- 


dling of fire reinsurance accounts. 


AMERICAN RESERVE 
INSURANCE COMPANY 


99 John Street, New York, N. Y. 
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NECESSITY for the manufacturer in this day and age is Products Liability 























Insurance. It is important as a service to owners of both big and little plants. 
It is important as a financial safeguard where a heavy claim or run of claims might 
seriously affect the balance sheet. 

Manufacturers want expert claim service that is provided by an organization 


as extensive as the distribution of their products. Insure your clients in 


The Travelers Insurance Company 
The Travelers Indemnity Company 
The Travelers Fire Insurance Company 


Hartford, Connecticut 
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Growing Troubles 

Stir Up Agents 

at White Sulphur 
Political Control of Lines 


and Resident Agent Laws 
Up for Action 








By DOROTHY B. PAUL 


WHITE SULPHUR SPRINGS, W. 
VA.—"Insurance is becoming a politicai 
football,” declared H. W. Schaefer, New 
York City, president of the National 
Association of Insurance Brokers, at the 
round table meeting of the National 
Association of Casualty & Surety 
Agents where the control of insurance 
by politicians was a chief topic for dis- 
cussion. This practice, which is largely 
concentrated in cases of contract bonds, 


is general throughout the country, ac- 
cording to the reports of various agents 
at the meeting. Politicians can control 
the placing of business by promising 
tax reductions and the like and the re- 
sult is not only are legitimate insurance 
agents deprived of such large accounts, 
but the public is being advised on in- 
surance matters by men who know very 
little about them. 


Movement in New York State 


Mr. Schaefer stated that certain steps 
have been taken in New York state to 
prevent this situation by strengthening 
the qualification laws for brokers and 
agents to such an extent that serious 
study is required for a man to pass his 
examination to secure a license. He sug- 
gested that similar action be taken in 
other states. Secretary C. H. Burras, 
Chicago, suggested that a resolution be 
drawn up regarding the political control 
of insurance. This was seconded by C. 
A. Abrahamson of Omaha, chairman of 
the executive committee, who proposed 
the presentation of a resolution con- 
demning political racketeering in insur- 
ance and that the conference committee 
be instructed to confer with the com- 
panies for support in this matter. 


Special Rating on Contract Bonds 


John T. Harrison, New York City, 
brought up the subject of special rating 
of contract bonds and pointed out that 
as the situation now stands there is not 
a fair distribution of the savings for 
the customer between the companies and 
the producers. He cited an actual case 
on a government bond where the pre- 
mium was reduced $35,000 and the gen- 
eral agent stood four-fifths while the 
company bore only one-fifth of the re- 
duction. Secretary Burras briefly re- 
kearsed the history of this situation for 
the past fiveeyears. The formula of 12 
percent per $1,000 and 12% percent 
commission on all government bonds 
over $2,000,000 was promulgated in 1933 
and two years later it was extended to 
all contract bonds over $2,000,000. Mr. 
Harrison urged that action be taken to 
express the dissatisfaction of the agents 
with this arrangement. Considerable 
discussion followed in which Mr. Schae- 





Two Assistant Managers 
Are Named by the Zurich 


Albert Vogt and Joseph F. Mc- 
Donough Are Promoted in the 
U. S. Branch 





Neville Pilling, United States manager 
of the Zurich, who returned last week 
from a visit to the home office in Swit- 
zerland, has announced the appointment 
of Albert Vogt as assistant United States 
manager in charge of underwriting and 


Joseph F. McDonough as assistant 
United States manager in charge of 
claims. 


Mr. Vogt’s appointment follows 12 
years of service at the United States 
head office, first in the claim and 
legal departments, and during the past 
seven years in charge of various activi- 
ties of the company relating to the 
analysis of current trends in underwrit- 
ing results of all agents and branches. 
He is well grounded in the principles of 
the casualty business, both by a splendid 
background of education as well as by 
extensive practical experience, and for 
the past several years he has been as- 
sisting the management in shaping the 
underwriting policies of the company. 


Mr. McDonough’s Career 


Mr. McDonough came to the Zurich 
as superintendent of claim department 
shortly after the retirement of 
Brown, assistant United States manager. 
With the added responsibilities of his 
new position Mr. McDonough will con- 
tinue to have countrywide supervision of 
all claim activities of the United States 
branch. He is a man of wide experience 
in all phases of claims work, including 
investigation and adjustment as well as 
the trial of cases. His early training in 
this field was received under the leader- 
ship of P. W. Linscott of the Employers 
Liability, and during the 10 years prior 
to his connection with the Zurich he 
was superintendent of midwest claim 
division for the former company with 
headquarters in Chicago. 

These appointments are in addition 
to the existing officials of the branch, 
Harry H. Fuller, deputy United States 
manager and Carl L. Kirk, assistant 
J. S. manager. 

Edward C. Woodard, formerly super- 
vising examiner, becames superintendent 
of the claim department at the United 
States head office. 








fer suggested that the protest be made 


on the grounds that the companies’ 
loadings were nearly as high as the 
agents’ and therefore the agents should 


not have to bear so much of the reduc- 
tion. Mr. Harrison then proposed 
drawing up a resolution for a plan of 
approach to the surety acquisition costs 
committee to consider a more equitable 
revision of the rerating of large con- 
tract bonds. 


Multiple Location Risks 


Presiding Officer Cliff C. Jones of 
Kansas City, president of the agents’ 
association, brought up the topic of non- 
resident agent laws which are being 
passed in many states and will eventu- 
ally confine the general agent to his 
own state. Mr. Jones pointed out that 

(CONTINUED ON PAGE 24) 





F. Robertson Jones Retires 
as Association Secretary 





Has Served the International 
Association in This Capacity 
Since 1909 





WHITE SULPHUR SPRINGS, W. 
VA.—F. Robertson Jones, secretary In- 
ternational Association of Casualty & 
Surety Underwriters, who has served in 
that capacity for many years since 1909 
and has been the chief factotum in ar- 
ranging for the joint casualty conven- 
tions, is not at the present meeting. He 
retired from his other activities but still 
retained the secretaryship of the Inter- 
national body, having recently resigned. 
This year there will be a new secretary 
elected and the choice very likely will 
go to C. W. Fairchild, general manager 
of the Association of Casualty & Surety 
Executives. Mr. Fairchild is regarded 
as the logical man for the place and his 
elevation to the office, it is assumed, will 
take place Thursday at the business 
meeting of the International body. 


Mr. Jones’ Career 


Mr. Jones is a native of Wicomico 
county, Md., born there in 1872. He 
was graduated from the University of 
Western Maryland when he was 20 
years old and three years later was given 
his M. A. degree from the same college. 
In 1895 he received his Ph. D. from 
Johns Hopkins. The next year he went 
back to Western Maryland as acting 
professor of history and economics, the 
subjects to which he has devoted great 
study all his life. The following year 
he went to Johns Hopkins as instructor 
and later to Union College. In 1897 he 
was sent to England as a special repre- 
sentative of the U. S. Bureau of Educa- 
tion. In 1902 he became associate pro- 
fessor of economics at Bryn Mawr Col- 
lege, where he remained until 1906. 


Joined Fidelity & Casualty 


He then joined the Fidelity & Cas- 
ualty and was later made assistant sec- 
retary of that company. He was ap- 
pointed secretary and treasurer of the 
Workmen’s Compensation Bureau in 
1912 and retained that position until he 
became general manager of the Associa- 
tion of Casualty & Surety Executives 
nine years ago. When the United 
States went into the World War W. G. 
McAdoo, then Secretary of the Treas- 
ury, appointed Mr. Jones a member of 
the advisory board of the Bureau of 
War Risk Insurance in the military and 
naval division. 


Author of Many Books 


Mr. Jones has been secretary and 
treasurer of the International Associa- 
tion of Casualty & Surety Underwriters, 
the Association of Casualty & Surety 
Executives and the Buerau of Personal 
Health & Accident Underwriters. He 
has also been secretary of the Commit- 
tee of Nine on Financial Responsibility 
for Automobile Accidents. 

He compiled the “Digest of Work- 
men’s Compensation Laws” as well as 
various pamphlets giving the compensa- 
tion laws of the different states and is 
the author of many books on historical 
and economic subjects. 


|Casualty Leaders 
in Convention at 
White Sulphur 


Companies and Agents 
Have Joint Meeting — Six 
Commissioners Heard 








By DOROTHY B. PAUL 

WHITE SULPHUR SPRINGS, W. 
VA. — A plea for uniformity in the law 
was the keynote of the informal re- 
marks made by the six insurance com- 
missioners present at the opening ses- 
sion of the joint meeting of the Inter- 
national Association of Casualty & 
Surety Underwriters and the National 
Association of Casualty & Surety 
Agents at which J. M. Haines, U. S 
general attorney, Phoenix-London group 
and president of the International asso- 
ciation, presided. Following his opening 
address Mr. Haines presented Superin- 
tendent Frank N. Julian of Alabama 
and president of the National Associa- 
tion of Insurance Commissioners, who 
brought a greeting from his organiza- 
tion. He stated the principles of that 
body which represents the last vestige 
of state rights and urged closer cooper- 
ation among all insurance groups. 


Commissioners Give Views 


E. B. Sims, auditor and insurance 
commissioner of West Virginia, and 
Harlan Justice, deputy commissioner of 
the same state, extended a welcome to 
the associations. Deputy Commissioner 
C. A. Gough of New Jersey stated that 
the time has come for stock company 
officials to get together and seriously 
consider the future for their companies. 
Ernest Palmer of Illinois declared that 
the demand for uniformity in laws must 
come from the ranks of agents. He 
warned that there is a trend on the part 
of insurance people to lean too strongly 
on the insurance departments for a so- 
lution of their problems and that this 
might eventually lead to 


: ( government 

regulation of the business. 

Pink Sees Action Needed 
Superintendent L. H. Pink of New 


York urged a uniform code for all the 
states. He spoke of the automobile sit- 
uation and said that further steps must 
be taken by insurance executives to help 
solve this problem before the legislators 
take it into their own hands. He sug- 
gested that some sort of financial re- 
sponsibility law might be the answer 
and that progress in this direction must 
be made without delay. 


Wants Government Charters 


Senator J. C. O’Mahoney 
ing spoke of “A New Deal for Govern- 
ment and Business.” He stated that 57 
percent of income in the United States 
is derived from corporations but that 
nearly each and every corporation had 
a different charter. He urged the estab- 
lishment on the part of the government 
of a standard charter to which corpora- 

(CONTINUED ON PAGE 24) 
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Largest Safety Congress 
to be Held in Chicago 


More Than 10,000 to Participate 
in National Safety Council 
Meeting Oct. 10-14 


More than 10,000 men and women 
from all parts of the world will assemble 
in Chicago Oct. 10-14 as delegates to 
the National Safety Council’s silver 
jubilee congress and exposition. This 
will be the largest safety session ever 
held. 

The congress will celebrate the 
cil’s 25 years of accident fighting, en- 
couraged by reports of sustained im- 
provement in the nation’s accident trou- 
bles since the last congress a year ago. 

With a panel of more than 500 chair- 
men, speakers and discussion leaders, 
the congress will consider the causes of 


coun- 


accidents which took 106,000 lives last 
year in the United States and drained 
more than  $3,500,000,000 from the 


American pocketbook. All types of ac- 
cidents, industrial, traffic, home and pub- 
lic, will come under the scrutiny of dele- 
gates. Of increasing importance this 
year because of the 39,500 lives lost in 
traffic accidents in 1937, an all-time high, 
will be the sessions of the street and 
highway traffic section. 
Over 30 Industrial Sessions 

At other sessions delegates will seek 
the answer as to why housewives fall 
down cellar stairs, while others will ex- 


change experiences in more than 30 in- 
dustrial sections, including such fields 
as cement, chemical, construction, min- 


ning, marine, petroleum, steel and public 
utilities. In various subject sessions on 
dusts, falls, occupational disease, agricul- 


tural safety, etc., delegates will discover 
how others have cut accident costs by 
safety methods. 


new 

The congress will be accompanied by 
more than 130 exhibits, both commercial 
and contributive, including displays and 
working demonstrations. 


Postpone Chicago Parley 


NEW YORK—Chairman E. J. Scho- 
field of the Acquisition Cost Confer- 
ences found it necessary to postpone the 
visit he intended to make to Chicago to 
contact managers and resident vice- 
presidents on the subject of acquisition 
There has been no time fixed for 
a future meeting. Mr. Schofield has 
stated that he is hopeful that pending 
events in the conference may make more 
certain the success of any effort he may 
make in Chicago or elsewhere. 


costs. 
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\Massachusetts Bonding — 
Brilliant Banquet 


By RALPH E. RICHMAN 


BOSTON—A brilliant banquet ended ' 


the Massachusetts Bonding three day 
celebration of its 31st anniversary. The 
climactic aa a was the address of 
President T. J. Falvey. He reviewed 
with justifiable pride the record of the 
company from its six home office em- 
ployes and $228,182 of premiums in 
1908 to its hundreds of employes, 
$15,000,000 of premiums and 5000 agents 
and brokers in 1937. 
Spencer Welton in Charge 

Under the skillful direction of Vice- 
president Spencer Welton as master of 
ceremonies a long program was kept 
moving rapidly from speech to presenta- 
tion. Employes gave Mr. Falvey a large 
painting of himself which he acknowl- 
edged with visible emotion. It was ob- 
vious that his greatest moments of joy 
at the banquet were those used to pre- 
sent tokens of recognition to those who 
had served 25 years or longer as em- 
ployes or agents. These received 
plaques of unusual beauty and distinc- 
tion. To the man who had been long- 
est associated with him, Vice-president 

W. Berry, he gave as a personal gift 


a complete set of matched golf clubs in a | 
Winners of the two months | 
received | 


suitable bag. 
$600,000 production contest 
substantial checks. They were 
Sweet, manager, Pittsburgh, first; 
H. Riley, manager, Dallas, second, and 
Charles Vail, Washington, third. Les- 
lie Atkinson, Pittsburgh, won the cash- 
ier’s award and Russell Bond, St. Louis, 
the special agent’s prize. Mr. Bond was 
also notified that he was to become su- 
pervisor of special agents in that terri- 
tory. 
Two Falvey Sons Spoke 

The speaker's list except for President 
Falvey began with his son, Donald, sec- 
retary-treasurer, and concluded with son 
Wallace J., vice-president, who intro- 


Ed 


Sam 


of the paternal and executive 
of the president. Wallace Falvey said 
his father had been left fatherless at 
eight years of age and asked by Wallace 
when the 
long pants the latter confessed that he 
had gone from long dresses to overalls 
in a single jump. Both sons and the 
wife of Mr. Falvey, Sr., received recog- 
nition of the large audience. 

Those who gave voice to their admira- 


qualities 








tion for the achievements of President 
Falvey were F. J. Graf, superintendent, 
engineering and inspection department, 
W. B. Schmidt, general agent, Detroit; 
Bryan Bell, general agent, New Or- 
leans; C. W. Fairchild, general manager, 
Association Casualty & Surety Execu- 
tives; William Leslie, general manager, 
National Bureau of Casualty & Surety 
Underwriters; C. F. Harrington, com- 
missioner of insurance, Massachusetts; 
M. J. Tobin, mayor of Boston; J. L. 
Richards, chairman, executive commit- 
tee, Massachusetts Bonding. 
Toastmaster Welton read a cablegram 
sent from Belgium by United States 
Senator Henry Cabot Lodge, Jr. 


Candid Camera Contest 


The candid camera contest won first 
rank as convention entertainment suc- 
cess. Winners for pictures taken were 
T. C. Lundquist, Detroit; Mrs. G. E. 
Mendenhall, Peoria; Mrs. Albert Dodge, 
Buffalo and J. Quinn, Minneapolis. 
Among golf winners were Mrs. E. D. 
Stevens, Buffalo; F. A. Kirby, Whitman, 
Mass.; Mrs. Bahr, Pottstown, Pa.; I. R. 
3usse, Seattle. 

The new home office building was the 
center of attention in Boston. Visitors 
were able to get only a glimpse of its 


| projec ted efficiency of layout and finish 


since it will be weeks before all changes 
are made and all departments are in 
final position. But the visitors could 
not but be impressed by the building 
quality, location and appearance. 





Some Massachusetts Rate 
Reductions Anticipated 


BOSTON—Commissioner Harrington 
announced there would be no increases 


|in the 1939 compulsory automobile lia- 
duced his father in words revealing some | 


bility insurance rates and that in some 
cases there would be reduction. 

He has been the target of political 
attack in the past week from at least 


|} two Democratic candidates for nomina- 


father had first started to wear | 


tion for governor who accused him of 
failure to make public announcement 
of the rate schedules for 1939, by Sept. 
15 as prescribed by law. 

Rival candidates of the present gover- 
nor, who appointed Mr. Harrington, 
have sought to create the impression 


Cention Becca’ is to 
Discuss Safety Measures 


Discussions on the Subject Will 
be Heard at Forthcoming Meet 
Late This Month 


NEW YORK—Extended discussion 
of the safety movement as conducted 
by the National Conservation Bureau of 
the Association of Casualty & Surety 
Executives will be participated in Sept. 
29-30 as announced by C. W. Fairchild, 
general manager of the association. The 
program calls for a conference of the 
engineering committee of the Conserva- 
tion Bureau the first day and of the 
chief engineers of all member companies 
of the bureau on the 30th. At the for- 
mer meeting reports will be offered sug- 
gesting methods for preventing elevator 


accidents; consideration of American 
Standards Association projects; the en- 
gineers license law; reports on the 


safety course of the New York Univer- 
sity; consideration of a proposed inter- 
state commerce commission booklet and 
the report of the director of the indus- 
trial engineering division. 


Public Speaking Forum 


Plans will also be discussed for the 
establishment of a course in public 
speaking for the benefit of member com- 
pany engineers. At the Conservation 
Bureau forum H. H. Kelly, chief of the 
bureau of motor carriers interstate com- 
merce commission, will speak on its 
work; W. D. Smith, executive vice-pres- 
ident Greater New York Safety Council 


will outline its functions and C. R. Wel- 
born, secretary Underwriters Labora- 
tories will tell of its activities. Round 
table discussions will conclude the 


forum session. 











rates were being withheld because 
they presumably were to show an in- 
crease, which would react unfavorably 
on the candidacy of the present gover- 
nor for renomination. 

One candidate has been making it a 
feature of his campaign to designate 
Commissioner Harrington as an “insur- 
ance lobbyist” appointee who was play- 
ing politics for the advantage of the 
present governor. 

Commissioner Harrington had stated 
he would be unable to issue the rates on 
time owing to press of duties, but his 
investigation of data progressed suff- 
ciently to indicate there would be no in- 
crease, but in fact, reductions in vari- 
ous classes. 


the 





OFFICIALS AT THE BIG CASUALTY CONVENTION 








JAMES M. HAINES, New York City 
President International Association of 
Casualty & Surety Underwriters 


CLIFF C. JONES, Kansas City, Mo. 


President National Association of Cas- 
ualty & Surety Agents 


F. ROBERTSON JONES, New York City 
Secretary International Association of cuenetony | Battones Association of Casu- 


Casualty & Surety Underwriters 





CHARLES H. BURRAS, Chicago 
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Earle of Oregon 
Comments on the 
Examination Plan 


Sees No Great Virtue in the 
Present System of New 


York 


SALEM, ORE.—Commiissioner Earle 
of Oregon, president of the 
Western Conference of Insurance Com- 
missioners and who has been all along 


who is 


the main spokesman criticising the New 
York department for not cooperating 
through the zone convention system of 
examinations adopted by the National 
Association of Insurance Commission- 
ers, states that he has read very care- 
fully the statement given out by Super- 
intendent Pink of New York. relative 
to participation of other states in exam- 
ination of New York companies. This 
plan, Commissioner Earle says, is not 
new. Certain single states have been in- 
yited into such an examination from 
time to time when convenient to the 
commissioners before Mr. Pink became 
New York superintendent. 


Further Comment Made 


Mr. Earle states that none of the ex- 
aminations have complied with the in- 
tent of the zone system plan. In fact, 
the procedure is one which the zone 
system was meant to overcome, said 
Commissioner Earle. Furthermore, Com- 
missioner Earle says: 

“The old system was conducive of and 
produced the ‘most favored state’ method 
of choosing examiners. This became the 
‘exchange’ system which in turn pro- 
duced the ‘group’ system. The group 
system was one by which a certain fixed 
number or group of states (not neces- 
sarily contiguous) were conducting all 
examinations, all the time, of all the 
companies domiciled within the group 
of states. 

“Every intelligent insurance executive 
and/or administrator knows of that sys- 
tem; knows of its abuse in many cases; 
knows of vital information withheld 
irom reports; of political manipulation; 
of insurance fatalities which might have 
been avoided if correct information had 
been made available. All of this caused 
a lack of confidence so universal as to 
contribute towards a general investiga- 
tion by national bodies. 


Should Restore Confidence 


“It is the duty of every commissioner 
to restore that confidence by conducting 
and participating in examinations, only, 
that are a true reflection of the exam- 
ined company’s condition. Charges of 
home department domination, political 
manipulation, and wunequitable repre- 
sentation must be eliminated. 

“As to Mr. Pink’s oft repeated con- 
tention that he ‘is compelled by the law 
to examine the companies through em- 
Ployes of his department’: In the spirit 
of charity let us call this a ‘broad inter- 
pretation’ by Mr. Pink of a state law 
common to practically every state be- 
longing to the association. This law has 
to do with regulations of domestic com- 
panies and relates to the necessity of 
the commissioner conducting an exam- 
ination of the domestic company once 
within every stated period of time. This 
is commonly called a ‘state examination’ 
or statutory examination. 


Scope of Association Probe 


“An association examination is a sep- 
arate and distinct examination and not 
to be confused with a ‘state,’ ‘joint’ or 
‘Invitational’ examination. It is con- 
ducted by an organization of all states 
as an entity. It is supposed to be rep- 
resentative of all the states. It does not 
take a particularly ‘broad interpretation’ 























WELLINGTON POTTER, Rochester, N. Y. 


Wellington (Duke) Potter, 
known agent at Rochester, N. Y., spoke 
this week before the casualty convention 
at White Sulphur and brought out his 


well 


heavy artillery. He is a product of the 
lravelers’ school and service. He en- 
tered the training school of the Travel- 


ers in May, 1913, then became special 
agent. Later he was assistant instructor 
in the school. He was appointed assist- 
ant superintendent of agencies in Oc- 


tober, 1918, resigned Jan. 1, 1921, to 
establish his present agency. Before 
going with the Travelers he was en- 


gaged in advertising in Rochester and 
represented the “Boot & Shoe Recorder. 
Mr. Potter has given much thought to 
ways and means of meeting competition 
of all rate cutters, mutuals and recip- 
rocals as well as state fund insurance. 
He has always been a strong advocate 
that the buyer purchase absolute pro- 
tection. 


to make it plain that the New York law 
does not prohibit ‘association’ examina- 
tions. It does take a_ considerable 
amount of interpolation of the law to 
rule that an association examination— 
conducted by states other than New 
York and by virtue of their several laws 
—must be consummated with; (quoting 
Mr. Pink) ‘the main work—done by the 
civil service employes of New York.’ 


Difference in Examinations 


“While it is true that, often, a state 
examination and a convention examina- 
tion are conducted at one and the same 
time, this is for economy, and it does 
not follow that such has to be the case; 
nor that the same identical report has 
to serve for both. It is quite conceiv- 
able that a state examination might pro- 
duce a report, for state purposes, en- 
tirely separate and distinct from a re- 
port by association examiners although 
the information from which the two 
were prepared may have been obtained 
at one and the same time. But the ‘state’ 
and ‘association’ examinations must not 
be confused, one with the other, whether 
it be by a commissioner in the making 
of rules or, by a legislature in the mak- 
ing of law. 

“We must take issue with Mr. Pink, 
in his statement that the size of a com- 
pany has a direct bearing on who shall 
examine it. It is rather the amount of 
territory which it attempts to service 
which should guide in this respect. A 
good share of grief is caused by small 
company activity, covering too much 
territory. 

“In the statement of the New York 
department on ‘convention’ examina- 
tions of New York companies now in 
progress there is but one _ instance 
where the zone system is, even partial- 
ly, in use. (The New York Life is repre- 
sented as being examined by representa- 

(CONTINUED ON PAGE 26) 





CASUALTY 19 


hieeseehiinene Tribunal 
Holds Its First Session 





American Bar and Insurance 
Organization Representatives 
Hold Conference in Chicago 


The first meeting of the conference 
committee on adjusters, the joint 10- 
man board set up at the last convention 
of the American Bar Association to 
pass upon controversies growing out of 
the contention of some lawyers’ groups 
that the adjustment of insurance claims 
constitutes the practice of law, was held 
this week in Chicago. S. B. Houck, 
Minneapolis attorney, served as tempo- 
rary chairman. He is chairman of the 
American Bar Association’s standing 
committee on unauthorized practice of 
the law. 

While the initial meeting was con- 
cerned largely with details of setting up 
a permanent organization, a number of 
the problems were discussed. The 
board's function is to furnish an authori- 
tative central body to which disputes be- 
tween lawyers and adjusters can be re- 
ferred, inasmuch as it is on the theory 
that local organizations of lawyers and 
insurance men do not possess facilities 
to evaluate the importance of the prin- 
ciples which usually underlie their con- 
troversies. The expectation is that the 
existence ‘of machinery for adjudicating 
such disputes will work against the ini- 


iation of hasty legal actions by local 
bar groups. ; 
The five insurance members of the 


conference committee on adjusters have 
been named by the associations which 
they represent on the board. They are: 
T. T. Harvey, attorney Travelers claim 
department, for Association of Casualty 
& Surety Executives; H. S. Don Carlos, 
manager Travelers life and A. & H. 
claim department, for International 
Claim Association; V. A. Nichols, Wash- 
ington, D. C., for National Association 
Independent Insurance Adjusters; 
Thomas Watters, Jr., Washington, 
D. C., for National Board; and A. B. 
Kelly, Chicago, for American Mutual 
Alliance. 

Members representing the legal pro- 
fession are E. M. Otterbourg, New 
York; F. B. H. Spellman, Alva, Okla.; 
H. B. Brennan, Savannah, Ga.; O. C. 
Brown, Syracuse, N. Y.; and James #2 
Jones, St. Louis. 


SIGNIFICANCE OF ALABAMA MOVE 


The action that was brought by the 
Birmingham Bar Association against a 
number of insurance companies, the 
Fire Companies Adjustment Bureau and 
several independent adjusters in an en- 
deavor to put lay adjusters out of busi- 
ness differs from similar actions that 
were started in Missouri, New Jersey, 
West Virginia, and several other places 
in that, in Birmingham, the principal 
object of attack seems to be the adjust- 
ment practices of fire companies. 

In the other suits that have been 
cropping up around the country, the 
principal object of attack has been the 
casualty lay adjuster. The law busi- 
ness, except in Alabama, has not seri- 
ously challenged lay adjusters in the 
fire insurance field 

The casualty business would suffer 
much less from restrictions of the activ- 
ities of lay adjusters than would the fire 
business. Some of the casualty com- 
panies, as a matter of fact, employ at- 
torneys at almost every stage in claim 
settlement and the lawyer gets a sub- 
stantial business from casualty compa- 
nies. 


Fire Litigation Small 

The fire companies, on the othe- 
hand, employ attorneys only in the rare 
case that goes to trial. The amount of 
fire insurance litigation is small and 
even those attorneys in the various cities 
that are close to the fire companies 
and get most of the business have pretty 
slim pickings at times. The actual ad- 
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Work on New York 
Auto Rating Plan 
Near Completion 





Company’ Representatives 
Need About One More Con- 
ference to Polish It Off 


NEW YORK—Having agreed some 
months ago the basis a pro- 
safe driver reward plan for rat- 
private 


upon for 
posed 
ing passenger automobiles in 
this state, the 


pointed by 


special committee ap- 
Superintendent L. H. Pink 
to deal with the subject was in session 
here last reviewing and refining 
the tentative draft. A further meeting 
will be held shortly at which, it is hoped 
and expected, final touches to the plan 


will be given and the matter handed the 
superintendent for such action as he 
may take thereon. 


Take the Insured’s Word 


week, 


To the initial draft of the plan, which 
would grant a rate reward to motorists 
with non-accident records and impose a 
surcharge upon those having an acci- 
dent, the following amendments were 
favored at the conference of the commit- 
tee here recently: To. be entitled to fa- 
vored rating the assured in seeking re- 
newal of his policy, must certify that 
he has not suffered more than two prop- 
erty damage accidents in the 21 months 
of the 24 months preceding the expira- 
tion period of his policy, or been con- 
cerned in one public liability accident. 
Certificates so declaring, if signed by 
the assured, will be accepted as final by 
the carrier, and will be retained by 
unless renewal of the line goes to an- 
other company, in which event the latter 
is to be given the information. Should 
the application for indemnity be signed 
by an agent or broker and not by the 
applicant himself, verification of the 
statements made must be had from inde- 
pendent sources. 


Pay Double the Difference 


If it be learned subsequent to the is- 
suance of a policy that statements ap- 
pearing in the application are untrue, the 
assured will be forced to pay double the 
difference between the manual rate and 
that he would have been charged under 
his proper rating. A sticker, or option- 
ally a card, certifying that the assured 
rates as a credit risk, will be attached to 
policies of all entitled thereto, the 
thought being that through such course 
assureds will be made conscious of the 


financial benefits accruing from safe 
driving and freedom from road acci- 
dents. 4 


Broad Representation 


Participants at the late meeting, in ad- 
dition to William Leslie. general man- 
ager of the National Bureau and several 
of his departmental aids were: R. I. Cat- 
lin, Aetna Casualty; F. Bender, Ameri- 
can Automobile; H. J. Ginsburgh, Amer- 
ican Mutual; J. J. Magrath, Chubb & 
Son; Hale Anderson, Fidelity & Cas- 
ualty; C. R. Ramsett, Home Indemnity; 
H. P. Stellwagen, Indemnity of North 


America; H. W. Yount, Liberty Mut- 
ual; W. J. Constable, Lumbermen’s 
Mutual; A. R. Goodale, Travelers; and 


J. F. Matthai, United States F. & G. 
J. F. Collins, head of the rating divi- 
sion of the insurance department, was 
its representative at the conference. 


Cleveland Club Meets Oct. 10 


CLEVELAND—The Cleveland Club 
will held its first fall meeting Oct. 10. 
Annual election will be in November. 
Harry Frank, Aetna Casualty & Surety, 
is president. 
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ACCIDENT AND HEALTH 





Goes After Accident Lines 





Bankers Indemnity Is Now Actively 
Promoting This Class of Business in 
the Various States 





NEWARK, N. J.—E. H. O’Connor, 
who joined the staff of the Bankers In- 
demnity of this city, as assistant secre- 
tary and manager of its accident and 
health department June 20, has been 
active in recent weeks contacting agents 
in New Jersey in the interest of his 
particular division. Next month he will 
travel Ohio for the same purpose and 
in November will go into the central 
western states. Until Mr. O’Connor’s 
connection with the Bankers Indemnity 
it had not written accident and health 
business, but has since been aggressively 
seeking the line, and with satisfactory 
result. 





Northern Life’s Additions 


The Northern Life of Seattle has 
added to its sales kit group hospitali- 
zation and separate group accident and 
health. These may now be written with- 
out group life on 50 or more employes 
having a common employer. Group 
hospitalization may be written without 
group life or group accident and health. 





New Jersey Hospitalization Plan 


NEWARK.—Additional benefits cov- 
ering operations and physicians’ fees 
will be offered under the “United Hos- 
pitalization Plan” of the United Cas- 
ualty, now conducting a promotional 
campaign throughout New Jersey. The 
Wallman agency is handling the affairs 
of the company. W. M. Myers has been 
appointed publicity director. 





Century Indemnity’s Policy 





New Contract is Issued to Cover 
Surgical and Medical Expenses, Sup- 
plementing Hospitalization Form 





HARTFORD, CONN.—A new pol- 
icy covering surgical and medical ex- 
penses to supplement the protection af- 
forded by the popular hospitalization 
insurance now being written so exten- 
sively is announced by the Century In- 
demnity. The purpose is to furnish the 
assured with funds to pay for any spe- 
cial medical and surgical service for 
which no provision is made in the reg- 
ular hospital policy. For the present, 
the policy will be issued only to groups 
of employees although no master policy 
will be written. 

The cost of visits by outside surgeons 
and physicians is often times quite as 
burdensome as the hospital bill. To off- 
set this expense, the benefits provided 
by this policy include the sum of $3 per 
visit, for a maximum of 30 visits during 
any 12 months, by a physician or sur- 
geon while the insured is confined to a 
hospital and $2 per visit for not more 
than 10 visits after the policyholder has 
returned to his home following hospital 
confinement. A schedule of benefits for 
additional surgical fees ranging up to 
$150 is also included. 

While the insurance is designed pri- 
marily to supplement the many plans 
of hospitalization coverage now in effect 
it can, if desired, be written to furnish 
indemnity covering the hospital ex- 
penses. The annual premium per per- 
son in groups is $12 for medical and 
$10 for hospital coverage, when written 
separately, or $20 when both are writ- 
ten together. 

Arrangements have been made with 





the Medical Funding Corporation of 
New York to promote the sale of this 
policy by its specially trained sales or- 
ganization in addition to Century In- 
demnity agents. 





Monarch Life’s Income Policy 


The Monarch Life announces new 
premiums for its guaranteed income 
policy and also several changes liber- 
alizing the contract. This new policy 
provides weekly indemnity from time 
of accident to date of loss of life or dis- 
memberment. The total accident disa- 
bility formerly provided indemnity if 
injuries disabled within ten days of date 
of accident but this has been extended 
to 20 days. Double benefits now in- 
clude indemnity when insured is injured 
by collapse of outer walls of building 
in addition to all coverage in previous 
form. 

This policy is also issued with full 
weekly indemnity instead of half 
weekly indemnity for non-confining ill- 
ness, when desired, as the guaranteed 
income special policy. In all other pro- 
visions the special is the same as the 
guaranteed income policy. 





Hospital Service Conference 


Companies writing hospitalization 
policies will be interested in the confer- 
ence of hospital service plan executives 
to be held in Dallas Sept. 28-29. Meet- 
ing will be held in the Dallas Athletic 
Club. Discussions center around hos- 
pital care insurance on nonprofit plans 
to a great extent. 


Liquidate Cosmopolitan Industrial 


The Pennsylvania department has 
been directed by the Dauphin county 
court to liquidate Cosmopolitan Indus- 
trial of Philadelphia. The court found 
that this company had an apparent defi- 
cit of $45,460. Cosmopolitan Industrial’s 
building in Philadelphia was recently 
sold at sheriff’s sale. At that time the 
company claimed it had sufficient equity 





— 


in the building to make it financially 
sound. 

Cosmopolitan Industrial was a weekly 
and monthly premium accident and 
health company. As of Dec. 31, 1936, 
it reported assets $110,793, premium re- 
serve $43,396, loss reserves $947, Capital 
$25,000, net surplus $35,306, net premi. 
ums written $56,968 losses paid $14,492, 
expenses $47,648, loss and expense ratio 


109. E. H. Gurk was president and 
treasurer. It was located at 1827 Arch 
street. 





Important Case Set Oct. 17 


LOS ANGELES — Counsel for Ip- 
surance Commissioner Rex B. Goodcell, 
as well as counsel for Appellants Neb- 
lett, McDonald et al. have been notified 
by the clerk of the United States Su- 
preme Court that the argument on the 
appeal from the California supreme 
court upholding judgment of the Los 
Angeles superior court in the Pacific 
Mutual Life reorganization case, has 
been set for Oct. 17, before the full 
bench of the Supreme Court at Wash- 
ington. The ground on which the high- 
est court consented to hear the appeal 
was whether the due process of law and 
14th amendment to the Constitution had 
been violated. 





Season to Open in Boston 


BOSTON—The fall and winter sea- 
son of the Boston Life & Accident 
Claim Association will begin with a 
monthly meeting at the Hotel Kenmore 
Oct. 14, when W. J. Cordes, Retail 
Credit Company, will be the speaker. 





Employers Reinsurance a Member 


_. NEW YORK—The Employers’ Re- 
insurance of Kansas City, Mo., is now 
a member of the Bureau of Personal 
Accident & Health Underwriters, its 
application for entry having been ap- 
proved by the governing committee of 
the body at its recent meeting here. The 
addition of this company increases to 
46 the membership of the bureau. Little 





INDEMNITY INSURANCE COMPANY OF NORTH AMERICA 


PHILADELPHIA, PENNA. 


Financial Statement at Close of Business, June 30, 1938 








ASSETS 


LIABILITIES 





Accrued Interest 


Other Assets 


Bonds and Stocks...... 


(Valued as required by National Con- 
vention of Insurance Commissioners) 


Cash in Banks and Office............ 


Premiums in Course of Collection 
(Not over 90 days due)............ 


Total Admitted Assets. . 


eciane cine $23,032,903.56 


105,208.54 
1,808,613.38 


2,682,089.24 
252,282.22 





Huse ee eee $27,881,096.94 


Accrued Commissions (Not Due)...... 
Reserve for Taxes and Expenses..... 


Reserve for Liquidation of Alliance 
Casualty Company Losses and Ex- 


penses 


Reinsurance Non-Admitted Companies 


Capital 
Surplus 


hacen ss a nol $12,312,179.00 


eweese $27,881,096.94 


7,179,452.00 
522,177.39 
451,000.00 


359,582.33 
350,088.03 
1,000,000.00 
5.706,618.19 








$6,123,490.06. 





If actual market values as of June 30. 1938. were used in valuing all stocks and bonds held by the Company at that date, the total 
value thereof would be $23,449,775.43. In such case the total admitted assets would show as $28,297,968.81 and the surplus as 
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else of particular concern was considered 
at the committee gathering, for while 
the proposed rating changes suggested 
in Supplement 3 of the New York code 
revision was discussed generally, no 
action was taken, the matter being in 
the hands of a special committee, of 
which F. L. Templeman, of the Mary- 
land Casualty, is chairman. 





Name Fishback Seattle Head 

SEATTLE, WASH.—H. O. Fish- 
back, Jr., Northern Life, was elected 
president _ Accident & Health Managers 
Club at its annual meeting. Ormand 
Keller, Firemen’s of Newark group, was 
named vice-president, and H. A. Wares, 
Washington National, secretary-treas- 
urer. Paul Green, Aetna Life, reviewed 
accomplishments. A_ special meeting 
will be held Sept. 26 to hear J. C. Hig- 
den, vice-president Business Men’s As- 
surance. 





To Write Hospitalization Group 
Pacific Employers, which recently was 
announced, along with the Limited Mu- 
tual Compensation as being a carrier of 
the group compensation coverage of the 
Oil Producers Agency of California, has 
added another new line to its business. 
It signed a contract to write medical and 
hospitalization policies on a group basis 


———_————————————— = = — —s 
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for all members of the California State 
Employes Association. 

While details are not available, it is 
understood that the policies are written 
on a broad basis and to comply with 
legal requirements of the California in- 
surance code. Some details of operation 


remain to be worked out before the poli- 
cies actually will be available. The com- 
pany has a similar line on all employes 
of the General Petroleum Corporation. 





The North American Life & Casualty 
of Minneapolis, has been licensed in Ne- 
braska to write life coverage. 








CASUALTY PERSONALS 





Paul Rutherford, Jr., son of the presi- 
dent of the Hartford Accident, was 
married to Ellen Hooper, daughter of 
the late Rev. W. T. Hooper and Mrs. 
Hooper. The minister, until his death 
last spring was pastor of St. John’s 
Episcopal Church in West Hartford, 
which is attended by many insurance 
company officials. 





Vice-president George E. Hardy, head 
of the claim department of the Mer- 
chant’s Mutual Casualty of Buffalo was 
buried last Saturday. He has been in 
the casualty field for 42 years. He 
started with the Travelers, was at one 
time president of the Allied Mutuals 
and for the last 12 years has occupied 
the position in which he served until 
his death. Among those who went to 
Buffalo to attend Mr. Hardy’s funeral 





New 
Mutual, 


England manager of the 


G. M. Williamson. 


was the 
Merchant's 


Leland Mann, manager of the Los 
Angeles branch office of the Aetna Life 
and affiliated companies, and his wife 
and daughter Barbara, have returned 
from a six weeks business and vacation 
trip throughout the east, one week be- 
ing spent at the home office in Hartford. 


W. O. Waters, newly elected treas- 
urer of the American Surety in succes- 
sion to the late C. W. Goetchius, had 
charge of the company’s investment di- 
vision since 1933. His elevation to an 
executive post will enable consolidating 
the activities of the invesement division 
with those of the treasurer’s office. 











R. I. MacMichael, whose appointment 
as vice-president of the Norwich Union 


CASUALTY 21 








Indemnity, in succession to H. L. Kid- 
der, retired on account of ill health, is 
announced by President Hart Darling- 
ton, comes from the home office of the 
Norwich Union Fire, Norwich, Eng. 
Throughout the different countries of 
the world, other than the United States, 
the Norwich Union Fire writes casualty 
as well as fire lines, and Mr. MacMich- 
ael is well versed in both divisions of 
the business. Mr. Kidder, who has 


been in poor health for some time, 
joined the Norwich Union Indemnity 
staff as secretary in 1924. 





City Supervisor Melville Harris and 
Supervisor Philip F. Lee, Jr., who re- 
cently became members of the staff of 
the United States Fidelity & Guaranty 
at Cincinnati will meet their associates 
formally Sept. 22 at a dinner. Mr. 
Harris has been with the company 13 
years, starting at Syracuse, N. Y. For 
the past 10 years he has been at To- 
ronto. Starting eight years ago as cas- 
ualty underwriter at Memphis, Mr. Lee 
was appointed supervisor at Louisville 
four years later and came to Cincinnati 
from the latter city. He is a son of Vice- 
President Philip F. Lee. U. L. Trice 
is southern Ohio manager. 





Fred W. Timby of San Francisco, 





Pacific Coast manager for Preferred 














SECURITY 


STABILITY 


SERVICE 


CONKLING, PRICE 
& WEBB 


Insurance Exchange Bldg. 























SECURITY 


CHICAGO, ILL. 


EST. EST. 
45 a8 45 

Y : Y 

E Casualty e 

A Insurance - 

. Surety Bonds S_| 


STABILITY 























SERVICE 











Casualty and Surety Business 


Present a larger and bigger opportunity to the insurance agent every 
His future in these lines depends partly on the quality of the 


year. 
service he gets. 


Three big casualty and surety offices that are serving satisfactorily many 
local offices in Illinois and adjacent states are listed here. 


the territory and are in tune with its spirit. 


They know 
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Accident, died in St. Francis Hospital 
after a week’s illness. He had been 
manager for Preferred Accident in San 
Francisco since 1930. He was a native 
of Colorado and operated as general 
agent in Salt Lake City for Preferred 
Accident and other companies about 30 
years. 

Edward C. Stone, U. S general man- 
ager and attorney Employers Liability, 
was in Chicago last week attending the 
regional meeting of the company’s field 
force. He then proceeded to Minne- 
apolis and flew to New York early this 
week 








SURETY 


Big Bridge Bonds Written 


-n Mississippi Project 








EAST ST. LOUIS, ILL.—An addi- 
tional PWA grant of $557,374 assures 
early start on construction of the St. 
Clair county bridge to span the Missis- 
sippi river. Construction contract has 
been awarded to G. L. Tarlton Con- 
tractors, St. Louis, at $5,383,109. Com- 
pletion bond was written by Lon W. 
Harlow & Co., St. Louis, with National 
Surety as originating company and 13 
co-sureties. A number of East St. Louis 
agents counter-signed the bond, said to 
be second largest ever written. PWA 
has allotted a total of $3,032,274 for the 
bridge and St. Clair county has sold 
bonds to cover the balance of the cost, 
estimated at $7,062,374. 


New Amsterdam Gets Bond 


ST. LOUIS—The $300,000 bond of 
J. J. Dwyer, recently appointed city 
treasurer to fill the vacancy caused by 
the death of H. C. Menne, has been 
placed with New Amsterdam Casualty 
through the Daniel & Henry agency. 








St. Louis newspapers seized upon the 
occasion to say that the J. F. Dickmann 
Real Estate Company and Otto Dick- 
mann have been brokers in the placing 
of some bonds for city and federal em- 
ployes and for completion bonds. 

Carl P. Daniel of Daniel & Henry 
said the business placed through his 
agency was handled for Otto Dick- 
mann as an individual broker and not 
through the Dickmann company. “Any 
thought that political pressure played a 
part in the transactions is foolish,” Mr. 
Daniel added 

Mayor B. F. Dickmann is president 
of the real estate company, but has 
stated that he had nothing to do with 
the running of the business since being 
elected mayor in 1933. 








ASSOCIATIONS 


N. J. Association Luncheon 
NEWARK.—The Casualty Under- 

writers Association of New Jersey held 

its first luncheon meeting of the season 





here. There were no speakers on the 
program. President H. D. Meyer pre- 
sided. 


Seattle Group Meets 
SEATTLE—The Casualty Adjusters 
Association held its first fall meeting, 
E. A. Eastman, president, presiding. 
Raymond Suran, Federal Bureau of In- 
vestigation, was guest speaker. 





Ontario Group to Meet 


TORONTO.—The annual convention 
of the Ontario Fire & Casualty Insur- 
ance Agents’ Association is to be held 
here in the Royal York Hotel Oct. 13-14. 
President S. O. Mason will preside. 





Names Milwaukee Committee 


MILWAUKEE — Frederick Kasten, 
president of the Milwaukee Board of Cas- 
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ualty and Surety Underwriters, has ap- 
pointed committees to serve in 1938-1939: 
By-laws—Val Gottschalk, chairman; B. 
F. Zinn, Theodore Johnson, Lloyd Goan 
and W. B. Calhoun. Conference—Otto 
Gaedke, chairman; John Masak, Bert 
Zinn, Hampton Leedom and W. B. Cal- 
houn. Education—William Koch, chair- 
man; Benjamin Weil, John Masak and 
Theodore Johnson. 


Michigan Mutual Election 





The Michigan Mutual Liability an- 
nounces that A. F. Jackson, vice-presi- 
dent of the Michigan Malleable Iron 


Company, is elected second vice-presi- 
dent to fill vacancy caused by the death 
of Fred Buck, Saginaw. James Inglis 
of the American Blower Corporation, 
was selected chairman of the executive 
committee; and S. Wells Utley, presi- 
dent of the Detroit Steel Casting Com- 
pany, was appointed a member of the 
executive committee. 





Pratt, Knutsen in Change 


PORTLAND, ORE.—Clarence Pratt, 
casualty special agent in Oregon, has 
joined the Portland office of the General 
Casualty after six years with Maryland 
Casualty. Ford Knutsen, for three years 
Oregon special agent, has been advanced 
to the home office in Seattle. He joined 
the company five years ago, starting in 
the casualty department at Seattle. 


Standard Accident Seeks Rule 


is INCOLN, NEB.—A ruling has been 
requested of the supreme court by the 
Standard Accident on the question of 
how the compensation court shall com- 
pute disability percentages where an in- 
jured worker suffers more than one dis- 
ablement. It contends, contrary to the 
finding of the lower court, that the court 
should consider separately the extent or 
percentage of disability to each member 
involved and average these to determine 
the general percentage and the extent 
of the general disability resulting from 
injuries. 
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ibenainns Gee Now Decided 





Interesting Suit Brought at Kansas 
City Against Central Surety is Won 
by the Company 





The Central Surety of Kansas City 
won its burglary insurance case brought 
by Swanson’s, Inc., a Kansas City ready 
to wear shop. The Missouri supreme 
court has held for the company affirm- 
ing the lower court’s decision. There 
was a burglary Oct. 17, 1933, and the 
store was robbed of $17,495 in garments 
about 6 a. m. A Negro porter opened 
the store at that time and a man walked 
to the entrance and started in. In the 
struggle at the door. the Negro was sub- 
dued and two companions joined the 


robber. The porter was tied and the 
robbers carried away the garments. 
Suit was filed by Swanson’s for 


$8,361.15, the limit which could be re- 
covered under the policy. 

Wording of the policy was the de- 
fense. A section provided for compen- 
sation for loss “occasioned by any per- 
son or persons making felonious entry 
into such premises by actual force and 
violence when such premises are not 
open for business, of which force and 
violence there shall be visible marks 
upon such premises at the place of en- 
try by tools, explosives, electricity or 
chemicals.” 

The insurance company claimed that 
section limited its liability and that there 
were “no visible marks” on the premises 
of the company. The court upheld that 
reasoning, although it was claimed the 
robbers used “force and violence” to en- 
ter the store. 


Moesta with Ohio Casualty 


B. H. Moesta, for 14 years with the 
United States Fidelity & Guaranty at 
Cincinnati, most recently as assistant 
manager, has been appointed special 
representative there for the Ohio Cas- 
ualty, with quarters in the Union Trust 
building. 





























GENERAL 


REINSURANCE CORPORATION 


90 JOHN STREET, NEW YORK e¢ 200 BUSH STREET, SAN FRANCISCO 





Items from Financial Statement of June 30, 1938: 


Capitel . 2 2 2 ss 
Surplus . .....-. 

Loss Reserve .... .- 
Premium Reserve .... . 
All Other Liabilities 


Total Admitted Assets 


. $1,000,000.00 
5,861,042.62 
5,991,419.79 
2,312,622.36 

A ee 893,798.03 


$16,058,882.80 


Securities carried at $935,882.41 are deposited 
in accordance with law. 


ili, Fidelity enail 2 C- sie : 
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Growing "Trotbles 
Stir Up Agents 
at White Sulphur 


Mr. Abrahamson described the chaos 
that would result if the insurance of a 
large national concern was divided and 
| handled by every local agent in the in- 
| dividual towns in which the concern was 
| 


represented. He stated that every 
sonable producer will pay the local | 
(CONTINUED FROM PAGE 17) agent for any services it may be neces- 
the danger in this law is that nonagency | sary for him to render. He warned | 
mutuals may eventually secure much of |members of the association that every 
the interstate business. He called on C.| counter signature law means the pay- 
A. Abrahamson to lead the discussion | ment of commissions to local agents | 
on multiple location risks. Mr. Abra-j with a tremendous loss to producers | 


hamson pointed out that under the new | having large risks. The matter 1s of 
law the resident agent more than | such importance that at the meeting ot 
the producer who has secured the busi- | the executive committee it was decided | 
ness. Big business has to a large degree |to ask the committee on resolutions to 
centralized its operations in cities. He | resolve that the conference committee 
called attention to the fact that the city | together with those of the National As- 
agent is as much a part of the American | sociation of Insurance Agents and the 
agency system as the small town local | National Brokers Association should ex- 
agent and if the handling of large ac- | plore the matter and prepare a uniform 
counts is taken out of his hands, organ- | law to present to the National Associa- 
ized businesses will turn to the mutuals | tion of Insurance Commissioners for 
where the whole matter may be han- | adoption. It is felt that passage of a 
died by one office. : uniform national law on this situation is 
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the only effective way to solve the ane. 
lem. 
President 


Jones invited all members 


of the association to bring up for dis- 
cussion any topics of interest to them. 
A. Will Jenkins of Indiana expressed 


should be a lib- 
and interpretation of the 
workmen’s compensation manual, stat- 
ing that there are many inconsistencies 
in the classifications in the manual. 

G. E. Gillis, Jr., of New Orleans dis- 
played a chart which he has prepared 
with graphs showing the relative 
strength of stock and mutual companies. 


the opinion that there 


eralization 


Casualty Leaders 
in Convention at 
White Sulphur 


(CONTINUED FROM PAGE 17) 


| tions must conform and then be allowed 


to govern themselves without further 
interruptions. “Business is no longer 
conducted by individuals, but by cor- 


porations,’ he stated, and to preserve 
the economic basis of the country those 
corporations should be established on 
one sound principle. 

Senator Clyde L. 
spoke very briefly, expressing his belief 
in state regulation of business and in 
the future of the stock companies. 


Herring of Iowa 





J. M. HAINES’ ADDRESS 





Several long range trends in the busi- 
ness were discussed by J. M. Haines, 
United States manager, London Guar- 
antee & Accident, and president Inter- 
national -Association of Casualty & 
Surety Underwriters, in his presiding 
talk at the joint meeting. He urged the 
casualty men to consider from a long 
view rather than from the standpoint 
of immediate returns the question of 
whether the insurance needs of the pub- 
lic and the welfare of the business would 
be better served by amending the un- 
derwriting powers of fire and casualty 
companies to issue comprehensive con- 
tracts such as the personal pronerty 
floater and the comprehensive automo- 
bile policy. He did not specifically ad- 
vocate this, but urged its careful con- 
sideration. Any substantial increase in 
the total volume of premiums avail- 
able would eventually be shared by all 
companies and agents and the expense 
of handling the business would be re- 
duced. 


Public Demand Is Seen 


There is certainly a strong public 
demand for this coverage and it is in- 
conceivable that the present artificially 
created situation of these contracts be- 
ing available in some states and pro- 
hibited in others can continue in the face 
of public demand. A change would 
probably result in a considerable dislo- 
cation of premiums, shifting from one 
company to another and from one agent 
to another, which situation woud eventu- 
ally be equalized if the increased de- 
mand should be as great as some people 
believe. If it should not be great, how- 
ever, the business would have gone 
through a great upheaval for no good 
purpose. 

On the subject of mutual and non- 
agency competition, Mr. Haines main- 
tained that the majority of mutual cas- 
ualty companies are not mutuals at all. 
In his opinion, they sell direct and 
pass on the saving to the policyholder 
in the form of a rate cut disguised as 
a dividend. As evidence of this, he 
pointed out that dividends have been 
stationary with the majority of mutual 
companies. If earnings are greater than 
the established dividend, the balance 
up to this time has never been paid out 
to the policyholders, but is added to the 
company’s surplus. 

The increasing amount of state regu- 
lation, culminating in codes in differ- 
ent states without regard for national 
uniformity, and embracing such subjects 
as company examinations, security valu- 
ations, reserves, resident agency counter 
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taxation and other writing powers, was 
viewed with alarm by Mr. Haines. If 
this tendency is carried to its logical 
conclusion it will mean that insurance 
companies will for all practical pur- 
poses be doing business in 52 different 
countries, comprising 48 states, two ter- 
ritories, the District of Columbia and 
the federal government. The insurance 
business has thrived under the present 
system of state control, but only, in 
Mr. Haines’ opinion, because the insur- 
ance interests generally and the com- 
missioners, both individually and through 
their rational association, have realized 
that insurance must act on an inter- 
state basis, even though the Supreme 
Court of the United States has held that 
it is not interstate commerce. No one 
wants federal regulation, but the gov- 
ernment is exercising a greater degree 
of supervision over all business and 
the only way it can be prevented in the 
insurance business is to remedy the 
—s state confusion and thus elimi- 

ate any reason for intrusion on the 
eae of Washington. 


Secretary Jones Reports 


Secretary F. Robertson Jones of the 
International association in his report 
said there have been 10 legislative bod- 
ies in regular and 16 in special session 
so far this year and in addition two con- 
stitutional conventions. Of the 900 im- 
portant bills introduced so far this year 
89 related to taxation. The federal rev- 
enue act of 1938 increased the rate of 
taxation on insurance companies from 
15 percent to 16% percent. Social se- 
curity laws are now in force in 52 juris- 
dictions, viz., 48 states, District of Co- 
lumbia, Alaska, Hawaii and the national 
government. There were 145 bills re- 
lating to workmen’s compensation and 
occupational disease introduced in 14 
jurisdictions. Of these, four provided 
for monopolistic state funds but failed 
to be enacted. Only two states now re- 
main without compensation laws, Ar- 
kansas and Mississippi. 

Regardless of the fact that 1938 is an 
off legislative year, Secretary Jones 
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says there has been considerable activ- 
ity in respect to occupational diseases. 
So far 19 bills relative to this subject | 
have been introduced, two providing for 
wide open coverage. There were 250 | 
important bills introduced in 13 states | 
and Congress covering almost every 
phase of the surety business. Bills to | 
create state bonding funds were intro- | 
duced in Congress and New York but 
failed. 

All of the regular sessions this 
have adjourned except New 
which is recessed to Oct. 17. 
of the type of the Massachusetts auto- 
mobile compulsory law has been en- | 
acted. There are six bills in four legis- 
latures introduced providing for compul- 
sory automobile liability insurance. 
Twenty-seven states now have guest 
laws. Eight bills in six states related 
to hospital liens. Some proposed a lien 
to hospitals, others to physicians and 
nurses. The proposed New York insur- 
ance code will be resubmitted to the 
legislature next year. 


Jersey 


No bill | 


| 
year | 
| 





Cc. C. JONES’ ADDRESS 





Assailing punitive resident agency 
laws as driving business into the hands 
of mutuals and urging a uniform and 
reasonable resident agency statute, Cliff 
C. Jones, Kansas City, president Na- 
tional Association of Casualty & Surety 
Agents, represented his body at the 
joint meeting. 

Agreeing that a local agent should be 
paid a commission on local business 
commensurate with the service he ren- 
ders, Mr. Jones maintained that laws 
requiring that the countersigning agent 
be paid half or even all the commission 
are unjust, give the agent an unearned 
income to which he is not entitled and 
add to the high cost of stock company 
insurance. Laws of this type are in- 
creasing and it is only natural that leg- 
islation in one state, penalizing agents 
and brokers in other states, leads to re- 
taliatory statutes. The logical conclu- 
sion is that a broker may be prevented 
from receiving commissions on any busi- 
iness Outside his own state. The inevi- 
table result of this will be that direct 
writing mutuals, with no agency con- 
nections, will be the only carriers able 
to handle efficiently large assured with 
locations in various states. 


Quoted from Insurance Editor 


Mr. Jones quoted at length from a 
statement of an insurance editor on this 
subject. Pointing out that resident 
agency laws were originally advocated 
to prevent companies from quoting to 
non-resident brokers rates lower than 
those at which the agents were per- 
mitted to write, the statement declared 
that this possibility has been eliminated 
by state control of rates. Further, con- 
ditions have changed so that individuals 


and corporations frequently control 
property and do business far from their 
own territory. Likewise, the casualty 


business has grown greater than the fire 
business and many casualty risks are 
not at fixed locations. An owner has 
as much a right to select his insurance 
adviser as to select his doctor or law- 
yer. The mere fact that a risk is in an 
agent’s territory does not give that 
agent a vested interest in its insurance. 
Nobody, the statement continued, has 
argued that a resident of Kansas City 
who goes to Rochester, Minn., for a sur- 
gical operation should be compelled to 


pay a Kansas City surgeon a fee simply 
because he lives in that city. 
Countersigning Commissions 
Countersigning commissions are “easy 
money” for favored agents, the state- 


ment continued, 
the agent 


and scarcely ever does 
perform any service in re- 
turn. The law may intend that an agent 
where the risk is located shall receive 
the commission, but an insurance com- 
pany complies with it if the policy is 
countersigned by an agent residing any- 
where in the state. Countersigning 
commissions, as a result, are handed 
out by companies as a bribe for other 


| which is 


inanduamnatenaiatn UNSERE RATER. 


for countersigning policies on property | Commissioners. 


which they have never seen and on 


which they cannot and will not give the | 


assured any service. Such “easy money,” 
actually paid by the 
ze part of the difference in actual 
mu- 


is a larg 
cost between stock and nonagency 
tual insurance. 


Calls for Cooperation 


Calling for cooperation, Mr. Jones re- 
minded his audience that two years ago 
a joint conference committee was 
formed of members of his association, 
the National Association of Insurance 
Agents and the National Association of 
Insurance Brokers, to confer with com- 


panies on problems common to insur- 
ance producers. The Insurance Execu- 
tives Association appointed a_ similar 
conference committee, but the groups 
have never met. He urged an early 
meeting of these committees with a 


carefully prepared agenda of subjects to 
be discussed and considered. He also 
urged the cooperation of all insurance 
interests to eliminate mixed agencies 
and to combat adverse legislation and 
encroachments of control by supervis- 
ing authorities. 

ee ahs Fallow, Travelers, chairman 
committee on blanks, International as- 
sociation, in its report said the commit- 
tee was represented at the annual con- 
vention of the Association of Insurance 


assured, 


The oni commit- 


tee recommended that “loss adjustment 


expenses” be shown separately in the 
underwriting and investment exhibit as 
has been done for several years in the 
fire blank. This was adopted. “Sal- 
vage other than cash” is to be elimi- 
nated from schedule H at the sugges- 


tion of the casualty committee. A spe- 
cial subcommittee of the commission- 
ers’ committee on blanks has been ap- 
pointed to make a study and report at 
ithe 1939 meeting of the committee on 
blanks on the proper accounting in the 


| miscellaneous blank of installment pre- 


miunis. 





| POTTER’S TALK 





A unified campaign of public educa- 
tion on the part of all stock insurance 
interests was called essential by Wel- 
lington Potter, Rochester, N. Y., in his 
address. Entitling his talk “Robinson 
Crusoe and the Footprints,” Mr. Potter 
maintained that the present indications 
of anti-stock activities should change the 
ingrained habits and thinking of stock 
insurance interests, just as the footprints 
on the island changed the activity of the 
famous castaway. 

After reviewing the present aggressive 
competition and the apparent inroads 





CASUALTY 


bo 
in 


which it has made into both large and 
small assured, Mr. Potter expressed the 
belief that the majority of insurance 
buyers, and many agents as well, do not 
understand the advantages of the capital 
stock system. This condition, he con- 
tinued, is tied up with the prevalent at- 
tacks on business in general. He quoted 


from a recent speech of P. W. Garrett 
of General Motors to the effect that 
business is constantly airing the view- 


points of the employer 
but seldom carries its 
tomer in an intelligent 


and the employe, 
case to the 
Way. 


cus- 


Give Assured Facts 


As a solution to the problem, Mr. Pot- 
ter urged the insured’s interests to avoid 
wrangling in the public press in connec- 
tion with occasional details of the busi- 
ness, but to concentrate on painting a 
vivid picture of capital stock insurance 
to the public. Among the points which 
he maintained should be presented to 
mold public opinion were the engineer- 
ing and inspection services of stock 
companies, which save an average of a 
life for each floor in skyscraper con- 
struction, the operation of the law of av- 
erages, earnings of invested capital, 
prosecution of claim taking criminal 
rings, percentage of railroad, industrial, 
public utilities, real estate and govern- 
ment indebtedness backed by capital 
stock funds, the decline of the average 
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business, agents frequently being paid 
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fire rates of the United States, need and 
mechanics of bureaus and rate making 
organizations, work of the Underwriters | 
Laboratories, actual instances where ad- 
herence to underwriters’ standards 
avoided conflagrations and where fail- 
ure to observe them resulted in heavy 
loss, importance of stock companies in 
relation to employment and explani ations 
of insurance policies in simple terms. 
To carry out these ideas, Mr. Potter 
declared that two guide books or man- 
uals are badly needed. There should be 
a public relations manual for use of 


home office representatives traveling in 
the field and a handbook for the use of 
agents. Each should contain the story 


capital stock insurance, human inter- 

stories, valuable and_ interesting 
of information and appropriate 
talks before various gatherings. 

\t the banquet Wednesday evening 
C. H. Burras of Chicago was presented 
with a handsome silver ice thermos jug 
and tongs. Presentation was made by 
Thomas E. Braniff, Oklahoma City, on 
behalf of the agents’ organization in ap- 
preciation of the splendid and faithful 
Mr. Burras has rendered to that 
organization, especially as secretary. 

President Cliff C. Jones of the agents 
association presided at the meeting 
Wednesday and delivered the opening 


of 
est 


pieces 


service 
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Rochester, 
Crusoe— 


address. Wellington Potter, 
N. Y., spoke on “Robinson 
and the Footprints.” 

President J. M. Haines announced the 
following committee appointments for 
the International association: Nominat- 
ing, chairman E. J. Bond Jr., Maryland 
Casualty; W. J. Falvey, Massachusetts 
Bonding; S. B. Perkins, Travelers; 
Henry Collins, Ocean Accident and 
R. E. McGinnis, Central Surety. Reso- 
lutions chairman A. Duncan Reid, Globe 
Indemnity; C. C. Bowen, Standard Ac- 
cident; Norman R. Moray, U. S. Cas- 
ualty; H. P. Jackson, Bankers Indemn- 
ity and F. A. Christensen, Fidelity & 
Casualty. 

Secretary C. H. Burras announced the 
following committee appointments for 
the agents association; resolutions chair- 
man, W. D. O’Gorman, Newark, N. J.; 
C. H. Burras, Chicago; C. A. Abraham- 
son, Omaha; Glenn E. Charlton, Law- 
rence, Kan., and H. W. Schaefer, New 
York City; nominating T. E. Braniff, 
Oklahoma City, chairman; John T. Har- 
rison, New York City, B. W. McCluer, 
Kansas City, Mo.; J. W. Henry, Pitts- 
burgh and Meredith Bend, St. Paul. 


T. Marshall Bolton, Oregon special 
agent of the Glen Falls group, has 
opened new offices at 619 Failing build- 
ing, Portland. 
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forget the possibility of ever hav- 
ing to tell your client that an ob- 
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Earle of Oregon 
Comments on the 
Examination Plan 


(CONTINUED FROM PAGE 19) 
tives of each zone.) However, we are to 
believe that the ‘main work is being 
done by the civil service employes of 
New York’ which, of course, is not the 
zone system (association examination) 
intent. Nor can we subscribe to the 
statement that there is an association 
examination now in progress in New 
York for the simple reason that the zone 
system is the only system conducted by 
the National Association of Insurance 
Commissioners. 

“The New York department needs no 
‘program of Superintendent Pink to co- 
operate with the National Association of 
Insurance Commissioners— The secre- 
tary of the National Association of In- 
surance Commissioners calls ‘association 
examinations —not Mr. Pink, nor any 
other commissioner. It is only neces- 
sary to furnish the secretary with infor- 
mation required, as other commissioners 
do, and the zone system association ex- 
amination will function courteously, eff- 
ciently and, entirely within any and all 
laws. One grows weary of subterfuge 
and evasion.” 


Lawyer-Adjuster Tribunal 
Holds Its First Session 


(CONTINUED FROM PAGE 19) 


justment of losses is conducted by lay- 
men. 

Legal knowledge is seldom required 
for the fire insurance adjuster. A good 
fire insurance adjuster must have a 
keen sense of property values, he must 
know the contract, he must be familiar 
with the attitude ‘of the companies in 
general and in particular on loss pay- 
ments and he must be a student of hu- 
man nature. If the fire companies were 
compelled to turn over their loss ad- 
justments to lawyers, the business would 
be revolutionized, its expenses increased 
and there is no doubt that its reputation 
for fair and straight forward dealing in 
connection with loss payments would be 
impaired There seems to be very lit- 
tle chance that the fire companies will 
be forced to turn to attorneys, but un- 
less the joint tribunal of insurance rep- 
resentatives and lawyers that was set 
up under the auspieces of the American 
Bar Association proves to be more ef- 
fective than it already has been, the 
fire companies may be subjected to fur- 
ther annoyances such as the Alabama 
incident. 

Those who have seen the brief filed 
by the Birmingham Bar Association 
have been getting some chuckles. Much 
was made in that brief of the talk made 
by Hugh D. Combs, vice president 
of the United States Fidelity & Guar- 
anty, at the meeting of the insurance 
section of the American Bar Association 
in Cleveland. The Birmingham Bar 
points with horror to the passages in 
Mr. Combs’ speech in which he refers 
to the record of casualty companies in 
making direct settlements, without re- 
course to litigation. He commends 
such a policy, much to the distress of 
the law business in Alabama. 


Lincoln, Neb., City Insurance 


In connection with Lincoln, Neb., 
city insurance, it was stated that W. L. 
Day representing the Travelers had se- 
cured the compensation insurance. One 
of the agents gives the following infor- 
mation regarding the matter: 

“No individual or company is writing 
any business for the city of Lincoln. By 
agreement with the city commissioners, 
all business of the city is handled 
through our local agents association. 
The insurance committee of the local 
association handled the solicitation and 
writing of the compensation insurance 
for the city. The fact that it was placed 
in the Travelers through W. L. Day 
was due solely to the fact that the as- 
sociation had previously placed com- 
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pensation insurance for the city water 
and light department with the Travel- 
ers through Mr. Day, and considered it 
advisable to have all compensation in- 
surance written under one policy in 
one company, 








Syracuse District Agents of 
U. S. F. & G. » Enjoy Outing 


BAL TIMORE—Age Agents in the Syra- 
cuse district of the United States Fidel- 
ity & Guaranty who qualified in the 
contest for the best showing on policies 
written were entertained at a three- day 
party at Bolton Landing, Lake George, 
as guests of W. T. Sinclair and D. D. 

















Patrick, co-managers Syracuse office, 
The time was given over almost en- 


tirely to recreation. 
tended by 


York and 


A banquet was at- 
Superintendent Pink of New 
Acting Deputy G. H. Jami- 
son. From the home offices were pres- 
ent E. Asbury Davis, president U. S. F. 
& G., and ©. A. Gantert, president Fi- 
delity & Guaranty Fire. Mr. Davis 
spoke at the dinner and L. Brent 
Wood, superintendent of claims Syra- 
cuse office, spoke at a luncheon. The 
last day was devoted mainly to sports. 
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OINTERS FOR LOCAL AGENTS 
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Problems of Local Agents 
in Limited Market 





Floyd H. Craft of Greensboro, N. C., 
in his talk before the mutual agents 
convention at Baltimore discussed the 
problems of the limited market, devot- 
ing his attention largely to the condi- 
tions confronting the agent in the 
smaller points. He said that how to 

make a living selling insurance is the 
real problem of the agent in the limited 
market. The limited market may be 
any town where prospects are lacking 
in number or where industry lacks di- 
versification. Individual points of view, 
he thinks, determine whether the mar- 
ket is limited or abounding in oppor- 
tunity. One miner sees dirt and the 
other gold. One agent sells insurance 
in a small town and another complains 
that prospects are few and they are not 
in the market for his service. 


Problem of Educating Buyers 


Mr. Craft said that problem No. 1 is 
that of educating buyers in the neces- 
sity of complete coverage. Small town 
people are less insurance minded than 
those in the larger centers. To show 
the small town folks the purpose of 
each form of insurance and the need for 
it is the job and opportunity of the 
agent. If the prospect buys only fire 
and automobile insurance, it is very 
likely that he has not been taught the 
value of personal effects, steam boiler, 
owner’s, landlord’s and tenant’s liability 
and other lines. Hobbies, he asserted, 
are more popular than ever and some 
of them represent real money. It should 
not be a hard task, he thinks, to educate 
the owner of an extensive collection that 
he needs coverage. 


Should List Coverages 


He suggested that an agent make one 
list of coverages for the home owner 
and another for the commercial account. 
An agent should have a form for the 
home owner as well as the commercial 
man using it as a survey sheet. This 
can be employed to refresh the memory 
as to the type of insurance that an agent 
has in his portfolio. 

Mr. Craft said that a small town agent 
must be well informed regarding all 
insurance matters. His knowledge must 
be even more extensive than that of 
the agent or broker in the large city. 
In the limited market the agent cannot 
maintain an extensive office staff. There- 


fore, he must have a working knowl- 
edge of every type of coverage, he 
must be on speaking terms with all 


manuals, he must know how to sell, col- 
lect, adjust and be an entire home office 
organization rolled into one. 


Problem of Superfluous Companies 


_ So long as money catt be made in 
msurance, he said new companies will 
organize and old ones will expand. 
Therefore, field men, because of urging, 
will be hungry for more and more 
agents. This creates a problem for the 
established agent in the limited market. 
In order to keep competition out of his 
territory the agent takes on more com- 
panies than are needed. Every com- 
pany, he said, adds to the overhead of 
the agent. An agent representing five 
companies, he said, may devote one full 
day a month to special agents and profit 
greatly thereby. An agency represent- 
ing 10 companies may find that two 
days each month are being given over to 
special agents. Too many companies, 
he said, may become a serious problem. 

Ihe limited market, Mr. Craft as- 





serted, may also possess limited facili- 
ties for the agent. Perhaps a products 
liability policy must be placed in order 
to control a substantial fire line. Maybe 
it is a beauty parlor liability contract 
that must be handled in order to hang 
on to a large amount of more desirable 
business. One agent states that his 
greatest problem is in placing unpro- 
tected and farm risks. Mr. Craft sug- 
gested that when an agent has trouble in 
tracing the dubious, uncommon or be- 
low par risks he not only canvass his 
companies but confer with the secretary 
of his state agents association and as- 
certain what is the best market. 


Competition Is an Antidote 


Competition, Mr. Craft declared, is the 
best antidote for laziness. The small 
town agent needs it but in the limited 
market it may be too plentiful. Com- 
petition of metropolitan brokers has 
long been bothersome to agents in many 
localities. Agents run into the broker 
who is a specialist. So long as there is 
big business the agent must see many 
of the finest stores, warehouses and fac- 
tories go to the outside broker unless 
the companies themselves find that they 
can and will do something about it. The 
metropolitan broker seems to be able 
to get more liberal forms and better 
rates often than the resident agent. Mr. 
Craft said until these inequalities are 
eventually eliminated the agent must let 
out of town interests walk off with some 
of his sweetest business. He thinks that 
the state associations should make a 
study of these forms of competition and 
draw some conclusions as to a remedy. 


Attention to Claims 


Claim service is taking valuable time 
of agents in the limited market. The 
company may be very prompt in send- 
ing an adjuster but meanwhile the pol- 
icyholder must be assured by the agent 
that everything is being looked after. 
To inspire satisfaction the agent fre- 
quently feels called upon to spend time 


with the assured. This results in a 
great drain on the time of the agent 


and gives him less for production. 


Collections, Mr. Craft added, may be 
a problem everywhere. In the small 
community the agent knows everyone 


and can weed out those who are slow 
in making settlement. Sympathy, how- 
ever, may move him to be lenient. 
Where a small town agency gets into 
financial difficulties it is usually due to 
weakness in its collection technique. He 
advised an agent never to make a sale 
without discussing terms of settlement. 
He thinks an agent should come away 
with a down payment of at least 25 
percent. 


Accounting Systems 


Accounting systems have been devised 
for agents. Most of them are effective. 
They tell the story of the agent's busi- 
ness. The cost of such a system is now 
within his reach. Too few agents, Mr. 
Craft finds, know exactly their financial 
condition at the end of each month. 
That is the time, he stated, when every 
agent must take stock. If there are 
worthless accounts they should be 
charged off. If accounts receivable are 
past due they’ should be collected or 
canceled. If expenditures are running 
ahead of the profit, there should be cur- 
tailments. If more is being withdrawn 
from the business than is being earned, 
the agent should do something about it. 
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He said that agents in small towns com- 
plain that they cannot train their cus- 
tomers to handle their wants through 
the office girls. They want to talk to 
the agency head. Most customers, Mr. 
Craft said, are reasonable and they can 
be trained to handle the routine matters 
such as requests for endorsements, pay- 
ment of premium, reporting of accidents 
with the office setup. 


Agent Is Biggest Problem 


“As our final problem,” said Mr. Craft, 
let us list the agent himself for discus- 
sion. After all he is the biggest problem 
we must consider. Too many agents are 
lacking in energy, imagination, vision 
and organization ability. Most of the 
problems discussed during this period 
would not be problems if agents are as 
much interested in their insurance voca- 
tion as in their golf or other avocation. 
Take stock of your accomplishments. 
Are they in keeping with your ability? 
If not, your problem is to match your 
ability with accomplishment. ‘Take in- 
ventory now and reveal your weak 
points—your problems, Then plug the 


dyke.” 
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Proofs of Loss Blanks 
of Many Kinds 


THE NATIONAL UNDERWRITER sells all 
sorts of proofs of loss. The National 
Board form is a combination long and 
short form, No. 1002, 50 costing $1.65, 
and 100, $3. Imprinting the name of 
company or adjuster, 100 will cost $1.50. 
Form 1003 is standard long form proof 
for losses over $150, costing 60 cents 
a dozen, $2.50 for 50, and $4.50 for 100. 
No. 1003B is arranged for imprinting 
the company’s or adjuster’s name. The 
prices, including imprinting, are 100, 
$7.75; 500, $22.50. The adjuster’s long 
form, No. 1011, substantially the same 
as 1003, but rearranged to allow more 
space between lines, costs 45 cents for 
12, $1.80 for 50, $3.25 for 100. ‘The 
standard short fornr proof for losses 
less than $150, Form 1031, costs 35 
cents a dozen, $1.40 for 50, $2.20 for 
100. The automobile proof, Form 1060, 
costs 35 cents a dozen, $1.40 for 50, $2.25 
for 100. Windstorm proof, No. 123, costs 
35 cents a dozen, $1.40 for 50 and $2.45 
for 100. There is also a reinsurance 
proof, No. 1097. 


Expiration Notices 


THE NATIONAL UNDERWRITER sells “Ex- 
piration Notices” in printed letter Form 
No. 322, costing $4.75 for 500. This 
form gives a schedule of policies expir- 
calendar days, 
amount, company and 
policy number. There is blank ruled 
space at the bottom for the assured’s 
list of authorized renewals. The price 
includes the agency imprint. 


property insured, 


W. S. Crawford’s Book 


“The Background of Fire Insurance,’ 

a book by W. S. Crawford of New York 
City, insurance editor of the ““New York 
Commerce,” is one that in- 
people read with interest. It 
costs $2. Mr. Crawford is a well posted 
man. This book is not a history but 
a most interesting and ingratiating pres- 
entation of facts and principles in the 
light of past developments and present 
conditions. It is sold by THe NATIONAL 
UNDERWRITER. 











ANSWERS 





Question—W ill you please advise m« 
from what sources I can learn what 
general insurance agencies may be for 
sale. 

Answer—\We have found that the 
best source of information as to* agen- 
cies that might be for sale are the field 
men. They are in touch with local 
agents throughout the territory and 
know their situation. We suggest, 
therefore, that you write the companies 
you represent asking if they will not 
have their held men keep an eye open 
for vou and let you know of any pros- 
pects. 

es x ok 
Question—W here can I get something 


that I can read on credit insurance? It 
seems to be a rather difficult kind of in- 
surance to understand. 

Answer—We 


would suggest that you 


write the American Credit Indemnity 
Company, Chamber of Commerce build- 
ing, St. Louis, Mo., and ask if it will 


not mail you the booklet that it got out, 
“An Exposition of Credit Insurance for 
General Insurance Brokers.” That is a 
very excellent document and we know 
the company would be glad to mail vou 
one. 

* * 


Question—In a recent issue of Tire 
NATIONAL UNDERWRITER, in the column 
headed “Answers” you make recommen- 
dations concerning different books for a 
local agency. We are building up an in- 
surance library in this office and would 
very much appreciate your sending all of 
these books to us for review. 

As with so many other recommended 
lists of insurance books, you seem to 
concentrate on fire coverage. We are 
having a great deal of difficulty in locat- 
ing an up-to-date automobile and cas- 
ualty book. Do you havea list dealing 
with casualty coverages exclusively 
which have proven to be helpful to young 
people in insurance offices in gaining 
knowledge of the fundamentals of cas- 
ualty insurance? 


Answer—While due to the more fre 
quent changes in casualty lines, the 
books don’t stay up-to-date as well as 
others, we believe the following list may 
include some that will be of interest to 
you: 

Adjustment of Auto Accident Claims, 
McCart, 

Auto Liability Insurance, Sawyer, $3. 

Auto Liability Insurance, Appleman 

Casualty Insurance, Crobaugh, $6. 

Casualty Insurance, Kulp, $6. 

Casualty Insurance Principles, Michel- 
bacher, $5. 

Workmen’s Compensation Insurance, 
Michelbacher, $4. 

In addition, we would recommend if 
you have not already gotten it, The 
P 'ractical Underwriters Guide by Bulske, 

2.50, published by Rough Notes Com- 
pany” 222 East Ohio Street, Indianapo- 
is. 


Crowell to “Insurance Field” 


Fred C. Crowell, Jr., for eight years 
assoc iate editor in charge of production 
of the “Insurance Magazine,” Kansas 
City, will join the staff of “Insurance 
Field” Oct. 1 as féatures editor and edu- 
cational director. He is a graduate of 
Iowa State College and was in the daily 
newspaper field before going into in- 
surance journalism. He is well known 
throughout the middlewest and south- 
west for his plan of editing from the 


| field. 
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=A: DIRECTORY « OF RESPONSIBLE 


INDEPENDENT ADJUSTERS 


MARYLAND 









OKLAHOMA 








J. P. MUDD 


Attorney-At-Law and Adjuster For 
Insurance Companies 

Facilities for investigation and adjustment of all 

types of claims, including automobile, fire, theft, 

collision, public liability, surety, and inland marine. 

Trial practice in all courts in northern and central 

Alabama 





Massey Building, Birmingham, Alabama 


JOSEPH RICE & CO. 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 





C. R. WACKENHUTH 








ARIZONA 





LYLE ADJUSTMENT COM- 


PANY, INC. 
ELLIS BLDG., PHOENIX 
All Lines 
BRANCHES 
Tucson. FLAGSTAFF YUMA 
Central Bide. Masonic Bidg. —- st. 
Covering—Arizona, Western New Southern 


Utah and Imperial Valley, Callternta 


Especially qualified through experienced trainm- 
ing to handle all adjustments 

Fire e Burglary 6 Automobile 
Inland Marine & Special Risks 
175 W. Jackson Blvd. Webster 3500-1, Chicago 

















CALIFORNIA 





ANGELUS AUTOMOBILE 
ADJUSTORS 


Automotive Insurance Specialists 
Adjustments — Investigations — Automobile Ctslee— 
Exclusively—Insurance —— Only 
Telephone Richmond 014 
Night Calls Gladstone 4286 
1317-1319 West Pico St., Los Angeles 
Licensed and Bonded by State of California 
Member Los Angeles Chamber of Commerce 


WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 


INSURANCE ADJUSTMENTS 
ALL LINES 


Chieago New York 
Los Angeles Detroit 


and 
Offices Throughout the World 





INVESTIGATIONS & ADJUSTMENTS Representing Companies Only—All Lines ADJUSTER 
CASUALTY—BURGLARY—SURETY a a a ~~) ita. 
Mutual Building +forremenirg og 1205 East 32nd Street 
958 Ins. Exch. Bldg. Phone: Harrison 8666 ons mg te —_ 4 = hie 
Chicago Prompt and Efficient Service Since 1921 Phone 2-5460 Tulsa, Okla. 

P. M. SCHOENBERG OREGON 

& CO. JOHN C. WYCKOFF CO. 

ADJUSTERS 


Insurance Adjustments 
Main Office Fairmont, W. Va. 
Cumberland, Md. 
Liberty Trust Building 





MICHIGAN 





JACK Cc. NEER CO. 


— INSURANCE ADJUSTERS — 
We have facilities for handling any and every 
kind of insurance claim or loss. 


SUITE 420, MEAD BUILDING 
PORTLAND, OREGON 

















HENRY DIMLING 


Complete investigating and adjustin 
All Casualty Lines—representin 
only. Prompt service to out o 
panies. 


years’ experience. 
os Exchange Bldg.—Los Angeles 
Phone Van Dyke 1068-9 


service. 
ompanies 
state com- 


JOHN D. WIESE & CO. 
ADJUSTMENTS 
All Fire, Automobile, Casualty & 
Marine Lines 
Telephones: WABASH 5530-1-2 
175 W. Jackson Boulevard, Chicago 





John C. Myers & Sons 
Adjusters 
1615 National Bank Bldg. 
Detroit 
Phone Cherry 2505 
Branch—314 rn | Bay City, Mich. 


e 595 
ee... *..., Sal 
Risks 


PENNSYLVANIA 








MONTANA 





JOHN C. WYCKOFF CO. 
Insurance Adjustments 


Main office, Fairmont, W. Va. 
HARRISBURG, PA. 
Telegraph Bldg. 




















J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 


1031 South Broadway 
LOS ANGELES, CALIFORNIA 


Representing 45 insurance companies— 
1 Lines 
Since 1915 


Established 1899 


WHITNEY & MILLER 


ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 


MONTANA CLAIM & AD- 
JUSTMENT SERVICE 


Automobile & General Casualty Lines 
422 Ford Building 
Great Falls, Mont. 
Phone 7742 


TENNESSEE 








NEBRASKA 





HUTCHISON & McKELVY 
1113 Independent Life Building 


Nashville, Tennessee 


Serving Tenn., Ky., Ala. 
Prompt, Efficient. All lines. 























DIST. OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Representing Companies Only — All Lines 
Woodward Building, Washington, D. C. 
Mutual Building, Richmond, Va. 

105 No. Loudoun St., Winchester, Va. 
604 Mercantile Trust Bldg., Baltimore, Md. 
Prompt and Efficient Service Since 1921 


CLARENCE W. HEYL 


8th Floor, Central National Bank Building 
Peoria, Illinois 


Investigations and adjustments in all insur- 
ance lines. 
sees thirty mage companies. 
Phones—Office 8 
Night 4-2051, 2- si, S027 


JUDD W. CROCKER 


CLAIM DEPARTMENT, INC. 
Grain Exchange Bldg. 
Omaha 
With Branch Offices in Nebraska at Lincoln, 
Grand Island, North Platte, Scottsbluff; in lowa at 
Des Moines and Sioux City; in Wyoming at 
Cheyenne. 


UTAH 














INDIANA 








IDAHO 





IDAHO ADJUSTMENT 
SERVICE, INC. 
J. Edward Warner, Manager 
Adjustments—All Lines 


Car Recoveries Skips Located 
P. O. Box 268, Twin Falls, Idaho 


AUTOMOBILE CLAIM SERVICE CO. 


H. G. Friedmeyer, Paul E. Brown, Sec’y. 
Pres. Night Phone 


Night Phone 
Drexel 5675 Hemlock 4002 


Specializing in Personal Injury and Property 
Damage Claims. 
308 Indiana Trust Bldg.—Phone Riley 5040 
INDIANAPOLIS, INDIANA 


R. T. GUSTAFSON COMPANY 


Adjusters- rot Nebraska and Iowa. 

Y—ALL CLASSES: Auto, Liability, Com- 

pensation. Burg., H&A, P. G., Bonds, etc. 

AUTO FIRE, Theft, Property Damage, Collision, ete 
OM SKA 


AHA, NEBRA 
234 Keeline Bidg. Office: Webster 2631 
17th & Harney Sts. Res.: Kenwood 7411 


21 years experience investigations and adjusting. 


Insurance 
CASUALT 


NICHOLS ADJUSTMENT 
BUREAU 


Insurance Adjustments and Investigations 
Operating Anywhere in the 
Intermountain Territories 
Attorneys on Staff 

d Boise, Idaho 
H First Nat. Bank Bldg. 
Was 3622 Phone 4734 





VIRGINIA 








OHIO 














ILLINOIS 





JAMES J. HERMANN 


Adjuster 
Casualty & Surety 


Insurance Exchange Bldg. 
Wabash 6575 Chicago 


CENTRAL ADJUSTING COMPANY 
Consolidated Bldg., Indianapolis, Ind. 
John T. Hume, Jr., V. P. & Gen. Mer. 
BRANCHES 

Evansville 


Hammond 
414 Old Nat'l. Bank 407 Lieyd Bidg. 


Fert Wayne South Bend 
550 Lincein Tower 711 Odd Fellows Bidg. 
AH Lines—Specializing in—Autemobile—Inland 
Marine and Fire. 


AUTOMOBILE ADJUSTMENT CO. 


General Adjusters for the Companies 
812-814 Second National Bank Bldg. 
CINCINNATI, OHIO 
Phone Cherry 2092 
Night and Holidays—Parkway 7300 
Operating Southwestern Ohio, Northern Ken- 

tucky and Southeastern Indiana 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Mutual Building, Richmond, Va. 
105 No. Loudoun St., ae, Va. 
604 Mercantile Trust Bldg., B altimore, 
Woodward Building, Washington, D. C. 





Prompt and Efficient Service Since 1921 





WEST VIRGINIA 




















INDIANA ADJUSTMENT 
COMPANY 
AUTOMOBILE & CASUALTY 


One Hour Service Anywhere 
in Indiana 
138 East Washington St., Indianapolis 


M. M. WELSH 


With associate staff and legal service 
1216 First National Bank Bidg. 
CINCINNATI, OHIO 
Phone Parkway 1896—Night & Holidays East 8990 
General Adjusters for the Companies 
Operating throughout Ohio, Northern Kentucky and 
Southeast Indiana. 


O. R. DAWSON 


Adjuster — All Lines 


National Bank of Commerce Building 
Charleston, West Virginia 


Phone 36-611 Night Phone 24-581 











& CO. 


ADJUSTERS—ALL LINES 
Insurance Exchange Bldg. Chicago 


WILSON S. LEVENS 








THOMAS T. NORTH 


ADJUSTMENT COMPANY 


Automobile—Fire, Theft, Collision 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 





Eugene McIntire 
Adjustment Co., Inc. 


a, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 


INDIANAPOLIS 


JOHN H. McNEAL 
and 
HARLEY J. McNEAL 


502 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio. 














ROBERT P. LANG 


112-114 Dean _- South Bend, Indiana 
Attorney-at-Law 


Casualty and Compensation. 
ompt Service NORTHERN INDIANA and 
SOUTHERN MICHIGAN 
Phones: Office 3-1901 Night 5-3415 and 4-7865 


Investigations and Adjustments—Specializing Auto, 








TRI-STATE INSURANCE ADJUSTERS 


809-10 GERKE BUILDING 
CINCINNATI 
MAIN 3850 
Operating in S. W. Ohio N. Kentucky—S. E. 
Indiana. Personnel members of Bar with many 
years company and private experience. 
Investigating — —as : — Trial Work 


All Lines — Prompt Full Investigations 








Repo: 
ALAN MOORMAN, Manager 














BR. B. BEEBE, Manager 
Phone: 150—Night Phone 2171 


R. R. Beebe Adjustment Company 


4th FLOOR DEVENY BLDG 
FAIRMONT, ee Seieme 


IXTEEN YEARS’ 

ALL LINES FOR INSURANCE E COMPANIES 

Covering All of North Central West Virginia 

Western Maryland—Southwestern Pennsylvania and 
Contiguous Territory 








JOHN C. WYCKOFF CO. 


Insurance Adjustments 


Main Office Fairmont, W. Va. 


BLUEFIELD, W. VA, CLARKSBURG, W, VA 
baat Building | Goff Bail 


nt yx" Blas, Winslins bank’ A. 
< 
¥ — Building 


CHARLESTON, 

Kanawha Valley Building 

PARKERSBURG, W. Y. 
Unien Trust Building 
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Plan Rural Agents’ Meeting 





To Be Feature of Ohio Association 
Gathering in Akron, Ohio, October 
17-19 





A conference of rural agents is to be 
an outstanding feature of the Ohio As- 
sociation of Insurance Agents’ annual 
convention Oct. 17-19 at Akron. P. W. 

Tribolet, Bellevue, chairman rural 
agents’ committee, announced that at a 
breakfast Oct. 19 good farm underwrit- 
ing will be discussed. The question also 
will be taken up during the convention. 

For ten to 15 years stock companies 
have had very high loss ratio in Ohio 
on farm fire and tornado insurance, Mr. 
Tribolet said. Many large companies 
which operate farm departments are re- 
fusing to write any of this class in Ohio. 
This is not a healthy condition, either 
for companies or agents, he said. At 
Akron an effort will be made to find 
a solution of the problem. D. C. Smith, 
Chicago, executive special agent farm 
and hail departments America Fore 
group, will speak on “Underwriting the 
Farm Business.” 

J. A. Lloyd, secretary Ohio associa- 
tion, has completed the program. <A 
golf tournament will be the opening fea- 
ture, with prizes totaling more than 
$150. At a dinner the first evening the 
prizes will be awarded. 

Vice-President J. C. Jones, Youngs- 
town, will call the convention to order 
on Tuesday morning. The Rev. R. J. 
Humbert, pastor Firestone Park M. E. 
church, will offer invocation. Mayor 
Schroy of Akron and Wilford Holcomb, 
president Akron Association of Insur- 
ance Agents. will extend welcome, with 
response by I. S. Hewitt, Youngstown, 
a trustee, 

President Austin McElroy, Columbus, 

will deliver his annual address and Ray- 
mond Rhoads and L. U. Jeffries of the 
Ohio insurance department will conduct 
a departmental conference. At lunch- 
eon, A. I. Wolff, Chicago, past presi- 
dent National Association of Insurance 
Agents, will speak. Advertising will be 
discussed by C. J. Fitzpatrick, secretary 
U. S. Fidelity & Guaranty. H. P. Win- 
ter, Canton, representative of the field 
club, will talk on “Field Men and 
Agents Cooperating.” Grant Bulkeley, 
Chicago, secretary western department 
Springfield F. & M., will speak on “How 
Inland Marine Business Can Be De- 
veloped to Raise Income of a Local 
Agency,” and general discussion will 
follow. 
_At the banquet an address will be de- 
livered by Mayor J. G. Stewart of Cin- 
cinnati. Wednesday morning, addresses 
will be delivered by Insurance Superin- 
tendent Bowen of Ohio, Vincent Cullen, 
New York, president National Surety, 
and H. K. ‘Schauffler, New York, assist- 
ant general manager, National Board. 
Installation of officers will follow. An 
entertainment feature will be a tour of 
Akron industries. 


T. H. Everhart, superintendent of 
schools, Ada, O., for eight years, has en- 
tered the business in Findlay, O. 
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WISCONSIN 
NURNBERG ADJUSTMENT CO. 


General Adjuster 
F Winds H A 
tre, | = se Casualty 
Underwriters Exchange B 
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Phone 
BRANCH OFFICES: 
ANTIGO & MADISON 

















Lay Michigan Rally Plans 


Expect Big Turnout at Muskegon 
Annual Gathering of Agents Associa- 
tion 


LANSING, MICH.—With member- 
ship at an all-time peak and interest 
high in organization affairs, the Michi- 
gan Association of Insurance Agents 
anticipates its most successful and best 
attended annual convention Oct. 4-5 at 
Muskegon. Headline speakers already 
assured for business sessions include W. 
H. Menn, chairman executive commit- 
tee National Association of Insurance 
Agents; A. R. Menard, assistant direc- 
tor Business Development Office, New 
York, and Julian Harvey, director bu- 
reau of conservation, New York depart- 
ment of public safety. 

Efforts are being made to provide ma- 
terial of genuine value to agents in 
smaller communities, with less stress on 
problems of agents in larger urban cen- 
ters. The association has been expand- 
ing chiefly in smaller towns with organ- 
ization of several local boards which 
either serve a group of small communi- 
ties or two or more neighbor towns. 
Much of the new membership, therefore, 
is represented by these agents. 

Mr. Menn is expected to bring a pic- 
ture of the National association’s pro- 
gram for the coming year, particularly 
emphasizing activities providing the 
theme for the Michigan meeting. Mr. 
Menard will talk on the B. D. campaign, 
which has been successfully carried on 
in this state and will be conned in 


the coming year. 

W. O. Hildebrand, association sec- 
retary, has been working with the Mus- 
kegon convention committee and has 


received many requests for reservations. 
Convention headquarters will be the Oc- 
cidental Hotel. It is anticipated attend- 
ance will be 200 to 300. 


Milwaukee Board in Meeting 





Gottschalk Remains as President — 
Other Officers to Be Reelected—Mem- 
bers Are Admitted 


MILWAUKE E—Val Gottschalk, 
president Milwaukee Board of Fire 
Underwriters during the past year, was 
renominated for the same post without 
opposition at the September meeting. 
Ralph Martin, vice-president, and W. F. 
Lynch, treasurer, also are slated for re- 
election. Nominated for directors for 
three-year terms were R. E. Branden- 
burg, Elson Weil and R. J. Schauer, 
South Milwaukee. Monroe Porth was 
nominated for the unexpired term of 
Joseph Williams, who resigned follaw- 
ing his recent retirement at the North- 
western National. 

The fire board elected to membership 
Karl Burger, J. D. Kutchera, J. 
Buellesbach, I. W. Illing, F. D. Cardinal 
and J. M. Scherwenka. Solicitors ap- 
pointed were R. F. Borst, H. C. Ruen- 


zel, C. J. Karst, R. P. Crowley, F. H. 
Dallman, A. F. Greenwood and J. A. 
Bock. 


Plans were discussed for participation 
in the National Association of Insurance 
Agents convention at St. Paul and the 
annual meeting of the Wisconsin Asso- 
ciation of Insurance Agents at Sheboy- 
gan, Wis., Oct. 6-7. 

Under ‘direction of the office com- 
mittee of the Milwaukee Board of Fire 
Underwriters, satisfactory progress is 
being made in compiling a new statis- 
tical filing system of all persons licensed 
to solicit business in Milwaukee county. 
The committee, headed by Ralph Martin, 
reported satisfactory cooperation of 











to gather complete information concern- 
ing office 
dividuals licensed in the county. 





List Companies Not 
Complying with Clearance 





DETROIT—In 
clearance rule 


connection with 
adopted by the Detroit 
Association of Insurance Agents, the 
grievance committee has -prepared and 
distributed a list of companies whose 
agency appointments are not in accord- 
ance with the ruling. At a meeting of 
directors of the association, they ordered 
that members shall discontinue repre- 
senting these companies as soon as pos- 
sible, but not later than Dec. 1, on 
penalty of immediate suspension. 

Fire companies listed are: National 
Union, Sun, Firemen’s of Newark, Gen- 
eral, Trieste and Venice of Italy, Lon- 
don Assurance, Hanover, Western, 
Dearborn National, Eureka-Security F. 
& M., Indemnity Marine, Dubuque F. 
& M., and Caledonian. Casualty com- 
panies are: Commercial and Metropoli- 
tan of the Loyalty group, General Acci- 
dent, New Amsterdam, Seaboard Surety, 
Western Casualty & Surety, Inland 
Bonding, Massachusetts Bonding, Ohio 
Casualty, and Fidelity & Casualty. 





Iowa Independent Adjusters 
Elect Marolf President 


DES MOINES—The annual meeting 
of the Iowa Association of Independent 
Insurance Adjusters held here developed 
into a regional conference with seven 
states represented. 

The organization was formed last No- 
vember and is an affiliate of the National 
Association of Independent Insurance 
Adjusters 

President A. M. Foley of the national 
association attended from South Bend, 
Ind., discussing a code of ethics. A state 
constitution and by-laws drawn up at 
the first meeting were adopted, con- 
forming to the national association's 
laws. There also was discussion of 
changes made by the American Bar As- 
sociation, and a round-table on a code 
of ethics was held. 

George Marolf, Mason City, was 
elected president, succeeding H. E. 
Kopf, Davenport. Marolf was vice-pres- 
ident, and was succeeded in that capac- 
ity by J. D. Randall, Cedar Rapids. J. 
L. Hill, Des Moines, continues as sec- 
retary-treasurer. 

Out-of-state guests included’ Ross 
Whitney of Whitney & Miller, Chicago; 


| O. H. Shade, Mitchell, S. D.; Harold 
Carroll, Minneapolis; R. T. Gustafson, 
Omaha, and Bert Strubinger, St. Louis. 


Detroit Agents Association 
Sponsors Three Courses 


DETROIT—For the third consecu- 
tive year the Detroit Association of In- 
surance Agents is sponsoring a series of 
insurance courses at Wayne University 
for beginners, newer agents, solicitors 
and girls in insurance offices who wish 
to learn fundamentals of the insurance 
business. Courses are supervised by the 
committee on publicity and education, 
of which H. Thompson Stock, Stock 
agency, association treasurer, is chair- 
man. 

The fire course is to be given Wednes- 
day evenings from 7 to 9 p. m. and 
started Sept. 21. Mr. Stock is instruc- 
tor. The new Michigan Inspection Bu- 
reau rule book and special text prepared 
by Mr. Stock will be used. 


Harold Reinhold, superintendent 
bonding department U. S. F. & G. 
branch, will instruct in the casualty, 


and company affiliations of in- | 


| course is 


companies in supplying the board office | fidelity and surety course Fridays from 
with statistical information of the indi- | 7 to 9 p. m. starting Sept. 23. A third 
| viduals. The purpose of the survey, ac-/| course covering the entire insurance 
-ording to President Val Gottschalk, is | field, including li ins ted by Mr. 
cording to resident a sOttschalk, 1s 1eld, inc ing ife, is instructe ) 


Stock and is also given Friday evening 
from 7 to 9 starting Sept. 23. Fach 
course lasts 17 weeks. The fee for each 
$10.50 with enrollment at the 


| university. 


the | 





Farm Agents Have 
Stimulating Illinois Parley 


Nearly 100 ore a special meeting 
in La Salle, Ill, the other day for farm 
agents. The meeting was called at the 
request of the Illinois Farm Agents As- 
sociation. Company executives that 
were there say that it is the best farm 
agents meeting that they have ever at- 


tended. It is likely that further meet- 
ings of this kind will be held. Farm 
State Agent W. J. Benz of America 


Fore presided. He is in charge of the 
farm Business Development work in the 
state. 

Speakers included Rush Carter, 
manager Aetna Fire, who discussed the 
difference between stock and mutual 
propositions; Charles Kepner, local 
agent of Rochelle, Ill, who discussed 
the coverage in the farm policy; C. 
Parks, farm manager National Fire and 
president of the Farm Underwriters As- 
sociation, who told of some of the 
changes in the farm rules that are con- 
templated; C. L. Bloom, farm manager 
pa ane Bay Union, chairman public re- 
lations committee of the Farm Associa- 
tion, who requested agents to send to 
the Business Development Office any 
useful material that they find, and Dan 
Harrigan, state agent St. Paul F. & M., 
who is general chairman of Business 
Development work in Illinois. 

Agents present represented 20 coun- 
ties and 42 towns. After the speaking 
program was completed, Mr. Benz took 
charge of a period devoted to general 
discussion. 


farm 


Minneapolis Women Meet 

MINNEAPOLIS.—The Minneapolis 
Insurance Women’s Association opened 
its fall activities with a dinner meeting, 
the speaker being C. D. Van Wagenen, 
National Union Fire. Fern Harrington, 
president, St. Paul Association of Insur- 
ance Women, told about plans for the 
National Association of Insurance 
Agents’ convention at St. Paul next 
week. 


Brief Minnesota Meeting 


ST. PAUL.—Owing to crowded con- 
ditions at the Saint Paul Hotel, due to 
the National Association of Insurance 
Agents meeting that week, the annual 
meeting of the Minnesota Association of 
Insurance Agents has been switched to 


the Ryan Hotel. This meeting will be 
held Tuesday morning, Sept. 26, 9:30 
a. m. to noon, and will be confined to 


reports of various committees, general 
discussion and election. At the con- 
clusion, members will have luncheon at 
the Ryan, the speaker being J. K. Boyce, 
member executive committee National 
association for Texas. 


May Amend Agents Law 


J. O. Brown, 
reau of the 


chief of the license bu- 
Illinois department, is 
preparing to hold some conversations 
with committees from the Illinois As- 
sociation of Insurance Agents and Illi- 
nois Insurance Brokers Association in 
an endeavor to reach an agreement as 
to recommendations that will be made 
for changes and additions to the Illinois 
agents and brokers licensing law at the 
January session of the legislature. Ear- 
lier this year Mr. Brown visited the 
New York and Pennsylvania depart- 
ments, getting acquainted with the op- 
eration of the licensing and qualification 
laws of those states. After he returned, 
he recited some of his observations at 





30 


the mid-year meeting of the Illinois As- 
sociation of Insurance Agents. Appar- 
ently the department intends to sponsor 
amendments to the agents and brokers 
law and he wants to get the ideas of 
the producers. 


Central States to Be Host 
\t 
of the 
\gents 
Fire 


the forthcoming annual meeting 
Kansas Association of Insurance 
at Wichita the Central States 
that city, an affiliate of the 
Phoenix of Hartford, will be the host 
at a smoker the evening of Oct. 5. The 
Wichita Insurors Association will be 
the host at a dinner at 6 p. m. that day 
to the state association executive com- 
mittee, past presidents and life mem- 
bers. 


of 


Offering Night Courses 
The 


versity 


Uni- 
is ot- 
classes 


division of the 
of Wisconsin, Milwaukee, 
fering two courses of evening 

starting this month. Casualty insur- 
ance, Part 3, to continue 26 weeks, 
started Sept. 19, classes being Mondays 
from 7:15 to 9 p. m. Fire insurance, part 
2, for 26 weeks will start Sept. 23, being 
held Fridays from 7:15 to 9 p. m. 


Mutual Men in Outing 


The “ Club, organization of mu- 
tual field men, held its fall outing at 
Hyperion club in Des Moines. Golf was 
tollowed by dinner, a smoker and enter- 
tainment. 


extension 


1752” 


1752 


Nebraska’s August Losses 

LINCOLN, NEB.—Fire re- 
ported to the state marshal for August 
totaled $297,427, $88,000 over a year ago. 
July, with 142 fires and losses of $329,- 
000, the year’s record. Losses on 
buildings for August were $109,100, per- 
sonal property $188,327. Fifty-three farm 
fires caused a total loss of $70,663. 


New Central Neb. Officials 


A. I. Peterson, chief of the Minden, 
Neb., fire department, was elected presi- 
dent, and Theodore Etherton, also of 
Minden, secretary of the Central Ne- 
braska Firemen’s Association. 


Wichita Women Bike Meet 


The women’s auxiliary of the Sun- 
flower Pudcle of Blue Goose had a large 
attendance at the fall luncheon bridge 
in Wichita. Mrs. W. F. Ehret is presi- 
dent, Mrs. L. T. Stubbs vice-president 
and Mrs. Ralph Mills secretary-treas- 
urer. The next meeting will be Oct. 6 
during the convention of the Kansas As- 
sociation of Insurance Agents. It will 
be a joint luncheon-bridge with the 
newly organized Insurance Women of 
Wichita, at which visiting ladies at- 
tending the convention will be guests. 
Che Blue Auxiliary will be 
hostesses for the afternoon. 


F. H. Hawley Wins Golf Trophy 


the seventh annual 
ment by the men of the 
the Ohio Farmers, 
dent F. H. Hawley, 
67, won the trophy. 
low gross of 84; with Tom Rowe and 
Harold Yergin tied runner up with 
85. Others awarded prizes were: Robert 


losses 


is 


Goose 


In golf tourna- 
home office of 
LeRoy, Ohio, Presi- 
with low net of 
Paul Heck had a 


a 


as 


Hyde, James Brown, Porter Crawford, 
John Armstrong, R. G. Beesley, Paul 
Wertenberger, E. D. Day, C. E. Curtis, 
Tom Wood, Arthur Carrier, C. Foster, 
and Bruce Walker. Nearly 50 men par- 
ticipated. Prizes were awarded at the. 
chicken dinner served after the tourna- 
ment. 


Crop Insurance Mutual Fails 


R. B. Thompson, president Sowers 
Plan Crop Insurance Mutual of Topeka, 
Kan., obtained a receivership in Shaw- 
nee county district court. Joe Nickell, 
Topeka attorney, was appointed re- 
ceiver. The mutual insured wheat ex- 
clusively on a cost of production basis, 
had approximately 3,600 policyholders, 
of whom more than 3,000 had losses 


which averaged about $1,000 per policy. 
Assets amount to $220,000, 


in the form 








| lected 
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of premium mortgage lien notes on 
wheat crops insured. About 95 percent 
of premiums received were in the form 
of these mortgages. Liabilities amount 
to $270,000, which is entirely the amount 
of adjusted, approved claims for losses, 
according to the receiver. Thompson 
said it is possible to insure against nat- 
ural hazards but not against price haz- 
ards when the government interferes 
with normal function of supply and de- 
mand. Commissioner Hobbs said the 
failure was an example of inadequacy of 
the insurance law. 


To Start Pittsburgh Classes 
PITTSBURGH. —Insurance classes 
sponsored by the Insurance Club of 
Pittsburgh in cooperation with the Pitts- 
burgh board of public education will be 
held in the Frick training school, Oak- 
land, during the fall, winter and spring, 
beginning Oct. 10. A program is being 
worked out by W. M. Reid, of Wallace 
M. Reid & Co., chairman of the club’s 
activities committee, and H. S. Bepler, 
general agent Virginia F. & M. and 
Manhattan FF. & M., club president. 


Bower Addresses Credit Men 


H. M. Bower, treasurer Employers 
Mutual of Wausau, Wis., spoke on “The 
Problem of the Idle Dollar” at the an- 
nual conference of the Wisconsin and 
Upper Michigan Association of Credit 
Men in Milwaukee. 





Arrange for Kewanee Outing 

The Underwriters Association of Ke- 
wanee, IIl., is making extensive arrange- 
ments for its fifth annual field day and 
goli tournament at the Midland Country 
Club, four miles south of Kewanee, Oct. 
6. CC. W. Dean is secretary of the 
organization and insurance men in gen- 
eral are invited to participate. 


Mutuals’ Officials Compete 


WAUSAU, WIS.—Officials of the 
Employers Mutuals of Wausau and 
Hardware Mutuals of Stevens Point, 


Wis., held their annual golf competition 
at the Wausau Country Club course. 
The six foursome tournament ended in 
a victory for the hosts. Following the 
golf game other officials of both com- 
panies joined in a victory dinner at the 
club house. The tournament and dinner 


is a four-year tradition, and this year’s 
result evens up the score between the 
twe teams. 


Lay Plans for Wichita Rally 

The September meeting of the Wich- 
ita Insurors was taken up largely by 
committee reports on the Kansas Asso- 
ciation of Insurance Agents convention 
to be held in Wichita Oct. Elmer 
Beezley, general chairman, made de- 
tailed report. C. J. Slawson reported on 
golf, A. E. Smoll on registration, B. E. 
Chapell on publicity, and J. H. Burns, 
Jr... on entertainment. The program 
has been completed by Frank T. Priest. 
One of the largest and best conventions 
in the 18 years of the Kansas association 
is expected. 


Protest Wisconsin Practice 


MADISON, WIS.— Representatives 
fire companies and mutuals doing 
business in Wisconsin attended a hear- 
ing before Commissioner Mortensen on 
a protest against a practice of the Gen- 
eral of Seattle which alleged to 
amount to a reduction in premium rates 
below the rating schedules. The Gen- 
eral writes a five-year policy at a 20 per- 
cent discount on the annual rate. The 
premiums, however, are said to be col- 
in yearly installments which it 
is charged amounts to writing an annual 
policy on a five-year premium rate. Com- 
missioner Mortensen reserved opinion. 


ot 


is 


Pontiac, Mich., Agents’ Picnic 
PONTIAC, MICH.—Progress made 
by the Michigan department the past 
two years and improvements inaugu- 
rated for benefit of policyholders and 
agents were reviewed by Commissioner 
Gauss at the eighth annual picnic of the 
Pontiac Association of Insurance Agents. 





Commissioner Gauss was introduced by 
W. O. Hildebrand, field secretary of the 


state association. H. M. Thatcher, 
agency, president of the local board, | 
presided. A_ kickers’ handicap golf | 


tournament was held in the afternoon 


under direction of G. F. Whitfield. Over | 


men and their wives 
and dance. 


field 
dinner 


110 agents, 
attended a 


Mr. | 


Thatcher headed the arrangement com- | 


mittee, aided by G. F. 


Ethel Van Hecke. 


Whitfield and | 
The field men came | 


from Detroit in a body following the | 
meeting of the Michigan Fire Under- | 


writers Association. 


Mayfield Reelected. President 


FLINT, MICH.—James E. Mayfield 
was reelected president of the Flint As- 
sociation of Insurance Agents at the an- 
nual meeting. Edward Gibbs was re- 
elected vice-president. Claude Hommes 
was chosen secretary-treasurer, succeed- 
ing H. H. Handley. Committee chair- 
man reported on the year’s work. 


Gary, Ind., Talks Are Arranged 


J. A. Bawden, Springfield F. & M., 
chairman speakers bureau of the Indiana 
State Fire Prevention Association, re- 
ports 98 talks have been arranged for 
the Gary inspection to be made shortly. 
Talks will be made in public schools. 


Plan Model Fireworks Law 


LANSING, MICH.—Michigan’s fire- 
works control law, credited with virtu- 
ally eliminating losses from this source, 
may be broadened by the legislature if 
I. J. Burrill, assistant state fire marshal, 
has his way. Mr. Burrill has completed 
work, with fire marshals of Indiana, 
Iowa and Illinois, on a model act which 
is to be submitted in these states. The 
act would stiffen the law against boot- 
legging fireworks. Persons granted per- 
mits for displays would be required to 
post $500 bonds against possibility of 
damage. The state would be empow- 
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ered to seize fireworks stocks found in 
any store in the state without necessarily 


proving an actual sale. The fire mar- 
shals also will propose bills setting up 
stricter regulations for control of bulk 
storage of gasoline and fixing limit of 
6,000 gallons for storage capacity of 
ordinary retail gasoline stations. 


Pontiac Agency Entertained 
PONTIAC, MICH.—The Royal-Liy- 
erpool group entertained officers and 
employes of Thatcher’s, Inc., general 
agency established in 1853, at a luncheon 


| in celebration of the 45th anniversary of 





the agency's affiliation with group. H. 
Thatcher, president, and Mrs. G. G, 
Thatcher, vice-president, received an in- 
scribed electric clock from E. R. Hub- 
bell, state agent for the companies. 


Toledo Agents Support Edy 


The Toledo Association of Insurance 
Agents was among the first civic group 
to adopt a resolution supporting John 
N. Edy, city manager, when efforts to 
oust him were introduced in city coun- 
cil. A $9,000,000 lake water project be- 
ing undertaken by the city, which en- 
gaged Chicago engineers, is believed to 
be one of the reasons for attacking the 
manager. 


May Stop Hydrant Service 


MASSILLON, O.—Failure of the city 
to pay a $104,899 bill for rental of fire 
hydrants to the Ohio Water Service Co., 
may lead to abandonment of this service, 
with filing of a petition by the water 
company with the state public utilities 
commission, asking authority to cease 
furnishing water for hydrants until some 
settlement of the bill is reached. Mayor 
Richard Johns declared no money was 
available to meet the obligation. A two- 
mill operating levy was rejected by 
voters at the August primary election. 








IN THE SOUTHERN STATES 





Program of Tennessee Agents 


Annual Meeting of the State Associa- 
tion Will Have Excellent Schedule at 
the Memphis Convention 


The program for the annual meeting 
of the Tennessee Association of Insur- 
ance Agents to be held at the Peabody 
hotel, Memphis, Oct. 13-14, is an- 
nounced. The theme of the convention 
is “Green Grass Is Under Your Feet.” 
The program follows: 


October 13 


Everybody's day, publie 
Clusively stock insurance. 

Presentations of National Flag, gavel, 
invocation, ete. 

President’s annual address, 
Keese, Jr., Chattanooga. 

Keynote: “The Blue 
Addison Sessions, Okmulgee, 

“The Time Has Come,” 
Smith, Gainesville, Ga. 


is as 


sessions, ex- 


Will S. 
Button Vision,” 
Okla. 


Sidney oO. 


Afternoon Session 


Administration W. D. Petti- 
grew, Knoxville. 

Business Development Office 
Albert Menard, New York City. 

“The Tennessee B, D. O. Program,” 
Robt. M. Simmonds, chairman. 

Round Table Discussion B. D. O., A. R. 
Menard and R. M. Simmonds, joint chair- 
men. 

Just 
ductions, 

7:00 p. 


report, 


address, 


Among Friends, informal intro- 
etc, 


m.—Banquet. 
October 14 


Executive session for agents. 

7:00 a, m.—Group breakfast for ex- 
change officers and delegates interested 
in learning what towns are doing, led 
by Mark Bradford of Nashville. 

a. Roll call of the exchanges. 

b. Unfinished business. 

c. New business: 

1. Association management and oper- 
ations. 

2. Insurance 
tive evils. 


problems and competi- 


3. Rates, rules, forms, etc. 
4. Unusual methods used successfully 
to sell insurance. 

5. Contest: What Is the Craziest In- 
surance You Ever Sold? 
6. Discussion: The 
What's on your chest? 
d. Closing business of the convention. 

e. Election of officers. 


sky’s the limit. 


Mizelle Reelected President 
of Birmingham Agents 


The Birmingham Association of In- 
surance Agents reelected W. R. Mizelle 
of R. A. Brown & Co., president for 


another term. Other officers are John 
H. Cobbs of John G. Smith & Co., vice- 
president, and Ed S. Moore of the 
Moore Agency, secretary-treasurer. 

President Mizelle reported two par- 
ticular achievements during his first term, 
amicable settlement of differences 
whereby the Pearl was enabled to re- 
join the Alabama Inspection & Rating 
3ureau, thus avoiding a possible rate 
war, and securing an automobile safe 
driver reward plan for Birmingham in- 
stead of a rate increase as proposed by 
the National Bureau of Casualty & 
Surety Underwriters. Under this plan 
drivers with clear records are able to 
obtain casualty insurance at an actual 
reduction, 


Southeastern Underwriters 
Discuss Cotton Cover 


The principal subject before the 
executive committee of the Southeastern 
Underwriters Association, which met in 
New York City, attended by members 
of the committee and also officers of 
member companies of the association, 
was the endorsement on policies cover- 
ing cotton in warehouses for which in- 
sured warehouse receipts had been given. 





Since this endorsement was adopted by 








nee 
oup 
ohn 
_ to 
un- 
be- 
en- 

to 
the 


ee SS «hlUUS 








XUM 


1938 


September 22, 


the Texas Board of Insurance Commis- | 
sioners and also by the Southeastern 
Underwriters Association, there has been 
a ditference of opinion as to whether a 
company would be liable for loss of such 
cotton which had actually been removed 
from the warehouse before the fire. No 
— was reached at the meeting. 

1 decision had been made, it would 
=. a bearing on the rates which 
should be charged. Cases have arisen 
in the south where a large amount of 
cotton had been stolen from a _ ware- 
house before it burned. If the fact that 
this cotton was not burned would re- 
lieve an insurer of liability to holders 
of warehouse receipts for its loss, a 
lower rate would apply than if the in- 
surer against fire also in effect was an 
insurer against theft. 





Names Alabama Chairmen 


Joe Bullock, president Alabama .\sso- 
ciation of Insurance Agents has ap- 
pointed the following committee chair- 
mea: Arthur Mead, Montgomery, legis- 
lative; A. A. Adams, Jr., Birmingham, 
grievance, and M. S. Baum, Montgom- 
ery, accident prevention. W. R. Mizelle, 
Birmingham, is chairman executive 
cominittee, this being an office. 





elective 


Virginia Delegates to St. Paul 


The Virginia Association of Insurance 
Agents will be represented at the Na- 


} 

| 
tional association meeting in St. Paul | 
by J. D. Ewell, president; Stuart Rag- | 
land, chairman of the executive com- | 
mittee, and Oscar H. West, state man- 
ager. W. O. Wilson, past president of 
both associations, will also attend. 


will preside over the national past presi- 
dents’ meeting. 


| 
He | 
| 


Conduct Richmond Survey 


\ special committee of the Richmond, 

local board is making a survey of 
the city’s insurance with a view of im- 
proving the present coverage. The com- | 
mittee comprises D. C. Hancock, chair- 


Va., 





man, J. D. Ewell, W. R. Walker, E. T. 
DeJarnette and Stuart Ragland. Several 
company representatives are assisting 
the committee. 
Texas Has Large Membership 
The Texas Association of Insurance 
Agents closed its fiscal year, Sept. 1, 
with 1,045 members, the largest in its 
history. 


West Virginia Figures 


\ugust fire losses in West Virginia 


were $225,209, an increase of $91,472 | 
over last year. 
Named by Charter Oak 

NEW ORLEANS—Sincelair  Incor- | 
porated, a newly organized Louisiana 


fire office with headquarters in the Ma- 
sonic Temple here, has been appointed 
Louisiana general agent for the Char- 


ter Oak Fire. F. W. Sinclair, 0s is 
president; R. Kirk Moyer, vice-presi- 
dent, and D. J. Egan, secretary-treas- 
urer, 


Oklahoma City Women Meet 


The season opened for the Insurance 
Women’s Club of Oklahoma City, with 
a meeting. The main objective an- 
nounced for immediate activities is an 
intensive membership drive, to be 
launched shortly after the next meeting. 


Delegation to St. Paul 


The Alabama delegation to the St. 
Paul convention of the National Associ- 
ation of Insurance Agents will consist of 
Joe Bullock, ee president Alabama 
association; Ed S. Moore, Birmingham, 
secretary; Charles “Morris, Tuscaloosa, 














In New Post 





| pleton, 





RAYMUND DANIEL, 


Atlanta, Ga, 


Raymund Daniel, who for many years 
has served as associate editor of the 
“Insurance Field,” with headquarters at 
Atlanta and is held in affectionate re- 
gard by all who know him, becomes 
executive secretary of the Industrial 
Insurers Conference, thus passing out 
of newspaper work that has engrossed 


| his attention and talents for so long. 


He is well equipped for the responsibil- 
ities he is assuming. His office will be 
in Atlanta. 








vice-president, and John H. Cobbs, vice- 
president Birmingham association. 
Charles L. Gandy, former president Na- 
tional association, also may find it pos- 
sible to attend although he is uncertain 
now. 








COAST 


Big Delegation from Coast 





W. H. Menn, Slated for National 
Agents’ Association Head, Leads 
Party of 20 


Headed by W. H. Menn of Los An- 
geles, slated to become president of the 
National Association of Insurance 
Agents at the St. Paul meeting, and 
D. B. Goldsmith, San Diego, president 
California Association of Insurance 
Agents, 20 Californians will attend the 
annual convention. 

In addition to Messrs. Menn and 
Goldsmith, those in the party will in- 
clude Elmer White, Oakland,  vice- 
president of the association; G. C. Ap- 
Fresno, national councillor; 
Preston Snook, president Oakland As- 
sociation of Insurance Agents; Herbert 
Clark, president East Bay Association 
of Insurance Agents; Harry Perk, Jr., 
president Los Angeles Insurance Ex- 
change; ’. Heringer, president 
Sacramento Insurance Exchange; | a 
W. Ramsden, Oakland; Harold McGee, 
Los Angeles; Everett Charlton, Los 
Angeles; W. B. Glassick, Hollywood; 
Francis McDowell, Riverside; W. P. 
Welsh, Pasadena; Evart Goodwin, San 
Diego; Harvey Sparrow, San Rafael; 
Hal Harvard, San Jose; Eugene Bat- 
tles, Los Angeles; C. W. Carpenter, 


BARROW, WADE, GUTHRIE & CO. 


(Established 1883) 
CERTIFIED PUBLIC ACCOUNTANTS 


Members of The American Institute of Accountants 
120 Broadway. New York City 


Offices in the principal cities of 


the United States and Canada 


and Frank Colridge, execu- 
tive secretary California association. 
R. L. Ellis, assistant vice-president 
Firemen’s Fund group, also will attend. 
Delegates from the northern section 
of the state will leave their headquar- 
ters Sept. 23 and will be joined at Og- 
den, Ut., by delegates from the southern 
section. President Goldsmith is on a 
business trip to the eastern — oe 
centers and will go direct to St. Paul. 
While the delegates are taking the 
“mileage cup’ of the National associ- 
ation to St. Paul with them, indications 
are that with such a large delegation, 
they again will bring it to California 
on their return. 


Petaluma; 


WASHINGTON DELEGATION 
SEATTLE—On tto St. Paul next 
week to attend the meeting of the Na- 
tional Association of Insurance Agents 
will go from the Washington Agents 
League Harry Paxton of Walla Walla, 
president; Irwin Mesher of Seattle, 
executive secretary; H. T. Anthony of 
Spokane, chairman executive committee, 
and W. C. Meek of Seattle, president 
King County Insurance Association. 


New Mexico Agents Program 


Annual Meeting Scheduled To Be 
Given at Santa Fe Friday and Satur- 
day of This Week 


The program for the annual meeting 
of the New Mexico Association of In- 
surance Agents to be held at the La- 
Fonda hotel, Santa Fe, Sept. 23-24 is 
announced. Howell Earnest of Santa 
Fe is president and Mrs. Nan Kaufmann 





of Silver City is secretary-treasurer. The 
program is as follows: 
Friday, Sept. 23 

Call to order by Postelle Cooper, Dem- 
ing, National Councillor. 

Invocation. 

Address of welcome by Manuel Lujan, 
Santa Fe. 

Response to welcome by Thornton 
Seligman, Albuquerque. 

teports, 

Minutes of 1937 convention at Carls- 
bad. 

teport of secretary-treasurer. 


Report of administration. 

Address by William Quaid, executive 
vice-president of Gibralter Fire & Ma- 
rine, “Some Thoughts About Our Busi- 
ness.” 

Address by George W. 
man’s Fund Indemnity, 
Health Insurance—an Agency 

Adjournment for lunch. 


Kemper, Fire- 
“Accident and 
sulwark.” 


Afternoon Session 


For local agents only. 
Committee meetings. 


Qualification Law vs. Declaration of 
Guiding Principles. 
100 percent affiliation with National 


Association of Insurance Agents. 
Changes in Constitution and By-Laws 
Separation. 
Report of Auditing Committee. 
teport of Resolutions Committee. 


Saturday, Sept. 24 


Business Development program spon- 
sored by the Agency Advisory Commit- 
tee of the Rocky Mountain Fire Under- 
writers’ Association, Denver. 

1. Outline of capital stock, fire insur- 
ance and local agency service. 

2. The vulnerable position of non- 


stock carriers. 
3. Security. 
4. Non-stock fire organizers. 
5. Non-stock propaganda. 


Montana Bridge Insurance 
Issue Is Very Live Issue 


HELENA, MONT.—Hearing on the 
petition of State Highway Commissioner 
John M. Wheeler of Billings for an in- 
junction to prevent payment of $120,000 
of premiums on a $12,000,000 insurance 
policy covering state owned highway 
bridges has been postponed to Sept. 22. 
Judge Besancon states that the hearing 
will be on the merits of the case on the 
question as to whether the requested 
permanent injunction would be issued. 








Several sharp exchanges between F. 


31 
300th, representing Commissioner 
Wheeler; E. A. Peterson, representing 


the state highway commission which in- 
tervened just prior to the start of the 
hearing, and J. G. Brown, attorney for 
the Minneapolis Fire & Marine, which 
previously had been granted permission 
to intervene, marked the court session. 


Colorado Agents Act on 
Improper Agent Licensing 


DENVER. — After 
during the past year, the Denver and 
Colorado Associations of Insurance 
Agents succeeded in filing their original 
“statement of facts” on improper licens- 
ing of insurance agents, by reducing the 
complaint to a short letter. This was 
filed with and accepted by Commissioner 
Cochrane as the direct complaint of lo- 


much litigation 


cal agents. The letter, addressed in 
part reads: 
“1. Under the insurance laws of 


Colorado, a person desiring to enter the 
insurance business, and be licensed by 
the state must file a qualification report. 
and the company for which the appli- 
cant desires to act as agent must certify 
to this report, and in the case of a fire 
company, show that the agent is author- 
ized to issue and sign policies. 

“2. It has been the practice of the 
insurance department to issue such li- 
censes when the above formalities have 
been complied with. 

“3. As a result of this practice, there 
are persons licensed (a) with the pur- 
pose of obtaining a rebate on their own 
insurance or on the insurance of their 
associates or employers, and (b) who 
are particularly dangerous to the in- 
suring public because they are com- 
pletely unqualified. 

‘While the undersigned associations 
have realized that these conditions ex- 
isted for a number of years, the situa- 
tion has now become such that we re- 
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spectfully request a more thorough in- 
vestigation of the qualifications of ap- 
plicants with the view toward eliminat- 
ing those incompetent to properly care 
for the insuring public and grant the 
undersigned a hearing for the purpose 
of devising ways and means of care- 
fully investigating applicants.” 

Mr. Cochrane gave the question im- 
mediate attention and promised a hear- 
ing at once. A ruling was issued which 
places future regulations of agent licens- 
ing directly on companies’ shoulders. 
This ruling, which was mailed to 450 in- 
surance offices, contains a copy of the 
agents associations’ letter, and states 
that the matter can be most effectively 
handled by the company. It is requested 
the companies take such action as cir- 
cumstances warrant, and immediate at- 
tention be paid to it. 


Suit for $135,000 Against 
Union Men Being Watched 


PORTLAND, ORE.—Insurance men 
are watching with interest a _ case 
brought by the Salem (Ore.) Box Fac- 
tory against the Portland and Salem 
locals of International Brotherhood of 
Teamsters, Chauffeurs, Stablemen & 
Helpers of America and five members, 
attempting to recover $135,346.38 dam- 
ages as result of burning the plant. The 
five men implicated were tried and con- 
victed of arson. Only one man, Al 
Rossner, is trying to appeal his case to 
the supreme court. The U. S. Epperson 
Underwriters paid $28,000, a loss which 
was total. It was reported the under- 
writers waived subrogation rights and 
the suit is being entirely handled by the 
assured. The Salem box factory also is 
attempting to collect $20,000 under a 
riot and civil commotion policy. 

Suit against the union is being handled 
by Oscar Hayter, attorney of Dallas, 
and Rhoten & Rhoten, Salem attorneys. 
Fire spread to the adjoining Copeland 
Lumber Company’s yard, which suffered 
$31,000 loss. Adjustment was handled 
by Harry Randall, independent adjuster 
of Portland, for the Pearl. This com- 








pany has taken ne action as yet against 

the Union. 

Seattle Society Meets 
SEATTLE—The Insurance Society 


of Washington held its first fall meeting 
this week. R. C. Jenner, president, pre- 
sided. 


Fire Chiefs Elect Hutton 


PENDLETON, ORE.—The Oregon 
Fire Chiefs Association elected Harry 
Hutton of Salem as its new president 
and will meet in annual session at Port- 
land next year. 


Report Wide Hail Loss 

BUTTE, MONT.—Montana has suf- 
fered extensive losses on account of hail 
storms. The heaviest losses occurred 
near Cutbank and Pendroy. Most com- 
panies writing hail insurance in Montana 
reported there was a bumper crop and 
their hail writing has been larger than 
for many years. 


Quaid on Long Trek 

William Quaid, vice-president of the 
Home of New York group, who at- 
tended the Wyoming convention of in- 
surance agents, at Casper, Wyo., made 
a short trip through Montana, visiting 
the Great Falls office and continuing 
on to Anaconda to attend the Montana 
agents convention. 


Hold Crop Cover Conference 
SPOKANE, WASH. — The Pacific 
Coast states regional conference of fed- 
eral crop insurance was held here this 
week. R. L. Suppes is regional field 
representative of the Federal Crop In- 
surance Corporation in the territory. 
State crop insurance supervisors, field 
representatives, coordinators and ad- 
ministrators from Washington, D. C., 














Kansas City and Minneapolis met the 
first day. 


A general meeting was held 














TE cinnnntmnmnenees UNEASE. 





New President 

















WARD H. COBLE, Bend, Ore. 


Ward H. Coble of Bend, Ore., newly 
elected president of the Oregon Insur- 
ance Agents Association, received his 
first appointment as agent in Bend in 
1911. It was a small town of 400 popu- 
lation, situated 100 miles from the end 
of the railroad. The appointment was 
made by David Atkinson, dean of fire 
insurance field men in the state who 
was state agent of the Northern Assur- 
ance. Mr. Coble had just graduated 
from the law school at the University 
of Kansas. 

After some eight years in Bend he 
moved to Portland, joining the agency 
of Dooley & Co., one of the largest in 
the city. He remained there for 11 
years. After a brief career in the oil 
business in Oklahoma, he returned to 
insurance and in company with his 
brother-in-law, F. R. Prince, purchased 
the Lumbermen’s Insurance Agency at 
Bend from the Lumbermen’s National 
Bank. Under his management the 
agency has had a great growth. It is 
one of the largest agencies outside of 
Portland. He served for four years on 
the executive committee of the state 
association. He has been active in local 
civic affairs. He is secretary and treas- 
urer of the Bend Golf Club. Another 
hobby is aviation. In July of this year 
he made a vacation trip of over 8,000 
miles by air across the country. 

The Lumbermen’s Insurance Agency 
has F. R. Prince, president; Mr. Coble, 
vice-president and manager, and Helen 
McCabe, secretary and treasurer. 








the second day, attended by county 
crop supervisors from the wheat-grow- 
ing counties of Washington, Oregon 
and Idaho; farmers, grain dealers, ware- 
housemea and others interested in the 
wheat program. 


Two Members Admitted 


SAN FRANCISCO—A. E. Doassans 
and S. O. Samuels have been admitted 
to membership in the Society of Insur- 


ance Brokers. M. A. Rogers has re- 
signed, Wm. Nankervis, secretary, an- 
nounced. 





Rossi Joins Insurance Firm 

SAN FRANCISCO—C. A. Rossi, son 
of Mayor A. J. Rossi, has become identi- 
fied with the insurance brokerage firm 
of Thomas Magee III and W. 
Ickes, which is expanding its operations 
and taking large quarters at 221 San- 
some street. The firm, which is a mem- 
ber of the Society of Insurance Brok- 
ers, is composed of Thomas Magee III, 
nephew of W. A. Magee, who is presi- 
dent of Thomas Magee & Sons, one of 
the oldest realty firms in San Francisco. 
Mr. Magee is a graduate of the Uni- 
versity of California and Oxford, Eng- 
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land, where he majored in law. Mr. 
Ickes is particularly well known in life 
insurance circles, having served as man- 
ager of the California-Western States 
Life in this city. He has also been 
prominent in insurance brokerage cir- 
cles. 

Mr. Rossi has had experience in the 
field of insurance brokerage during the 
past year. He was formerly associated 
with his father in the floral firm of Peli- 
cano Rossi. 


Brokers Exchange Changes 
A. I. Block and F. W. Muller have 


applied for membership in the Insurance 
Brokers Exchange of San Francisco and 
two names have been removed from the 
roster, James A. Sorensen, by death, and 
Ray Bacchi, resignation. Membership 

J. V. Fitzgerald & Co. has been 
changed to Fitzgerald, Bonney & Trax- 
ler, and that of Seidkin & Levin changed 
to individual memberships. 








Pasadena Association Elects 

The Pasadena Association of Insur- 
ance Agents has elected A. F. Sadler, 
president; Raymond Paine, vice-presi- 


dent; Cyril W. Williams, secretary; 
Helen Thomas Barnhizer, treasurer; 
J. T. Cox, Harry Hammond and E. M. 
Harkness, directors. 


Humphreys Agency Named 

The Thomas V. Humphreys general 
agency of Los Angeles has been ap- 
pointed California general agent for the 
National Fire & Marine, succeeding Ed- 
ward Brown & Sons of San Francisco. 


The Humphreys general agency now 

represents 12 companies. 

May Quit Self-Insuring 
SEATTLE, WASH.—The city of 


Seattle, heretofore a self-i -insurer, is ex- 
pected to turn to recognized carriers for 
protection. The city council finance 
committee recommended that public lia- 
bility insurance be purchased on the 
stadium auditorium and ice arena. In 
the past the city has been paying lia- 
bility claims out of the general fund. 


Insurance Women Active 


J. P. Cuneo, San Francisco broker 
and president National Archery Asso- 
ciation, addressed members of the San 
Francisco Insurance Women’s League 
on “Archery.” Educational activities of 
the league included a talk by E. W. 
Swingley, Ocean Accident, on fidelity, 
and a discussion of inland marine is 
scheduled for Sept. 29 by Harold F. 
Gardner of the Commercial Union 
group. L. F. Callahan, Fidelity & Cas- 
ualty, addressed the members last week 





— 


on surety. Two new members have 
been admitted, Geraldine Fitzgerald and 
Mrs. Helen Page. 





California License Granted 


License to operate in California was 
granted to the Jersey of New York, 
which was formed in August and im- 
mediately consolidated with the New 
Jersey of Newark, the latter company 
merging its identity in the new organ- 
ization. Dixwell Davenport, who was 
general agent in California for the New 
Jersey, will act in the same capacity for 
the new company, which will write fire, 
marine, sprinkler, automobile and mis- 
cellaneous. 


Weiler Gets 25-Year Medal 


A. J. Weiler, general cashier Pacific 
department Fidelity-Phenix, was the re- 
cipient of a gold medal in commemora- 
tion of 25 years’ service with the com- 
pany. Presentation was made by Vice- 
President J. A. Carlson at a luncheon 
attended by office associates. Mr. Weiler 
became associated with the company at 
Chicago in 1913, being transferred to 
San Francisco in 1916. He is prominent 
in musical circles of the city, taking an 
active part in musical and dramatic ac- 
tivities of the Bohemian and Olympic 
clubs. 


Discuss Bills, Rate-Cutting 


LOS ANGELES—Twenty-two mem- 
bers of the Southern California Auto- 
mobile Conference, at a meeting dis- 
cussed proposed legislation to be pre- 
sented at the next session of the Califor- 
nia legislature, but did not adopt any 
definite resolutions or take any definite 
action on the proposed measures. 

Rates also came in for some discus- 
sion, and particularly the fact that some 
independent companies were cutting 
rates prevailing throughout the territory, 


Girls Club in Gathering 

LOS ANGELES.—Nora Peach, pres- 
ident, Gladys Huse, former president, 
and Ollwyn Miller of the Insurance 
Girls Service Club of Los Angeles, paid 
a visit to the San Diego chapter’s first 
fall meeting. The local club held a get- 
acquainted party, with dinner, dancing 
and cards, following the formal meeting. 
The officers and directors will hold their 
regular monthly meeting Sept. 26. 


Green, Bolt in Change 

C. T. Green, who has been in charge 
of the Fresno branch of Peckham & 
Green, Los Angeles adjusting firm, has 
been transferred to the home office. 
Ronald Bolt, who has been with the 
firm ten years, becomes the Fresno head. 

















EASTERN STATES ACTIVITIES 





Shea Reelected in Vermont 





Agents’ Association Holds Convention 
at Lake Morey — Several Speakers 
Heard 





OFFICERS ELECTED 





President—Harold F. Shea, Mont- 
pelier (reelected). 

Vice - P Smith, 
Brandon. 

Secretary-Treasurer—A. C. Mason, 
Rutland. 


LAKE MOREY, VT.—The Vermont 
Association of Insurance Agents held its 
annual meeting at Lake Morey in Fair- 
lee with an attendance of about 100 
agents and wives. 

That oft-discussed topic of meetings 
of Vermont insurance men, the separa- 
tion of banking and insurance in the 
state department, came in for consider- 
able mention, President Shea in his re- 
port emphasizing the need of it and the 
convention passing a resolution in favor 
of it. 

Other points stressed by the president 





in his report were the need of revision 
of existing insurance laws in the rr 
the question of a “qualification act” 
vival of local boards, and the establish- 
ing of an insurance course in one of 
the colleges in the state. 

T. Alfred Fleming of New York City, 
supervisor of the conservation depart- 
ment of the National Board of Fire 
Underwriters, addressed the convention 
on “The Relation of Insurance to 
Credit.” 


Massachusetts Man Talks 


Harvey R. Preston, Springfield, Mass., 
president of the Massachusetts Associa- 
tion of Insurance Agents, told of the 
Massachusetts Protective Association 
and how it helps in meeting the competi- 
tion of direct writers. Frank W. Brodie 
of Waterbury, Conn., chairman of the 
New England advisory board, spoke on 
the “inside workings” of that board. 
The president of the New Hampshire 
association, George E. Clark, brought 
greetings from his state. 

The Maine insurance commissioner, C. 
Ww aldo Lovejoy, took for his subject the 
“W orkings of the Agency Qualification 
Law.” Commissioner of Banking and 
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Insurance for Vermont, Donald A. chusetts Bonding and General Counsel| by the New Jersey supreme court.| of 1 percent. War risk coverage on all 
Hemenway, and the deputy commis- | John W. Downs of the Massachusetts | Pearlman was found guilty on two shipments outward from the United 
sioner, Albert D. Pingree, also spoke. Insurance Federation. Harvey R. Pres- | counts which involved alleged submis- | Kingdom to the east coast of the United 


Besides the officers the following com- 
mittees were chosen: 

Executive committee—W. C. Law- 
rence, Springfield; H. A. Allen, Burling- 
ton; 5S. Dorsey, Rutland; John De- 
Witt, Shoreham; A. W. Hawkinson, St. 
Johnsbury; George Kent, Barre. Legis- 
jative committee—I. Munn Boardman, 
Burlington; John E. Weeks, Middle- 
bury; M. E. Barber, Wilmington; D. J. 
Branon, Newport; Fay S. Reed, St. 
Johnsbury; T. F. Leary, Burlington; L. 
D. Taylor, Brattleboro; I. J. Davis, 
White River Junction; Norman M. At- 
wood, St. Albans; T. C. Cheney, Morris- 
ville; A. R. Maynard, Brattleboro. 


E. J. Joseph Well Commended 


Resolutions Are Passed at the Annual 
Meeting of the Pennsylvania Asso- 
ciation of Insurance Agents 








The Pennsylvania Association of In- 
surance Agents has passed resolutions 
commending the work of Deputy Insur- 
ance Commissioner E. S. Joseph. The 
resolutions read: 

Whereas, for many years it has been 
the contention of the Pennsylvania As- 
sociation of Insurance Agents that a 
man thoroughly versed in the insurance 
pusiness should occupy the position of 
insurance commissioner. 

Whereas, E. S. Joseph, a former direc- 
tor and member of this association, was 
appointed deputy commissioner in 1935, 
and 

Whereas, F. S. Joseph, in his admin- 
istration of that office, has performed 
his duties so capably and so fairly to the 
public, the companies and the agents. 

Whereas, E. S. Joseph originated and 
sponsored the ruling of the department 
requiring education and experience prior 
to examination for agents’ licenses. 

Resolved, that the Pennsylvania Asso- 
ciation of Insurance Agents, in conven- 
tion assembled, express its confidence in 
this official and its appreciation for the 
service he has rendered to the insurance 
business of this commonwealth. 

Whereas, the commonwealth of Penn- 
sylvania has shown such a remarkable 
reduction in motor vehicle accidents dur- 
ing the present year, and 

Whereas, this record was achieved 
largely by the safety compaign initiated 
by Governor Earle and the governor's 
safety council and so ably directed by 
Admiral Foote, commissioner of Pennsyl- 
vania motor police. 

Resolved, that the approval of this 
association be voted and assurance given 
that all the members of the Pennsyl- 
vania Association of Insurance Agents 
will assist in every way to further the 
safety program now inaugurated. 

Under the safety campaign a 50-mile 
speed limit is being strictly enforced. 
Violation means 90 days suspension of 
driver’s license. 


To Resume Baltimore Classes 


The Insurance Society of Baltimore 
will resume fall and winter classes start- 
ing the week of Oct. 17. Classes in in- 
land marine, fire and casualty will be 
held with members of the society acting 
as instructors. 





Patterson, Curit Elected 

PROVIDENCE, R. I.—David W. 
Patterson has been elected assistant 
treasurer and controller and Barton F. 
Curit assistant secretary of the Fire- 
men’s and Union Mutual fire companies 
of Providence to fill vacancies caused 
by retirement of Charles G. Easton and 
Carlos F. Hunt. Mr. Patterson formerly 
was manager of the New England de- 
partment of Joseph Froggat & Co., ac- 
countants. Mr. Curit has been doing 
engineering and underwriting work with 
the companies for eight years. 


Massachusetts Agents Rally 


The Massachusetts Association of In- 
surance Agents will hold its annual 
meeting at the Hotel Kimball in Spring- 
field, Oct. 19-20. Insurance Commis- 
sioner Harrington of Massachusetts will 
be the chief speaker at the banquet. 
Among the other speakers will be Vice- 


ton of Springfield is president of the or- 
ganization. E. J. Cole of Fall River is 
national councillor. 


Suspended N. J. Lawyer 


NEWARK — Suspension of Bernard 
Pearlman of Jersey City from practicing 





law for one year was directed last week 


sion to an insurance company of a false 
statement of injuries to a client in an 
accident and unauthorized indorsement 
of the name of William George, an asso- 
ciate attorney in a case on checks in 
payment of a judgment. 





in- 
died 


Andrew Stammler, 59, prominent 
surance man in Irvington, N. J., 
following a long illness. 








IN THE CANADIAN FIELD 





Casualty Business Grows | 


Fast in Dominion 





OTTAWA, CAN.—Volume of cas- 
ualty premiums written annually in 
Canada bids fair soon to surpass the fire 


premiums written in the dominion, ac- | 


cording to a statistical study of the in- 
surance department. 
ures for two years are: 
1937, $46,118,794; 1936, $45,220,899; 
ualty premiums, 1937, $35,875,754; 
$31,113,808. 

Casualty gained almost $5,000,000 and 
fire premiums less than a million. Prac- 
tically all classes of casualty contrib- 
uted to 1937 growth. 
showed the most pronounced gain. In 


1936, 


1936 total automobile was $14,800,000 | 
and in 1937 $17,700,000. ; 
Classification of casualty premiums 


by nationality of companies shows Ca- 
nadian organizations to be the principal 
carriers, if the figures for provincial li- 
censees are included. Native companies 
are leading writers in automobile, fidel- 
ity and surety, burglary and plate glass. 
However, the proportion of casualty 
business done by Canadian companies 
is not as large as appears, since a num- 
ber of Canadian companies are subsidi- 
aries of British organizations. 


Fire Prevention Week 


TORONTO—The Domiaion govern- 
ment has proclaimed October 9-15 as 
fire Prevention week in Canada, call- 
ing for inspection of all private and pub- 
lic buildings, fire drills, and special in- 
struction. 


New Fire Premium Tax Plan 


TORONTO—The Ontario Municipai 
Association at its annual meeting :ncor- 
porated in the form of a resolution to 
be presented to the Ontario legislature, 
a proposal from the city of Niagara 


Automobile | 


Comparative fig- | eg 
mp . "8" | have their head offices in Ontario, but 
Fire premiums, | 


cas- | 





Falls that a tax be levied on fire insur- 
ance premiums to proyide pension and 
benefit funds for firemen and other mu- 
nicipal employes. A strong argument 
against the proposal was put before the 
association by R. L. Stailing, of the Sun 
{nsurance Office, on behalf of the All- 
Canada Fire Insurance rederation. The 
Niagara Falls suggestion was a tax on 
of companies which did not 


the association enlarged it to include all 
fire insurance. 


Fleming Addresses Fire Chiefs 


T. Alfred Fleming, director of con- 
servation of the National Board, who 
spoke at the Vermont local agents 
meeting at Lake Morey last week, jour- 
neyed on to Noranda, Quebec, to at- 
tend a joint meeting of the fire chiefs 
and firemen of upper Ontario and Que- 


bec. Noranda is in the center of the 
gold, silver and nickel mining industry. 
Mr. Fleming spoke on “Fire Hazards 


of the Metal Mining Industry.” 


Seek to Wind Up Firms 


TORONTO—Contending that they 
have not obtained permission to operate 
from the province as required under in- 
surance laws, the Province of Quebec is 
seeking court order to appoint a liqui- 





dator to wind up three underwriting 
firms. J. A. Paradis, assistant insur- 
ance superintendent, made application 


against the Levis-Quebec Underwriters, 
Reliable Underwriters and St. Jean- 
d’Iberville Underwriters. 
Two Companies’ Dividends 

British America Assurance declared a 
semi-annual dividend of 6 percent pay- 
able Oct. 1 to shareholders of record 
Oct. 1. Western Assurance declared a 
semi-annual dividend of 6 percent pay- 
able Oct. 1 to shareholders of record 
Sept. 27. 








MARINE INSURANCE News 








Activity in War Risk Market 


Rates Changing Rapidly—Lloyds An- 








nounce New Minimum Rates on 
Shipments 
Representatives of leading marine 


offices are conferring daily in an effort 
to reach an agreement as to what war 
risk rates are reasonable in view of 
existing conditions. Rates are being 
quoted from day to day for steamers 
sailing within a few days, and in most 
cases the quotations are for sailings in 
less than one week’s time. Underwrit- 
ers are reluctant to commit themselves 
for sailings more than one week in ad- 
vance. If rates are quoted for later 
sailings, substantial increases are made. 
Rates vary to some extent, depending 
upon judgment of the underwriter, the 
extent to which they are already com- 
mitted and to the constantly varying 
conditions abroad. Their conclusions 
have no binding effect, but serve as what 
might be termed “basic advisory rates,” 
a general guide to help underwriters de- 
cide what rates should be quoted which 
would not be entirely out of line with 
quotations by other offices. 





president Spencer Welton of the Massa- 


On general cargo and specie to the 


United States from Skandinavian coun- 
tries, Holland and Belgium, the rate 
quoted within the past few days on ship- 
ments by steamers not flying the Ger- 
man or Italian flag range from one- 
fourth to one-half of 1 percent. Rates 
on shipments from the United Kingdom 
and France are somewhat higher, and 
during the past few days there has been 
a tendency to increase these rates to about 
double the rates being.charged on above 
vogages. From Germany, on steamers not 
flying the German flag, 5 percent has been 
quoted for some shipments for a full 
form war risk cover and 1 percent for 
a cover warranted “free of British or 
French capture.” A rate of 1 percent 
has been quoted to or from Italy, war- 
ranted “free of British capture,’ and 
higher rates up to 2% percent for a full 
form cover. Other Mediterranean points 
have taken a rate of 1 percent as a 
rule. 


London Lloyds’ Rates 


London Lloyds have announced new 
minimum rates ranging from one-half 
of 1 percent to 2 percent on all mer- 
chandise shipped to and from United 
States and Canada. The old rates, dis- 
continued last Saturday because of the 


States and Canada will be $2.40 per $480. 
The homeward rate will be $4.80. Rates 
from Great Britain to the Pacific Coast 
of America will be $2.40 outward and 
$9.60 homeward. The normal rate has 
been approximately 12 cents to both 
coasts. 


Invoke 48-Hour War Risk 
Cancellation Clause 








Lloyds Underwriters and the Ameri- 
can Institute of Marine Underwriters 
last week reached an agreement to in- 
voke the 48 hour cancellation provision 
in respect of war risk coverage in gen- 
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MANUFACTURING ( 
PORT HI 


AVE 


JUSTRITI 





GET new business > RENEW 
old a aa ° antes ome 


The Fire, casualty P surety Bulletins 








European crisis, averaged about 1/40th 
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@ The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 


after careful investigation. 


ALABAMA 


CALIFORNIA (Cont.) 


COLORADO 


They have the recommendation and endorsement of The National Underwriter. 


GEORGIA (Cont.) 





LAW OFFICES OF 
COLEMAN, SPAIN, 
STEWART & DAVIES 
706 to 719 Massey Building 


Insurance Attorneys 
Birmingham, Alabama 








F. E. Tidwell & Company 
639 So. Spring Street 
Los Angeles, Calif. 


Trinity 0644 
Investigations and Adjustments for the companies only, 
Los Angeles and Southern California, Casualty, Au- 


tomobile, Fire and Inland Marine. 


FRANK C. WEST 


General Counsel: Employers’ Mutual Insur- 
ance Company; Security Mutual Casualty 
Company. 














RICE & BIBB 
401-5 Jackson Building 
Birmingham, Ala. 


All Insurance and Corporate Matters. 











ARIZONA 


DUNN, WHITE & AIKEN 


1440 Broadway 
Oakland, California 


FLORIDA 





HITCH, DENMARK & 
LOVETT 


17 Drayton Street 
Savannah, Georgia 
Representing American Surety Co. of N. Y., N 
Yor! pain Cas. Co., Continental Cas. Co., National ne 
Corp., and numerous others. 
Equipped for investigations, adjustments, a 
of claims, and trial of all insurance cases 
and Federal Courts in Southern District of | a 














MARKS, MARKS, HOLT, 
GRAY & YATES 
1321 Graham Building 
Jacksonville, Florida 
Equipped for investigations, adjustments and 


trial of all insurance cases in Northern 
Florida. 


IDAHO 














ALLAN K. PERRY 
800 Security Building 
Phoenix, Arizona 
General American Life, Fidelity-Phenix Fire, Fire 
Companies Adjustment Bureau, Lyle Adjustment 


Company, Standard Surety & Casualty, Aetna In- 
surance Co. 





ARTHUR E. MILLER & 
IRVIN C. FORD 
506 Bank of America Building 


Sacramento, California 


FRED J. BABCOCK 
First Security Bank Building 
Boise, Idaho 


Representing the Hartford Insurance Co. Others 
on request. Equipped for investigations. 











BLACKWELL & WALKER 


First Federal Bldg. 





CALIFORNIA 





DEARING & JERTBERG 
Milton M. Dearing — Gilbert H. Jertberg 
606 P. S. W. Building 


Fresno, California 


HUGH A. SANDERS 


920 Bank of America Bldg. 
San Diego, Cal. 


Representing Fidelity & Casualty of New 
York. Others on request. Defense of Insur- 
ance companies; equipped for investigations, 
adjustments and trial of all insurance cases 
State and Federal Courts. 


RICHARDS & HAGA 
$17 Idaho Building 
Boise, Idaho 


American Surety Co. of N. Y., Fidelity & Cas- 
ualty Co., New York Casualty, Firemen’s Fund In- 
demnity, General Casualty, Zurich 
Liability, Sun Indemnity, Seaboard Fire a Marine, 
American Motorists, Manufacturers & Lg 
Ind. Exchange, Liberty Mutual, Automobile Mi 
Ind., United Mutual Fire, et al. 











CASEY, WALTON & SPAIN 
1310-19 Cengress Bldg. 
Miami, Fla. 

All forms of insurance practice, including 


investigation, adjustment, trial and appellate 
matters. List of clients upon request 














MERRITT D. JERGINS 
527 Jergins Trust Bldg. 
Long Beach, Cal. 


Representing Continental Casualty Co., 
icago. 
Others on request. 


HADSELL, SWEET, 


INGALLS & LAMB 
Financial Center Building, San Francisco 


Partial Representation: Continental Cas. Co., Fidel- 
ity & Cas. Co., Globe Ind. Co., Great Amer. 

Co., London Guarantee & A. Co., . 
New Amsterdam Cas. Co., Phoenix Ind. Co., Royal 
Ind. Co. and various Life, Fire and Health and 
Accident Companies. 


O. R. BAUM 
CARLSON BUILDING 


Pocatello, Idaho 


Representing U. 8S. F. & G., Great > In- 
demnity, U. 8. Casualty, Home Danity. | aulpped 
— | 


. investigations, adjustments 














CHAPPELL & BROWN 
1101-5 Security Building 
Miami, Fla. 


CHAPMAN & CHAPMAN 
Burkholder Building 
Twin Falls, Idahe 

General Group cea! Seattle, Hartford Assidem & 


Indemnity and others op reqquest. 
Bextyeed for investigations and trial work in Gtet 
d Federal Courts in south central Idahe. 














CHARLES V. CALDWELL 
540 Title Insurance Bldg. 


Former States Attorney, Sioux Falls, S. D. 
Former Special a State Banking 


pt., S. . 
Specializing in Defense of Insurance 
Companies 


Los Angeles, California 


KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 
San Francisco, California 
Defense trial of casualty, ability, surety insurance 


cases. 
General counsel, Paeific National Fire Ins. Co. 


GRAY & JOHNSON 


509-511 Exchange Building 
Orlando, Fla. 


Insurance clients represented given on request. 
Equipped for investigations, adjustments and court 
trials 7 all types of insurance cases in state and 
federal courts. 


FRANK L. STEPHAN 
AN 
J. H. BLANDFORD 
Twin Falls Bank & Trust Co. Bldg. 
Twin Falls, Idaho 
senting U. 8. Fidelity & Gua Actas 


Repre 
Casualt: re Surety and others on request. juipped 
=. ‘invertigation of claims and trial of insurance 

















CUSHMAN & HARBERT 
639 South Spring Street 
Los Angeles, Cal. 


ROBERT G. PARTRIDGE 
Mills Tower 
San Francisco, California 
Partial list of clients: Great American Ins. Co.; 
Phoenix Insurance Co.; Hardware Mutual Casualty; 


Industrial Indemnity Exchange; Pearl Assurance 
Corp.; Gen. Motors Acceptance Corp. 


ASKEW, KIERNAN & MILAM 
Suite 903 Equitable Building 
St. Petersburg, Fla. 


Representing Rushers Liab. Assur.; Car & Gen- 
eral Ins. Co.; Amer. Motorists; Continental Casualty; 
others on request. Adjustment Service 


ILLINOIS 























WILLIAM I. GILBERT 
939 Rowan Building 
Los Angeles, California 


Represen Medical Protective Company, 
eaton, » Pacific Indemnity Co. Others 
on request. 


ALBERT V. MULLER 
ATTORNEY AT LAW 


Wickenden Building 
San Luis Obispo, California 
Tel. 614 


MABRY, REAVES, CARLTON 
AND WHITE 
1214-22 First Nat’l Bank Bldg. 
Tampa, Fila. 
Bepresenting Aetna Group; Nat’l Surety’ 


Guar. & Acei.: Various Fire companies 
Ges Ae does 


CLAUSEN, HIRSH & 
MILLER 
Attorneys & Counselors 
135 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 























MARK F. JONES 
622 C. C. Chapman Bldg. 
Los Angeles, Calif. 


Defense of Insurance Cases in State and Fed- 
eral Courts. Equipped for Investigations. 


C. DOUGLAS SMITH 
MARION A. SMITH 


ATTORNEYS AT LAW 
Masonic Building 
Santa Maria, California 


Representing Firemans Fund; Aetna; U. 8. F. & G.; 
Employers Liability; others on request. 





BAKER & WHITE 
Citizens Building 
West Palm Beach, Florida 
R ing Hard Mutual; State Farm Mutual; 


General Accident. Equipped for making investiga- 
tions. 





WLLIAM H. HERBERT 
Attorney-at-Law 


Specializing in defense and insurance adjust- 
ments and investigations 
29 So. La Salle ~, Ran. 9438 


“Every case given my individual attention.” 























CLYDE C. SHOEMAKER 
1017 W. M. Garland Building 
Los Angeles, Califorina 








RICHARD K. GANDY 
ATTORNEY AT LAW 


GEORGIA 


LAW OFFICES 


HINSHAW and CULBERTSON 
Suite 4200—One La Salle Street 
CHICAGO 
Joseph & Hinshaw Raymond L. McClory 

James G. Culbertson John M. Moelmann 
Oswell G. Treadway Robert H. Kinderman 
Insurance defense—casualty and surety. Wide in- 
surance elientele—references upon request. 














JONES, FULLER & CLAPP 
Trust Company of Georgia Eldg. 
Atlanta, Georgia 


Investigations, adjustments, trial of all 
Insurance cases 











LORD, BISSELL & 
KADYK 


2400—135 S. La Salle Street 
Chicago, Illinois 
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@ The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 
after careful investigation. They have the recommendation and endorsement of The National Underwriter. 


ILLINOIS (Cont.) 


MINNESOTA 


KENTUCKY 


NEBRASKA (Cont.) 





| EDWARD W. RAWLINS 


James F. Wright 
Associate 
77 West Washington Street 
Chicago, Illinois 


Mw hh tte At 





Aetna affiliated 
The Medical Protective Company, pe Own- 
ers Insurance Co. 





C. E. WARNER 
616 Andrus Bldg. 
Minneapolis, Minn. 


Defense Insurance Cases State and Federal Courts. 
Fully equipped for investigations and adjustments. 





WOODWARD, DAWSON 
& HOBSON 
Insurance Attorneys 


615-24 Kentucky Home Life Building 
Louisville, Kentucky 








ROSEWATER, MECHAM, 
SHACKELFORD & STOEHR 


1028-40 City N | Bank Bulldi 
Omaha, Nebraska 

Representing 35 Insurance Companies— 

Kemper Group—Loyalty Group—Sun—Home— Liberty 
of Boston—American Surety—Security of Chieage— 
Employers of Wausau—Associated Ind. #.4 others 
Complete trial and claim service over Nebrasks and 
Western flowa. 














CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
Peoria, Illinois 


Trial of Insurance cases esenting 
MARYLAND, FIDELITY & CASUALTY, 
ROYAL, GLOBE, EAGLE, BANKERS 


INDEMNITY AND OTHERS. 





LOUISIANA 


MISSISSIPPI 











INDIANA 


McCOY, KING & JONES 
Suite 515 Weber Building 
Phone 400 
Lake Charles, Louisiana 
—- Auto Ins. Co., American Surety, Empley- 


roup, Fireman's Fund Ins. Co, Maryland 
Canuatty, Travelers Group, U. S. F. & G., and 


i davestieations and adjustments all over this terri- 





1001-9 Standard Life Building 
jackson, Miss. 

Representing Natl. Board of Fire Under.; Fire 
Companies Adj. Bur.; Miss. State Rating Bur. ; 
Aetna Cas. & Sur.; Fid. & Cas. Co.; Indem. Ins. 
Co. of N. A.; Md. Cas. Co.; St. Paul Mercury; 
Zurich; Gen. Accid. ; Security Mut. Cas.; Equitable 
Life Assur. Socy. ; Home Life of N. Y¥.; New York 
Life: Aetna Life: others. Counsel for ‘leading fire 
companies in Miss. 


NEW MEXICO 














HENRY & FUNK 
Investigations—Adjustments—Trial Work 
References on Request 
SECURITY TRUST BUILDING 


INDIANAPOLIS 


LESLIE P. BEARD 
1914 American Bank Building 
Orleans, Louisiana 


New 


Trinity Universal, A. y- Indemnity, Central Surety & 

Insurance many ers. 

Equipped for investigations, adjustments, A trial 

a = cases in State and Federal Courts in Eastern 
sians. 


MONTANA 


HENRY G. COORS 


701-703 First National Bank Bldg. 
Albuquerque, N. 
Representing Gen. Acci. Fire & Life Assur.: Con 
tinental Casualty; United Services Auto Assoe.; Ohi¢ 
Casualty; Government Employees Ins. Others on reé 
quest. 
Equipped for inve *stigation 


and adjustments through 
ut New Mexic 

















LUTZ & JOHNSON 
Suite 728-32 Circle Tower 
Indianapolis, Indiana 
Insurance Attorneys 


PURNELL M. MILNER 


707 American Bank Bldg. 
New Orleans, La. 
Co.; and Fidel- 


. Special repre- 
Casualty and United States 


CRIPPEN & CRIPPEN 
415 Electric Bldg. 
Billings, Mont. 


Equipped for investigations, adjustments, settlement 
of claims in this territory. 


NEW YORK 

















SLAYMAKER, MERRELL 
& LOCKE 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Building 
INDIANAPOLIS 


MARYLAND 





BOLINGER & BOLINGER 
416 Commercial Nat’! Bank Bldg. 
Bozeman, Montana 
Defense of all Insurance Cases in State and Federal 


Courts. Investigations, adjustments and settlement 
of claims. 





David F. Lee Edward E. O’Brien 
David Levene Donald W. Kramer 


LEE, LEVENE, O'BRIEN & KRAMER 
TRIAL LAWYERS 
310 Security Mutual Bidg 

Insurance attorney, Fae women 


investigations 
New York 


Especially equipped to handle 
adjustments and litigation over central 

















IOWA 





GRIMM, ELLIOTT, SHUTTLE- 
WORTH and INGERSOLL 
1115-20 Merchants Natl. Bank Bldg. 
Cedar Rapids, Ia. 
Regeosenting many leading insurance com- 

panies. Reference on request. 
Equipped for investigation and adjustment of 
claims. Trial work in state and federal courts. 


WALTER L. CLARK 


Roszel C. Thomsen 
Clater W. Smith 


Baltimore Trust Bldg. 
Baltimore, Maryland 


CORETTE & CORETTE 
619-621 Hennessy Bldg. 
Butte, Mont. 


Representing: American Surety; Sun Indemnity; 
Home Indemnity; Aetna Group; Liberty Mutual; 
Others on Request. 
Investigations, adjustments and defense trial in State 
and Federal Courts. 


NORTH CAROLINA 
J. MELVILLE BROUGHTON 





deneral Counsel: Atlantic Fire Ins. Co.: No. Caro 
= _ ~ ¥ - Counsel: Travelers Group; Em- 
aloyers Group; ean = & Ind.; Amer. Surety; 
<iberty Mutual and Othe: 

Trial Work, Tavestigations and Adjustments 


NORTH DAKOTA 

















MICHIGAN 











COSSON, STEVENS & 
COSSON 
602 Register & Tribune Bldg. 


Des Moines, lowa 
Truman S. Stevens 


General Insurance & Corporation Practise 


BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 


HENRY V. BEEMAN 
Forsyth, Mont. 


Defense of Insurance Companies State and Federal 
Courts. Equipped for investigations and adjust t 


DULLAM & YOUNG 
First Natl, Bank Bldg. 
Bismarck, N. D. 


Many companies represented. 
































HALLAGAN, FOUNTAIN, 


STEWART & CLESS 
918 Valley Bank Building 


Des Moines, lowa 
a Counsel for Home Mutual Insurance Com- 
any of Iowa and Moter Carriers Mutual. 
Representing: Ocean Accident, American Auto, 
Liberty Mutual, and others. 
Equipped for investigation and adjustment of claims 
and trial of insurance cases in all courts. 


EDWARD BRYANT 
2161 Union Guardian Bldg. 
Detroit, Mich. 


Hildebrand & Warren 
Glendive, Mont. 
Representing Lloyds of London; 


uu & FP. & Gs: 
Hartford Accident; Aetna. Others on request. In- 
vestigations and adjustments. 


NILLES, OEHLERT & 


504 Black Bldg. 

Fargo, N. D. 
Continental Casualty Co., enters Accident Insur- 
ance Co., Home Sedeannite ce St. Paul Mercury 
Indemnity, Insurance Co. of N s Represent West 
ern Adjustment and Inspection Co. 
Equipped to handle investigations. and adjustments in 
southern North Dakota 























KANSAS 


ALEXANDER, McCASLIN & 


CHOLETTE 
Peoples National Bank Building 
Grand Rapids, Michigan 
New York Casualty, Fidelity & Casualty, Genera) 
Accident, 8. Fire, Guarantee & Acee., 
an Employers’ Lisbility. 
Equipped for investigations this territory. Defense 
trial—all insurance cases—western Michigan. 


J. PAUL FREEMAN 
Strain Bldg. 
Great Falls, Montana 


Representing: Standard Accident; Employers Group; 
New Amsterdam Ins. Co. 

Equipped fer investigations—defense for insurance 
trials. state and federal courts. 


113% Sth Ave., South 
Jamestown, N. D. 
Representing American Surety; Lumbermen’s Mu- 

tual Casualty; Continental Casualty and others. 


Equipped for investigations and adjustments. De- 
fense trial work in State and Federal Courts. 




















Doran, Kline, 


Colmery, Cosgrove 
903 National Bank of Topeka Bldg. 


Topeka, Kansas 
Equipped for investigation, adjustment, settlement 
ae trial of insurance business of all kinds in 
ansas, 





TRAVIS, MERRICK & 
JOHNSON 


1000 Michigan Trust Building 
Grand Rapids, Michigan 
Aetna Group, New York Life, ye A Mutuals, 
Utica Mutual, Globe Indemnity and other 
Investigations and Trial Work in State on Federal 
Courts. 


GUNN, RASCH, HALL & 
GUNN 


Western Life Insurance Bldg. 
Helena, Montana 








NEBRASKA 


OHIO 











BULKLEY, HAUXHURST, 
INGLIS & SHARP 


630 Bulkley Building 
Cleveland, Ohio 
Firemen’s Fund Ins. Co., American Insurance Co., 
Bankers Indemnity Ins. €o., Globe Indemnity Co., 
be wy aaa Co., London Guarantee & Acci- 
lent Co., 











HART, PORTER & 
McDONALD 


505 Fourth National Bank Building 
Wichita, Kansas 


a, 
Representing the U. 8. Casualty Co. of New 
York, Fidelity & Deposit of > 

Equipped for investigations and adjustments in 
territory. 








DEAN W. KELLEY 


324 Mutual Building 
Lansing Michigan 





ALLEN, REQUARTTE & WOOD 


302 Woodmen Accident Bldg. 
Nebr. 


Lincoln, 
Insurance Clients represented and general counsel: 
men Acci., Central Health, Farmers Mut., 
Nebr., Union Fire, all in Lincoln, Nebr. Locai 
Counsel for numerous foreign fire, life and cas- 
ualty companies. for investigations and 
adjustment of claims in 8S. E. and Southern Nebraska. 








BUSHNELL, BURGESS, FUL- 
TON & CHANDLER 


1250 Terminal Tower Bldg. 
Cleveland, Ohio 


Metropolitan Life; Medical Protective; Hartford 
Accident; Western Ins. Co.; Columbia Casualty; 
Ocean Accident; Maryland Casualty; Trinity Uni- 





versal. 











YLIM 
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OHIO (Cont.) 


TEXAS 





JOHN H. McNEAL 
and 
HARLEY J. McNEAL 


$02 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 


Facilities o Investigations, Adjustments and 
Trial work over Northern Ohio. 


BROMBERG, LEFTWICH, 
CARRINGTON & GOWAN 


Magnolia Building 
allas, Tex. 
Representing New Amsterdam Casualty; 
Surety and Casualty; St. Paul Mercury; American 
Automobile; Ohio Casualty; Western Casualty and 
Surety; General American Group. Others on request. 


Standard 


WASHINGTON (Cont.) 





GRINSTEAD, LAUBE & 
LAUGHLIN 


1406 Dexter Horton Bldg. 
Seattle, Wash. 
Fidelity & Deposit, Massachusetts Bonding & 
tnsurance, Associated Indemnity. Globe Indemnity. 
Qualified to handle defense trial work of fre 
som panies. 








MARSHALL, MELHORN 
DAVIES, WALL & BLOCH 


1022 Spitzer Building 
Toledo, Ohio 

















OREGON 





CANTEY, HANGER & 
McMAHON 


iSth Floor, Sinclair B 
FORT WORTH, TEXAS 
Samuel B. Cantey — B. Cantey, Jr. 
(1882-1924) Alfred — 
William A. Hanger Gillis Johnson 
Mark Mahon E ‘heow 
W. D. Smith : 
Investigations, Adjustments, Trial All Cases 


SKEEL, McKELVY, HENKE, 
EVENSON & UHLMANN 
(Formerly Roberts & Skeel) 
NOURANCE BUILDING 


E. L. Skee Geo. Bovington 
Ww. B. MekKelvy O. M. Moen 
sere Henke, Jr. Frederick = Betts 

_ enson Edw. J. andmeir 
w Paul Uhlmann Willard EB Skeel 
Prask Buster SEATTLE 














DAVID B. EVANS 
220 Miner Bldg. 
Eugene, Oregon 
Representing: Aetna Group; American Auto; Hart- 
ford Accident; Maryland Casualty; Pacific Indem- 
nity; Travelers; U.S. F. & G. and many others on 
request. Equipped for investigations, defense of 
insurance claims in state and federal courts. 


UTAH 











WILSON S. WILEY 
608-609 Oregon Bank Bldg. 
Klamath Falls, Ore. 


Defense trial of all insurance cases State 
and Federal Courts. 
Equipped for investigations. 





BADGER, RICH & RICH 


604-610 BOSTON BUILDING 
SALT LAKE CITY, UTAH 


Equipped for investigations, adjustments, trials. 
Representing Standard Accident, Sun Indemnity, 
Zurich, State Farm Mutual Auto., Western Casualty 
& Surety, Employers Mutuals, United Services Auto- 
mobile Association, Glens Falls, Farmers Mutual 
Automobile and others upon request. 


H. EARL DAVIS 


301 Sherwood Building 
Spokane, ee 
D 1 the Columbi Ocean a 
1 Ind Eagle ‘Indematt. “Great 
‘American }. Ht, Tanke Surety, New York 
Casualty, U. 8. Guarantee, Ohio Casualty Ins. Great 
Uakes Casualty C St = Pes! 
Mercury Indemrity. 
Equipped to handle 1 tigati and adj 
and al] types of tosurance tria) work 
































DEY, HAMPSON & NELSON 
800 Pacific Building 
Portland, Oregon 


Continental Cas. Co., American Motorist, 
Pacific Greyhound Lines and others. 


IRVINE SKEEN & THURMAN 
Suite 1501 Walker Bank Bldg. 
Salt Lake City, Utah 


Representing U. S. F. & G. 
Others on Request. 


Investigations, adjustments. Trial defense of 
nsurance Cases. 


BURKEY & BURKEY 
Puget Sound Bank Bldg. 
Tacoma, Wash. 


Insurance clients given on_ request. 
Equipped for investigations and adjustments. 


—=—— 
eral policies covering ocean shipments, 
Hereafter war risk insurance On ocean 
shipments will be done “outside.” War 
risk policies will be issued at rates ef. 
fective at the time of sailing of the ship 
carrying the insured cargo. 

The 48 hour cancellation provision 
in respect of war risk coverage has been 
included in marine policies ever since 
the time of the Italian-Ethiopian war. 
Previously the cancellation was on a 
five day basis. The theory is that dur- 
ing peace times, war risk coverage can 
be written at a lower rate if the under- 
writers are privileged to cancel in 4 
hours, when emergencies arise, 

Marine underwriters and brokers ip 
New York handling foreign shipment 
accounts are studying closely develop- 
ments in the threatened European war 
situation as these are set forth in press 
dispatches and advices had from London 
Lloyds operators. While tension has 
been lessened within the past few days 
it is appreciated conditions are still crit- 
ical, and underwriting policies are 
framed in accordance with such belief, 
Formal notice was given by the Ameri- 
can Institute of Marine Underwriters 
last week that war risk quotations for 
future sailings were discontinued, and 
that rates upon vessels sailing on or 
after September 16 had been withdrawn. 
Since the latter date rates have been 
made according to the individual judg- 
ment of each writing office. Quotations, 
however, closely parallel one another, 
the result of frequent conversations by 
managers as to changing conditions. All 
rates quoted are for immediate accept- 
ance and upon steamers sailing within 
seven days. While the call for coverage 
upon gold shipments, pronounced ten 
days ago, has largely subsided. The de- 
mand for full cargo protection continues 





WISCONSIN 

















HICKS & ADAMS 
515 Pacific Building 
Portland, Ore. 


Equipped for investigations, adjustments, de- 
fense trial work in State and Federal Courts 
for this territory. 





STEWART, STEWART & 
CARTER 
1105 Continental Bank Building 
Salt Lake City, Utah 
Equipped for investigations, adjustments, 


settlements cf claims and trial of all insur- 
ance cases State of Utah. 


SUTHERLAND, HUGHES & 


SUTHERLAND 
Fond du Lac, Wisconsin 


Representing Continental Casualty; Hart- 
ford Accident; U. S. F. & G. and others on 


eae” 
DJUSTMENT DEPARTMENT 
LEO N RICHTER CARL BRANDT 























McCAMANT, THOMPSON, 
KING & WOOD 


American Bank Bidg. 
Portland. on, 


1 Life Ins. Co. Y.. Union Central 

Lite, New r Amsterdam és. a Casualty, 
Indemnity. 

e"Baulpped for 1 adj of elaims 








WASHINGTON 











PENNSYLVANIA 


BAUSMAN, OLDHAM & 
JARVIS 
1410 Hoge Bldg. 
Seattle, Wash. 
Representing Globe Indemnity; Lloyds of Min- 


neapolis; Bankers Indemnity. Equipped for Investi- 
gations in this territory. 


GRELLE & SCHLOTTHAUER 


105 Monona Avenue 

Madison, Wisconsin 
Representing Lumbermen’s Mutual Cas.; American 
Motorists; Zurich Fire; Zurich General Accid.; Grain 
Dealers Natl. Mut.; American Indemnity;.and many 
others on request. 
Adjustments and Investigations also carefully handled. 














THORP, BOSTWICK, REED 
& ARMSTRONG 


Grant Building 
Pittsburgh, Pa. 


Seaboard Surety Co., American Surety Co. (Pitts- 
burgh office), U S. Fidelity & Guaranty (some 
cases), others on request, ’ 

Investigations. 














SOUTH CAROLINA 


BOGLE, BOGLE & 
GATES 


Sixth floor, Central Bldg., Seattle, Wash. 


Fireman’s Fund; Guarantee Mutual Life: Home 
(Marine Dept.); Standard Steamship Owners Pro- 
tection & Indemnity Assn.; United States P. & TI. 
Agcy.; Lincoln Nat’l. Life; No. American Life; 
Occidental Life; Orgeon Mut. Life; Puget Sound 
Title; St. Paul-Mercury; Amer. 8. S. Owners Mut. 
Protection & Ind.; Bankers Life. 


WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 


Special attention to the Law of Fire Insurance 








BOUCK, HILTON, KLUWIN 
& DEMPSEY 


First National Bank Building 
Oshkosh, Wisconsin 
Employers Liability Assurance Co., Ltd. Fidelity & 
Casualty Co., Employers Mutuals, Wausau. Wis., 
and others on request. Fully equipped to tnvesti- 
gate and adjust claims in Oshkosh and surrounding 
communities. 











THOMAS-LUMPKIN & CAIN 


1000-7 Central Union Building 
Columbia, South Carolina 
Specializing in Fire, Casnalty, Surety and Life 
Trial of all cas 


Equipped for investigations and tiniaaaate 
South Carolina. 


all over 

















TENNESSEE 


BYERS, WESTBERG 
& JAMES 


318 Marion Bldg. 
ttle, Wash. 
Specializing in defense trial work of insurance 
companies. References on request. 
Equipped to handle investigations, adjust t 





WHIFFEN & WALTER 
728 Wisconsin Avenue 


Sheboygan, Wisconsin 


Defense Insurance Cases 
Equipped for Claims and Adjustments 








and settlements on all insurance claims. 





WYOMING 





MANIER & CROUCH 


Baxter Bldg.—216 Union Street 
(Entire 4th Floor) 
Nashville, Tenn. 
Preferred Accid.; U. 8. Guarantee; Fireman’s Fund; 
Allstate; St. Paul Mercury; Utilities Ins.; Em- 
ployers Reinsurance; Central Surety; many others. 
For clients who have no local adjusters, we investi- 
gate, adjust claims as well as handle legal work 
anywhere in Middle Tennessee. 








CALDWELL, LYCETTE & 
DIAMOND 


and John N. Sylvester 
2003 Exchange Bldg. 
Seattle, Wash. 
Representing: National Surety Corp.; Reyal Indem- 
nity; Eagle Indemnity; Globe Indemnity; St. Paul 
Mercury Indemnity; Standard Surety & Casualty; 
Accident & Casualty of Switzerland. 








HARRY B. HENDERSON, JR. 
SUITE 4 HYNDS BLDG. 
CHEYENNE, WYO. 


Representing many major insurance com- 
panies all over Wyoming. Equipped for ad- 
justments and investigations. 

















MOTOR 


Brokers Exchange Opposes 
Motor Vehicle Amendment 





SAN FRANCISCO—A resolution has 
been adopted by the governors of the 
Insurance Brokers Exchange here op- 
posing the constitutional amendment 
sponsored by the Automobile Club of 
Southern California and California State 
Automobile Association. The proposed 
amendment, which the Exchange calls 
upon its more than 700 members to aid 
in defeating, seeks to reorganize the 
California state department of motor 
vehicles by setting up a special five-man 
commission serving ten-year terms at 
a salary of $6,000 per year each. 

Although it is generally understood 
insurance interests are opposed to the 
amendment, this is the first insurance 
organization officially to take such ac- 
tion. It is understood the Exchange 
plans to endeavor to enlist efforts of all 
insurance agents throughout the state in 
a concerted drive against what it terms 
the “disruption” of the motor vehicle 
department, which, in addition to other 
duties of enforcement, has charge of all 
safety work throughout the state, in- 
cluding training of drivers, ete. 





Companies Preparing Data 


OLYMPIA, WASH.—Fire and cas- 
ualty companies are busy preparing data 
covering their automobile business in 
the state of Washington for the three 
years 1935-1937 as called for by Com- 
missioner Sullivan. The data asked for 
must be furnished by each individual 
company under signature of an execu- 
tive officer. The net premiums written 
by stock companies on auto risks in 
Washington last year totaled $3,914,078 
on which losses of 53.6 percent were 
paid. The figures for the previous year 
were $3,216,307 and 1935 $2,732,754, with 
losses paid 39.1 and 37.3. percent, re- 
spectively, 





Carl Steup, instructor in the fire de= 
partment of the Indiana _ Inspection 
Bureau, died Sunday after having suf- 
fered for some time from arthritis. 
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Fireman’s Fund house mark used in the Sixties 


HOW FIREMANS FUND GOT ITS NAME 


Tosixc THE COLORFUL ERA of volunteer firemen and hand-drawn, 


hand-operated engines, a retired sea captain established an insurance 
company to operate in partnership with the San Francisco Fire Depart- 
ment. ¢ Ten percent of the company’s profits was paid to the firemen’s 
charitable fund. A metal plaque or “house mark” was attached to each 
building insured in the hope that the volunteers would redouble their 
efforts in safeguarding buildings bearing the “Fireman’s Fund” mark. 
¢# This impractical profit-sharing feature, dropped within two years of the 
company’s founding, thus determined the company’s name — Fireman’s 
Fund. # Today, a stabilizing factor in the nation’s business and world 


commerce, Fireman’s Fund celebrates its 75th Anniversary! 


Fire - Automobile - Marine + Casualty - Fidelity - Surety 


IREMAN'S FUND GROU 


Firemans Sead hermes Company ~ Oceidental Insurance Company 
Home Fire & Marine /nsurance Company 


iremans Fund Indemnity Company ~ Occidental Indemnity Company 


Head Office: SAN FRANCISCO 
NEW YORK - CHICAGO - BOSTON - ATLANTA - SEATTLE - PORTLAND - LOS ANGELES 





